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1. GIOI THIEU TONG QUAN

1.1 Péi twogng sir dung

- Dung cho cdng dan Viét Nam cé cian cude cong dan gin chip thuc hién dang ky tai

khoan Binh danh dién tr

1.2 Mb t tai liéu

Noi dung tai liéu bao gém céc phan sau:

1. Muc A: Giéi thiéu téng quan

2. Muc B: Huéng dan cac chiic ning hé théng co trén APP cho ngudi dan si dung.

1.3 Thuét ngir viét tat

STT Thuét ngtr Y nghia
1 CCCD Can cudc cong dan
2 | SPT S6 dién thoai
3 ANTT An ninh trat tu
4 | BHYT Bao hiém y té

1.4 Cau truc hé théng

Sau khi dang nhap vao hé théng, man hinh trang chi hién thi giao dién nhu hinh.
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DPing ky tai khoan dinh danh dién tir X

Dang ky tai khoan dinh danh dién ti mic
1 (thuc hién truc tuyén)

+ Kiém tra tinh trang xt ly

Diéu khoan sl dung_(ing_dung_va dich vu

Tai khoan mifc 1
Danh sach dich vu tai khoan muc 1
v/ Phéng chéng dich

+/ Tich hgp théng tin c& nhan tir Co s& dif liéu Quéc gia
vé Dan cu

+/ Dich vu céng Quéc gia

v/ Cap nhat céc tin tlc, bai viét, théng bao méi nhat tir
B6 Cong An

v/ Thanh toén héa don

Tai khoan miic 2

Cac dich vu nhu tai khoan muc 1 va kem theo

v/ Tich hgp thdng tin the Qén cudc cong dan tif hé théng
Can cudc cong dan Quoc gia

&

Tich hgp théng tin cac loai gidy t& tly than, thong tin
ngudi phu thudc va cac nhoém théng tin clia céc BY,
Ban nganh

v/ Dich vu an sinh xa hoi

v/ Chia sé théng tin da dudc dinh danh dién tif cho cac
bén thif ba

v/ Ding ky tai khoan dinh danh cho té chifc, doanh
nghiép

<

Dang ky dinh danh cho phap nhan

Hinh 1 Giao dién trang chuz muc O

1.5 Chirc nang chung

Huoéng dan cai dat

Khoi dong ung dung

Dang ky tai khoan tng dung VNelD

Dang ky tai khoan dinh danh dién tir mac 1 online
Kiém tra tinh trang hé so

Kich hoat tai khoan

Dang nhap tai khoan

Quén mat khau

Trang chu tai khoan

Quén passcode
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Vi gidy to

Tich hop thdng tin vao vi gidy to

Xuat trinh gidy to

- Tab Ca nhan (cai dat)

- Tab QR code

- Tab Thong bao

- Thong bao luu tra

- Kién nghi, phan anh vé ANTT

- Thong tin cu tru

- S6 suc khoé dién tir

- Chig thu s6

- Quan ly tin tac, bai viét

- Cau hoi thuong gap

2. HUONG DAN SU DUNG

2.1 Huwdéng din cai dit

2.1.1 Poi véi hé dieu hanh Android
Cai dat vng dung ter CH Play

- Buwéc 1: Cong dan truy cap CH Play = Tai thanh cong cu tim kiém = Tim tir khoé
“VNelD”
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Hinh 2 Tim kiém #ng dung trén CH Play
- Buwdéc 2: Sau khi App can tai hién thi > Chon “ Cai dat” dé tai App “Ung dung dinh
danh dién tir - VNeID” vé thiét bi di dong.
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& VNelD Q ¢ & VNelD o ¢
VNelD VNelD ®
< Trung tam dif liéu quéc gia v... Cai dat ? D3 cai dat

2,1% i N
15N bai dénh gisda Phis hgp cho 3 tud Cothé ba

Gra

Grab: d6 an, giao  Céc bai tap tai Co Bung 6 Mui C:
hang, goi xe nha trong 30 Ngay sS4
4,8% 4,9% 4,9% 4,
Ung dung dinh danh va xac thyc dién tir VNelD L.
Cac ung dung tuong tu ->
Cé thé ban ciing thich >
VINMEC

Grab

MyVinmec - Trgly ~ Giaohangtietkiem. Sé stc khde dién ¢
stic khoe vn - Nhanh&Ré tr

4
Grab: d6 an, giao  Céc bai tap tai Cd Bung 6 MUi © 4T% 4,6 % 36%
hang, goi xe nha trong 30 Ngay sq
4,8% 4,9% 4,9% 4, o ae w1t s
Cac tim kiém co lién quan
Céc ung dung tuong tu G g

Q,  ncovi khai bao y té
35( < ‘i‘ Q,  vssid bao hiém x4 héi
VINMEC 2\ 4
<

I @] I @] <

Hinh 3 Cai dat ving dung

- Budéc 3: Cong dan chon “Mé” dé mé tng dung dinh danh dién tir - VNelD hoic 4n

vao icon tng dung VNelD vira tai vé thiét bi di dong.
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Lazada TikTok VieON Google TV
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BIGO LIVE Helo Telegram AZ Screen
Recorder

@ Vv o

My Viettel Viettel Plus

Hinh 4 Ung dung trén thiét b di dong
2.1.2 Pdi véi hé diéu hanh 10S
Cai dat ung dung ter App Store

- Budéc 1: COng dan truy cap vao App Store trén thiét bi di dong - Tai thanh cong cu
tim kiém > Tim tir khod “VNelD”
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Hinh 5 Tim kiém ing dung trén App Store

- Buwéc 2: Sau khi App can tai hién thi > An biéu tuong tai xuéng dé tai App “Ung
dung dinh danh dién tir - VNeID” vé thiét bi di dong.
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Q vneid Q vneid
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TRUNG TAM DU LIEU e TRUNG TAM DU LIEU
Qu6C G1A VE DAN CU . SR Quéc Gla vEDAN CU

BAO HIEM XA HOI n ing nhap” e i BAO HIEM XA HOI

XAYDUNG
PHAT TRIEN

Hinh 6 Cai dat ving dung

- Buwdc 3: Cong dan chon “Mé” dé mé tng dung dinh danh dién tir - VNelD hoic 4n

vao icon tng dung VNelD vira tai vé thiét bi di dong.
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Hinh 7 Ung dung trén thiét b di dong
2.2 Khéi dgng &ng dung

% Muc dich: Khi ngudi ding ma app VNelD sé lan luot hién thi: Giao dién dau tién
hién thi mdi lan nguoi ding khoi chay wng dung; Cac giao dién gigi thiéu vé VNelD khi
lan dau khoi chay ung dung; Giao dién tom tat noi dung gisi thiéu tng dung va diéu
hudng dén cac man hinh chirc nang: Pang nhap — Pang ky - Kich hoat tai khoan dinh
danh dién tu.

% Cach thuc hién

- Bwéc 1: Nhan icon tng dung VNelD tai man hinh danh sach chirc ning cua thiét bj >

Hién thi giao dién dau tién hién thi mdi lan nguoi ding khai chay @ng dung
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VNelD

Hinh 8 Icon #ng dung Hinh 9 Giao dién dau tién
hién thi méi lan nguoi dung khdi chay ing
dung
- Bwéc 2: Cong dan an vao icon hoac vuét tir phai sang trai & man hinh gigi thiéu

VNelD thir 1 & Hé thong lan Iuot chuyén sang cac man hinh giéi thiéu ang dung.
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Pinh danh cong déan trén
moi trudng ky thuat sé

Thay thé céc gidy td truyén théng

- <
< & -
,'

Cung cap céc tién ich phat trién
cong dan sd, chinh phu s6, xa hdi sé

T6i déng y véi Chinh sach quyén riéng tu va
Piéu khoan sif dung (ng dung va dich vu

Bat dau si dung

Hinh 10 Man gidi thiéu #ng dung

- Bwéc 3: Tai man gisi thiéu tng dung thir 3, cong dan tich 6 “Téi ddng y véi Chinh

sach quyén riéng tw va Piéu khoan sir dung wng” = An “Bit dau sir dung” > Hé

thng hién thi man gigi thiéu va diéu huéng chic ning
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. Trung tam dif liéu Qudc gia vé dan cu

Cung cap céc tién ich phat trién

2 A/ et L S < Ung dung dinh danh dién tif cé gia tri sif dung thay
cong dan s, chinh pht s6, xa hoi s6 ¢ ‘ A

thé céc gidy t& truyén théng, dinh danh céng dén
trén méi trudng k¥ thuét s6, cung cap céc tién ich
phat trién cong dan s6, chinh pht s6, xa hoi s6

Pang nhap

Kich hoat tai khoan dinh danh dién tir

1yén riéng tu va Ban chua ¢

ng va dich vu

I Bat dau sif dung

2 P ddng y véi Chinh sack
Mieu khoan sir dung (n

Hinh 11 Man gigi thiéu ung Hinh 12 Man gigi thiéu va
dung — Pa tich chon déng y diéu huwong chirc nang

2.3 Dang ky tai khoan wng dung VNelD

% Muc dich: Pang ky tai khoan ung dung VNelD dé cong dan cd thé thuc hién dang
Ky tai khoan dinh danh dién tir mac 1

s Céch thyc hién

- Bwéc 1: Truy cap man hinh dang ky tai khoan wng dung VNelD, bang 2 cach:

+ Céch 1: Tai man hinh Giéi thiéu va diéu huéng chirc niang, cong dan an vao Dang
ky = Hién thi man ding ky tai khoan tng dung VNelD
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Trung tam dif liéu Quéc gia vé dan cu

Ung dung dinh danh dién tif cé gia tri sif dung thay

thé cac gidy t3 truyén théng, dinh danh céng dan

trén méi trusng ky thuat s, cung cép céc tién ich
phét trién céng dan s, chinh piil 6, x& hdi s6

Pang nhap

Kich hoat tai khoan dinh danh dién ti¥

Chinh sach quyén riéng tu

Hinh 13 Man hinh Gigi thiéu va diéu hwéng chire ning

+ Céch 2: Tai man hinh Pang nhap, cong dan an Pang ky = Hién thi man dang ky tai
khoan tng dung VNelD
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« <
Vui long nhap théng tin ding nhap dé Vui long nhap thong tin ding ky dé tiép
tiép tuc tuc

B So6 dinh danh ca nhan B S6 dinh danh ca nhan

B SO dién thoai

Ban dé co tai khoan? Pang nhap

Quén mat khau

? Dang ky

Ban chua co tai khoa

Tai khoan d& dudc dinh danh dién tu? Kich hoat

O @

Cau hoi Hotline
thudng gap ho trg
Chinh sach quyén riéng tu Phién ban 2.0.8

Hinh 14 Man hinh Dang nhdp tai khoan  Hinh 15 Man hinh Pang ky tai khoan ung
dung — Chwa nhdp thong tin

- Bwéc 2: Dang ky tai khoan ung dung VVNelD
Cong dan thuc hién nhap cac thong tin dang ky, bao gom:

e S dinh danh ca nhan

e S dién thoai
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Vui Idong nhap thong tin ding ky dé tiép
tuc

eeo0cccccccee (%]

9000000000 0

Ban da c6 tai khoan? DPang nhap

Hinh 16 Man hinh Pang ky tai khoan wng dung — Pa nhdp théng tin
Sau khi dién thong tin dang ky nhan chon “Dang ky” dé hoan tat

Luu y:

Cho phép cong dan thuc hién dang ky triung sé dién thoai véi mot trong cac tai khoan c6

trang thai sau:
+ Tai khoan muc 0
+ Tai khoan mac 1/muc 2 chua thuc hién kich hoat
+ Tai khoan da bi khoa vinh vién
- Buwéc 3: Quét QR code thé CCCD gan chip dé dién thong tin dang ky

Cong dan dua QR code trén the¢ CCCD gan chip vao khung hinh
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Quét QR code trén thé Can cudc cong dan

X

Khéng guét dugc QRCode

Hinh 17 Quét QR code thé CCCD gdn chip dé dién théng tin dang ky
o An nut M hé théng quay lai giao dién man hinh dang ky tai khoan ung dung

o An nut Il thi hé théng bat flash cua thiét bi

e Annt th‘| hé thdng tat flash cua thiét bi
Sau khi quét QR code hop Ié hé théng sé hién thi cac thong tin dang ky tai > An “Ping
ky” hé théng sé& hién thi thong bao: “Thong tin tai khoan s& khdng thé sta trén ang dung
VNelD sau khi dang ky tai khoan thanh cong. Vui long xac nhan dé tiép tuc” > An “Xac
nhan” hé théng s& gai SMS OTP dén s6 dién thoai ding ky, dong thoi chuyén sang man
Xac thuc ma OTP
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< Dang ky tai khoan

S8 dinh danh ca nhan

S6 dién thoai

Ho va tén khai sinh *
0000000000
Gidi tinh *
eee
Ngay-Thang-Nam sinh *

g tra *

n Binh My, Huyén Binh Luc, Tinh Ha

all T .

"
J

P
L

o v

@Tﬁi ddng y Wi Diéu khoan st dung (ng dung va dich
vu

Pang ky |

Hinh 18 Man hinh dn chon Pdng ky

Théng tin tai khoan sé khoMg thé sifa trén ting

dung VNelD sau khi dang ai khoan thanh
c6ng. Vui long xac nhafiiié tiép tuc

i L !

Hinh 19 Man hinh @n X&c nhdn
dang ky

+ Bt budc cong dan tich chon 6 "T6i dong Y véi diéu khoan sir dung wng dung va dich

+ Truong hop khéng quét dugc QR code, cong dan 4n nut “Khéng quét dwoc QR code”

hé thdng chuyén sang man hinh Nhap thong tin dang ky tai khoan.
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& DPang ky tai khoan

$6 dinh danh cé nhan
S6 dién thoai
Ho va tén khai sinh *
Gidi tinh *
Ngay-Thang-Nam sinh *
Ngi thudng tri *
Chon thong tin v

S6 nha, phd, t dan phd/thdn/ddi *

5 Toi déng y véi Diéu khoan sl dung (ng dung va dich
vu

Hinh 20 Man hinh Nhdp théng tin dang ky tai khoan

Tai man nhap thong tin diang ky, nhap cac thdng tin bat budc:

e Ho va tén khai sinh
Gigi tinh

Ngay - Thang - Nam sinh

Noi thuong trd

S6 nha, phd, t6 dan phé/thon/doi

+ Truong hop cong dan chua qua sinh nhat tudi 14 thi s& hién thi thong bao: “Khong thé
dang ky tai khoan dinh danh dién tir khi chwa du 14 tubi”
- Buworc 4: Xac thuc ma OTP

+ Cong dan nhap dung ma OTP duoc giri qua tin nhan SMS trén dién thoai di dang ky

tai khoan
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Xac thuc ma OTP

Vui 1ong nhap ma OTP vira gui t6i s6 dién thoai
8 8 7 |

@ Guilaima M3 s& hét han trong 01:55

Tir tin nhan dién thoai
887621

! 2 2
- 2 2
sies o i

0 a

Hinh 21 Man hinh Xac thuc ma OTP
Truong hop md OTP hét hiéu luc > An “Giki lai m&” > Hé théng thuc hién gui lai

m& OTP méi vé sb dién thoai da dang ky

- Bwéc 5: Thiét 1ap mat khau

Sau khi xé&c thuc OTP thanh cdng hé théng chuyén sang man Thiét 1ap mat khau
Tai man Thiét 1ap mat khau, nhap céc thdng tin:

e Mat khau: Bat budc nhap, mat khau phai tir 8 dén 20 ky tu, bao gdm: sb, chir viét hoa,
chir viét thuong, it nhat mot ky tu dic biét |@#$*()_

 Nhap lai mat khau: Bét budc nhap va phai tring khép véi truong mat khau da nhap
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6.
Thiét 1ap mat khau
Mat khau *
N3
Nhap lai mat khau *
N3

« Mat khau phai tir 8 dén 20 ky tu
+ Bao gbm s8, chif viét hoa, chif viét thusng
« Bao gbm it nhat mdt ky tu ddc bigt |@#$*()_

Hinh 22 Man hinh Thiét Idp mdt khau — Chura nhdp mdt khau
Sau khi thiét 1ap mat khau, 4n Xac nhan-> Heé thdng hién thi théng bao va cong dan tién

hanh dang nhap véi mat khau vira thiét lap

Thong bao

Thiét 1ap mat khau thanh céng. Ban ¢ thé
dang nhap bang mat khau vira thiét 1ap

2.4 Dang ky tai khoan dinh danh dién tir mac 1 online

< Muc dich: Cong dan thyc hién tao hd so dang ky tai khoan dinh danh dién tor mac 1
trén tng dung VNelD

2.4.1 Thiét bi dang sir dung c6 hd tro tinh ning NFC

s Cach thuc hién
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- Buwéc 1: Truy cap man Pang ky tai khoan dinh danh dién tu
Cong dan thuc hién ding nhap tai khoan wng dung VNelD (muc 0) = Hé thng hién thi
man trang chu tai khoan trng dung (mdc 0)

16:09 all T .
v
Vui long nhap thong tin ddng nhap dé
tiép tuc
El ecccccccccece 9
& eecccece D
Théng bao
Quén mat khau Tai khoan (ing dung VNelD s& bj x6a néu sau 3
i an? vV ngay cong dan khong thuc hién dang ky tai
Banichuaicuitdlkhodn? M Ky khoan dinh danh dién tl. Thai gian con lai con:
Tai khoan da dudc dinh danh dién ti? Kich hoat 2 ngay 23 tiéng 49 phut.
Cau hoi Hotline
thudng gép hd trg
Chinh séch quyén riéng tu Phién ban 2.0.8

Hinh 23 Man nhdp thong tin dang nhgp ~ Hinh 24 Man trang chu tai khoan mic 0 —
truong hop chwa ho so dang ky
Cong dan 4n Pa hiéu dé tat thong béo

- Buwéc 2: Tai man Piang ky tai khoan dinh danh dién t, 4n “Ping ky tai khoan dinh
danh dién tir mirc 1 (thwe hién tryc tuyén)” = Hién thi man hinh huéng din ding ky tai

khoan dinh danh dién tir mic 1 online

35



& DPang ky tai khoan muc 1

)

1 DPoc thong tin tif thé CCCD
2 Chup anh chan dung
3 Hoan thién théng tin déng ky va gtfi hd s

Dich vu tai khoan mic 1
+/ Phong chéng dich

' Tich hdp théng tin ca nhén tir Ca s& dif liéu Quéc
gia vé Dan cu

+ Dich vu cong Quéc gia

v/ Cap nhat céc tin tlc, bai viét, théng bao méi nhat tir
B6 Cong An

v/ Thanh toan héa daon
Vui léng chon phudng thifc xac thuc
© Quét QR code trén thé CCCD gén chip

Xéc thuc NFC bang thé CCCD gén chip

Hinh 25 Man hinh hwéng dan Pang ky tai khoan mic 1
- Buwéc 3: Chon phuong thirc xac thyc
Codng dan thuc hién tich chon phurong thic xac thuc:

+ X&c thirc NFC bang thé CCCD gan chip
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& DPang ky tai khoan mic 1

”~

~

-

1 Poc thdng tin tif thé CCCD
2 Chup anh chan dung
3 Hoan thién théng tin déng ky va gtfi hd s

Dich vu tai khoan mic 1
+/ Phong chéng dich

' Tich hdp théng tin ca nhén tir Ca s& dif liéu Quéc
gia vé Dan cu

+/ Dich vu céng Quéc gia

& nhat cac tin tic, bai viét, thong bdo méi nhat tif

© Xéc thuc NFC béing thé CCCD gén chip

Hinh 26 Man hinh tich chon Xac thirc NFC bang the CCCD gdn chip

+ Quét QR code trén thé CCCD gan chip



& DPang ky tai khoan mic 1

1 Poc thdng tin tif thé CCCD
2 Chup anh chan dung
3 Hoan thién théng tin déng ky va gtfi hd s

Dich vu tai khoan mic 1
+/ Phong chéng dich

' Tich hdp théng tin ca nhén tir Ca s& dif liéu Quéc
gia vé Dan cu

ich vu céng Quéc gia

© Quét QR code trén thé CCCD gén chip

) Xac thuc NFC bang thé CCCD gan chip

Hinh 27 Man hinh tich chon Xac thirc quét QR code trén thée CCCD gadn chip
- Bwéc 4: Thyc hién doc thong tin trén thé CCCD gan chip

> Trwong hgp 1: Chon xac thuc NFC bang the CCCD gén chip = An “Béit dau” > Hién
thi man hinh huéng dan quét NFC twong ng véi hé diéu hanh cua thiét bi dang sir dung
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& SUrdung tinh néng NFC & sitdung tinh ning NFC

Thé CCCD

Huéng dan sif dung tinh nang NFC

- S . x Tly theo thiét ké clia nha san xuét thiét bi ma vi tri dat the
Hudng dan st dung tinh néng NFC dé doc thdng tin s& khéc nhau.
Bat tinh ndng NFC trong phan cai dat cla thiét
bi. Thuc hién xac dinh vi tri dat thé theo cac
budc nhu sau:

Théng thudng vi tri ¢é tin hiéu NFC trén cac mau iPhone sé&
nam tai phan trén cling ctia may.

Vi tri ¢6 tin hiéu NFC trén thiét bi sé tuong (ng véi viing
* Budc 1: D3t phan chip trén thé CCCD tai vi tri mau trén anh minh hoa sau day:
chinh gitta, phia trén ctia mat sau dién thoai

2 5 (it A A iPhone 14 Series iPhone X
(g.an. !(hu Vu(? camera) va gilf nguyén thé CCCD iPhone 13 Series iPhone 8 Plus
va dién thoai iPhone 12 Series iPhone 8

. ) iPhone 11 Series iPhone 7 Plus
* Budc 2: Néu ting dung chua hién thi canh iPhone XR iPhone 7
bao dang doc thong tin tif chip thi cong dan iPhone XS

can di chuyén cham thé CCCD tif trén xudng iPhone XS Max

dudi doc theo chiéu dai cua dién thoai * BuGc 1: Kiém tra tinh ning doc NFC trén thiét bi, dam
5 bao dang hoat dong tot

* Budc 3: Khi (fng dung hién thi canh bao dang
doc thong tin ti chip, cong dan vui long gitr * Buc 2: Bua dién thoai dén gan chip trén thé CCCD (tdi
nguyén thé CCCD va dién thoai cho tdi khi ing da 4 cm) dé doc dir liéu

dung théng bao doc théng tin thanh céng

) . % ; Video hudng dan Tiép tuc
Video huéng dan Tiép tuc

Hinh 28 Man hinh hwéng dan Hinh 29 Man hinh hwéng dan NFC 10S
NFC Android

e An “Video hwéng din” & man hinh Huéng dan NFC cho Android sé& hién thi video
huéng dan NFC cho Android

e An “Video hwéng dan” & man hinh Hudng dan NFC cho 10S sé hién thi video
huéng dan NFC cho 10S

Cong dan an “Tiép tuc” & man hinh Hudng dan NFC sé& hién thi man quét NFC >
Thuce hién dit phan chip trén the CCCD lai gan vi tri ¢6 tin hiéu NFC trén thiét bj va thuc

hién theo cac théng bao trén thiét bi cho dén khi thuc hién quét NFC xong.

=> Pdi voi hé diéu hanh 10S:
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A

San sang quét

Pua thé CCCD gén chip lai gan thiét bi

Hay

»

A

San sang quét

Giif nguyén thiét bi va thé CCCD

Hay

4

A

Thé CCCD da doc thanh céng

Hinh 30 Man hinh thuc hién quét NFC trén 10S

=> Péi voi hé diéu hanh Android:

40



Dua thé CCCD gan chip lai gan thiét bi

Dang doc thdng tin
N)> Vui long gilr nguyén thiét bj va thé CCCD

Hinh 31 Man hinh thxc hién quét NFC trén Android

> Trwong hep 2: Chon xac thuc Quét QR code trén thé CCCD gan chip > Cong dan an
“Bét dau” > Hién thi man hinh quét QR code th¢ CCCD gan chip > Cong dan dua QR

code trén thé CCCD gan chip vao khung hinh
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Quét QR code trén thé Can cudc cong dan

X

Hinh 32 Man quét QR code CCCD gan chip
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Sau khi thuc hién NFC hoic quét QR code th¢ CCCD gén chip thanh cdng, hé théng s&

hién thi man Doc théng tin tir th¢ CCCD thanh cong

< Ping ky tai khoan muc 1

Ho va tén
S6 dinh danh ca nhan

Gidi tinh

Hinh 33 Man hinh doc théng tin te the CCCD thanh cong

- Bwoéc 5: Chup anh chan dung

Tai man doc thong tin tir thé CCCD thanh cong, cong dan an “Tiép tuc” > Hién thi

thong bao xem video hudng dan trudc khi tiép tuc = An “Xem video” - Hién thi video

huéng dan chup anh chan dung
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09:07 all = ==

€ Dang ky tai khoan miic 1

Ho va tén
S6 dinh danh ca nhan
Gidi tinh

Ngay sin

Théng bao
Budc tiép theogng dung VNelD sé thu nhan

anh chan dung ban. Vui long xem video
huéng trudc khi tiép tuc

Luu y can tranh

kinh ram

Hinh 34 Man huwéng ddn xem video hwéng dan chup dnh chan dung

+ Sau khi xem xong video 4n “Bé qua” dé tién hanh chup anh chan dung va thuc hién

chup anh chan dung theo huéng dan

44



wac thuc khudn mat

SN
305
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v

Hoan thanh chup
anh chan dung

A
i
\ \
e
S
-
=
e

poeleee

Khéng nhdm mat,
deo kinh hodic
deo khau trang

Khéng nhdm mit,
deo kinh hodc
deo khau trang

Khéng chup Khéng chup
qua mg l6a sang

Khéng chup Khéng chup
qua md I6a sang

Hinh 35 Man hinh chup anh chan dung

- Buwéc 6: X&c nhan thdng tin dang ky
Sau khi chyp anh chan dung thanh cong, hé théng hién thi man Xéc nhan thong tin dang ky
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€& DPing ky tai khoan muc 1

\_i

S6 dinh danh ca nhan

Ho va tén

Gi6i tinh

Ngay sinh

Chup lai

Xac nhan théng tin dang ky

Hinh 36 Man hinh xac nhdn thong tin dang ky

+ An € s& quay lai giao dién Doc thong tin tir the CCCD thanh céng

+ An “Chup lai” s& quay lai giao dién chup anh chan dung

Nguoi ding nhap théng tin Email hop 1é (Email khéng bat budc) va an “Xac nhan thong

tin ding ky” => Hé thong chuyén sang man Ding ky thanh cong
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Pang ky thanh cong

Xem thong tin dang ky

Quay vé trang chu

Hinh 37 Man hinh dang ky thanh cong

Sau khi thuc hién dang ky muc 1 thanh cong, céng dan cd thé xem lai thong tin ho so
khi chon Xem thong tin déing ky hoac quay lai man hinh trang chu khi chon Quay lai

trang chu.

2.4.2 Thiét bi dang str dung khong hd tro tinh ning NFC
¢ Cach thuc hién
- Bwoc 1: Truy cap man Pang ky tai khoan dinh danh dién tir
Cong dan thyc hién dang nhap tai khoan tng dung VNelD (mitc 0) = Hé théng hién thi

man trang chu tai khoan tng dung (muc 0)

47



16:09 wll T .
«
Vui long nhap théng tin ding nhap dé
tiép tuc
E ececcccccoce [<]
& eecccee D
Théng bao
Quén mat khau Tai khoan (ng dung VNelD sé& bi x6a néu sau 3
. ) . ngay cong dan khong thuc hién dang ky tai
Bspichaicoital kiioan7- B e khoan dinh danh dién tit. Thasi gian con lai con:
Tai khoan da dugc dinh danh dién ti? Kich hoat 2 ngay 23 tiéng 49 phdt.
Cau hoi Hotline
thuding gép hd trg
Chinh sach quyén riéng tu Phién ban 2.0.8

Hinh 38 Man nhép thong tin dang nhap ~ Hinh 39 Man trang chu tai khoan mic 0 —
truong hop chwa cé ho so dang ky

- Buwéc 2: Tai man Piang ky tai khoan dinh danh dién ti, 4n “Ping ky tai khoan dinh
danh dién tir mirc 1 (thuc hién tryc tuyén)” > Hién thi man hinh huéng dan dang ky tai

khoan dinh danh dién tor mic 1 online
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9:41 all = ==

< DPang ky tai khoan murc 1

H

e

2

1 BPocthéng tin tir thé CCCD
2 Chup anh chan dung

3 Hoan thién théng tin ding ky va gtfi hd so

Dich vu tai khoan murc 1

~ Tich hgp thong tin ¢ nhan tir Ca sd dif liéu
Qubc gia vé Dan cu

+ Phdng chéng dich

v Dich vu céng Quéc gia

v Cap nhat cac tin tuc, bai viét, théng bao mai
nhat tir B& Céng An

~ Thanh toan hoa don

Hinh 40 Man hinh huéng ddan Pdng ky tai khoan mic

- Buwéc 3: Thyc hién doc thong tin trén thé CCCD gan chip
Cong dan an “Bat dau” - Hién thi man hinh quét QR code thé CCCD gén chip >
Cong dan dua QR code trén thé CCCD gén chip vao khung hinh



2:41 all T ==

& Dang ky tai khoan muc 1

o)

~

-

G

1 Docthodng tin tir thée CCCD
2 Chup anh chan dung

3 Hoan thién théng tin dng ky va gifi hé so
Dich vu tai khoan mirc 1

~ Tich hgp théng tin ca nhan tir Ca sd dif ligu
Quéc gia vé Dan cu

v PRong chéng dich

Quét QR code trén thé Can cudc cong dan

+ Diclvu céng Quéc gia

g
v Cap Mpat céc tin tuc, bai viét, théng bao mdi }'\

Hinh 41 Man quét QR code CCCD gan chip
- Buwdéc 4: Chup anh chan dung
Sau khi doc théng tin tir th¢ CCCD thanh cong, an “Tiép tuc” = Hién thi thong béo
xem video huéng dan truéc khi tiép tuc > An “Xem video” = Hién thi video hudng dan
chup anh chan dung
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€ Dang ky tai khoan miic 1

09:07 all = ==

€ Dang ky tai khoan miic 1

Ho va tén
S6 dinh danh ca nhan
Gidi tinh

Ngay sin

Théng bao
Budc tiép theogng dung VNelD sé thu nhan

anh chan dung ban. Vui long xem video
huéng trudc khi tiép tuc

Luu y can tranh

kinh ram

Hinh 42 Mdn hwéng ddn xem video hwéng dan chup dnh chan dung

+ Sau khi xem xong video 4n “Bé qua” dé tién hanh chup anh chan dung va thuc hién

chup anh chan dung theo huéng dan

o1



wac thuc khudn mat

SN
305
s
-
o

v

Hoan thanh chup
anh chan dung

A
i
\ \
e
S
-
=
e

poeleee

Khéng nhdm mat,
deo kinh hodic
deo khau trang

Khéng nhdm mit,
deo kinh hodc
deo khau trang

Khéng chup Khéng chup
qua mg l6a sang

Khéng chup Khéng chup
qua md I6a sang

Hinh 43 Man hinh chup anh chan dung

- Buwéc 5: X&c nhan thong tin dang ky
Sau khi chyup anh chan dung thanh céng, hé théng hién thi man Xéc nhan thong tin dang

,

ky.
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€& DPing ky tai khoan muc 1
|

1
L_I

S6 dinh danh ca nhan

Ho va tén

Gi6i tinh

Ngay sinh

Chup lai

Xac nhan théng tin dang ky

Hinh 44 Man hinh xac nhdn thong tin dang ky

+ An € sz quay lai giao dién Doc thdng tin tir the CCCD thanh céng

+ An “Chup lai” s& quay lai giao dién chup anh chan dung

Nguoi ding nhap théng tin Email hop 1& (Email khéng bat budc) va an “Xac nhan thong

tin diing ky” - Hé thong chuyén sang man Pang ky thanh cong
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Pang ky thanh cong

Xem thong tin dang ky

Quay vé trang chii

Hinh 45 Man hinh dang ky thanh cong

Sau khi thuc hién dang ky muc 1 thanh cong, céng dan cd thé xem lai thong tin ho so
khi chon Xem thong tin déing ky hoac quay lai man hinh trang chu khi chon Quay lai
trang chu.

2.5 Kiém tra tinh trang xix Iy ho so
% Muc dich: Cung cap thdng tin chi tiét vé tinh trang xa ly hd so cho cong dan
< Phan quyén: Tai khoan mac 0/ muc 1
% Céch thuc hién:
- Bwéc 1: Truy cap man Kiém tra tinh trang xu ly hd so
+ D6i voi tai khoan muc 0: Tai man trang chu tai khoan mirc 0 > An Kiém tra tinh

trang xir Iy, hé thong hién thi man Kiém tra tinh trang xir 1y ho so
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Ding ky tai khoan dinh danh dién tir X

Dang ky tai khoan dinh danh dién tir mic
1 (thuc hién truc tuyén)

+ Kiém tra tinh trang xif ly

chéng dich

i€h hop théng tin ca nhan tif Ca s& dif liéu Quéc gia
vé Dan cu

+ Dich vu cbéng Quéc gia

/ Cap nhat céc tin tlc, bai viét, thong bdo méi nhat tir
B Coéng An

v/ Thanh toan héa don

Tai khoan mifc 2

Céc dich vu nhu tai khoan muc 1 va kem theo

/' Tich hgp théng tin thé Qén cubc cong dan tif hé théng
Can cudc cong dan Quoc gia

/' Tich hgp théng tin cac loai gidy t& tiy than, thong tin
ngudi phu thude va cac nhom théng tin clia cac BY,
Ban nganh

+/ Dich vu an sinh xa hoi

v/ Chia sé thong tin da dudc dinh danh dién tif cho cac
bén thif ba

' Déng ky tai khoan dinh danh cho té chifc, doanh
nghiép

v/ Dang ky dinh danh cho phap nhan

11:26 all = )

& Kiém tra tinh trang xif ly hd sd
Thang 02/2023
A, Hb sd dang xUr ly Chi tiét >

Hb so dang ky tai khoan mtc 1

Ngay dang ky 26-02-2023
Cap nhat lan cudi 11:48:07 26-02-2023

Hinh 46 Man hinh chon chic nang Kiém  Hinh 47 Man hinh Kiém tra tinh trang Xt
tra tinh trang xu ly Iy ho so— Truong hop cb ho so
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& Kiém tra tinh trang xir ly hd sd

Hinh 48 Man hinh Kiém tra tinh trang xi# ly ho so — Truwong hop chiea cé hé so

+ P6i voi tai khoan mure 1: Tai trang chtt mtic 1 = An chon tab Vi gidy t& & Chon

“Kiém tra tinh trang xir 1y ho so”
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Pinh danhmic1 ¥ @

Ma dinh danh dién tif > [
=
Thi tuc An sinh Ho sd siic Dich vu
hanh chinh xa hoi khoe khéc

Tién ich yéu thich >

Tintidc
Tin tdc ndi bat méi nhat
trong ngay

Thong tin cong dan

©ang ky ngay tai khoan dinh danh dién tif mic 2 dé dudc
tich hop théng tin vao vi gidy t&

+  Kiém tra tinh trang xir ly

@ Théng tin

Tai khoan mifc 1 ¥

Tai khoan ctia ban da dudc dinh danh uc 1

B
Vi giay t&

12:46 all =

€ Kiém tra tinh trang xif Iy hd sd
Théng 12/2022
@ budc phé duyét Chi tiét >
H®é s ding ky tai khoan mic 1

Ngay dang ky 19-12-2022

Cap nhét lan cudi 15:58:45 19-12-2022

Hinh 49 Mér] hinh chon Vi
giay to

Hiph 50 Man hinh chon
Kiém tra tinh trang xu ly

- Bwéc 2: Xem thdng tin chi tiét ho so

Hinh 51 Man hinh Kiém tra
tinh trang xu ly

Sau khi an “Kiém tra tinh trang xir Iy hd so ” s& hién thi danh sach ho so da dang ky

- Co6ng dan 4n “Chi tiét >” tai tirng thé lich st hé so > Chuyén sang man Xem chi tiét

thong tin ho so da chon.
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12:46 all =0 13:00 ull T 0%

& Kiém tra tinh trang xtf & Théng tin hé sd
Thang 12/2022
@ bDugc phé duyét

@ Dugc phé duyét Chi tiét>

Ho sd dang ky tai khoan muc 1 Cap nhat lan cudi 15:58:45 19-12-2022
Ngay dang ky 19-12-2022 Thong tin ho sd
Cap nhat lan cubi 15:58:45 19-12-2022
ey
sscsce
mn eeecee
Nam

2n thoal esccee

H6 sd dang ky tai khoan mic 1

dang ky 19-12-2022

Don vitiép nhan  Cuc Canh s&t QLHC vé TTXH Tai TW Ha
Noi

Hinh 52 Man hinh chon xem chi tiét Hinh 53 Man hinh chi tiét théng tin ho so

2.6 Kich hoat tai khoan
% Muc dich: Cong dan thyc hién cac budc kich hoat tai khoan trén thiét bi dé nang cap
tai khoan tng dung VNelD thanh tai khoan dinh danh dién tur.
s Cach thuc hién:
- Bwoc 1: Truy cap man hinh Kich hoat tai khoan
Truy cap man chirc nang c6 3 cach:
+ Cach 1: An “Kich hoat tai khoan dinh danh dién t&” & man hinh Gii thiéu va diéu

hudng chic nang
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BO CONG AN

Trung tam dif liéu Quéc gia vé dan cu

Pang nhap

Kich hoat tai khoan dinh danh dién ti

Chinh sach quyén r

Hinh 54 Man hinh Gigi thiéu va diéu hwéng chire nang

+ Céch 2: An “Kich hoat” & man hinh ding nhap
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+ Cach 3: Thyc hién dang nhap tai khoan mtrc 1/ mirc 2 ¢0 trang thai cho kich hoat

15:27 il = @)

e

Vui long nhap théng tin d3ng nhap dé
tiép tuc

B 035096008845 (<}

Pang nl ip

Quén mat khau

Ban chua cé tai khoan? Dang ky
Tai khoan da dudc dinh danh dién fir? Kich hoat

O 06

Cau hoi Hotline
thudng gap hé trg
Chinh sach quyén riéng tu Phién ban 2.0.8

Hinh 55 Man hinh Ddng nhdp

(khéng ap dung cho truong hop cong dan chua c6 tai khoan trude khi dugc phé duyét ho

SO)
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Théng bao
Tai khoan ctia ban da dudc dinh danh dién tr.

Vui long thuc hién kich hoat tai khoan trén
thiét bj theo hudng dan.

oo

Théng bao

Thiét bj ban dang st dung da dudc kich hoat
cho tai khoan: 001****966. Néu ban xac nhan
kich hoat tai khoan khac trén thiét bi nay:

1/ Vui long thyc hién céc budc kich hoat tai
khoan trén thiét bj theo huéng dan.

2/ Hé théng sé& hly kich hoat ctia tai khoan
001****966 trén thiét bi nay sau khi da kich
hoat tai khoan khac thanh cong.

e

Hinh 56 Man hinh théng bao xac nhgn kich hogt tai khoan

- Buwdc 2: Nhap thong tin kich hoat tai khoan

Cong dan thuc hién nhap cac thong tin kich hoat, bao gdom:

e S dinh danh ca nhan

e S dién thoai
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16:32 wil = @)

&

Kich hoat tai khoan

Hinh 57 Man hinh Kich hoat tai khoan — da nhdp théng tin

- Buwéc 3: Xac nhan kich hoat tai khoan trén thiét bi

Sau khi nhap théng tin tai khoan kich hoat hop 18, 4n “Giri yéu cau” = Hé thong hién

thi thdng bao xac nhan kich hoat > An “Xac nhan”
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&«

Kich hoat tai khoan

Gufi yéu cau

Hinh 58 Man hinh Guzi yéu cau kich hoat

Tai khoan ctia ban da dudgc§inh danh dién tr.
Vui long thuc hién kich hodltai khoan trén

thiét bj theo husngilila

Xac nhan

Hinh 59 Man hinh xac nhgn kich hoat —
Thiet bi chuea gan véi tai khoan nao

Truong hop thiét bi da gan véi tai khoan khac sé hién thi théng béo:
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Thoéng bao

Thiét bj ban dang str dung da dudc kich hoat
cho tai khoan: 001****966. Néu ban xéc nhan
kich hoat tai khoan khac trén thiét bj nay:

1/ Vui long thuc hién céc budc kich hoat tai
khoan trén thiét bi theo huéng déan.

2/ Hé théng sé& hy kich hoat ciia tai khoan
001****966 trén thiét bi nay sau khi da kich
hoat tai khoan khac thanh céng.

s

Hinh 60 Man hinh x&c nhdn kich hogt — Thiét bj di gdn véi tai khoan nao
- Bwéc 4: Xac thuc ma OTP
Sau khi cong dan 4n Xac nhan > Heé théng hién thi man Xac thuc ma OTP

+ Cdng dan nhap dung ma OTP dugc guri qua SMS vé s dién thoai da dang ky tai khoan.
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e

Xac thuc ma OTP

Vui long nhap ma OTP vifa gifi dén s dién thoai

JH0U0U

e Glfi lai ma M3 sé hét han trong 03:29

TU Tin nhan
831844

2

ABC

5

JKL

8

TUvV

0

Hinh 61 Man hinh Xac thuc ma OTP
Truong hop md OTP hét hiéu luc > An “Giki lai ma” > Hé théng thuc hién guri lai
ma& OTP méi vé sb dién thoai da dang ky
+ Sau khi nhap dung ma OTP > Hé thdng chuyén sang man Thiét 1ap mat khau (Budc

nay chi ap dung cho cac truong hop céng dan chua co tai khoan trude khi dugc phé

duyét)
- Budc 5: Thiét 1ap mat khau (Budc nay chi 4p dung cho cac truong hop cong dan chua
c6 tai khoan trude khi dugc phé duyét)

Tai man Thiét 1ap mat khau, nhap céc thong tin:

e Mat khau: Bit buoc nhap, mat khau phai tir 8 dén 20 ky tu, bao gdom: s, chit viét hoa,
chit viét thuong, it nhat mot ky tu dic biét |@#$™*()_

o Nhap lai mat khau: Bat buoc nhap va phai triung khép véi truong mat khau da nhap
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<_
Thiét 1ap mat khau

Mat khau *
Nhap lai mat khau *

« Mat khau phai tir 8 dén 20 ky tu
/ Bao gom s, chif viét hoa, chif viét thudng
« Bao gom it nhat mot ky tu dic biét !@#$~*()_

Hinh 62 Man hinh Thiét ldp mdt khdu — Chira nhdp mdt khdu

Sau khi thiét 1ap mat khau thanh cdng s& hién thi théng bao:”Thiét 1ap mat khau thanh
cdng. Ban can thiét 1ap Passcode dé bao vé tai khoan” = An “Xac nhan” thi hé thdng

chuyén sang man Thiét lap passcode

- Buwéc 6: Thiét lap passcode

Tai man thiét 1ap passcode, cdng dan nhap passcode va nhap lai passcode hop Ié.
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Thiét 1ap passcode Thiét 1ap passcode
Passcode dudc dung khi st dung dich vu & Nhap lai Passcode
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9
0 a 0 a

Hinh 63 Man thiét lgp passcode
- Bwéc 7: Thiét 1ap cau hoi bao mat
Sau khi thiét 1ap passcode thanh cong, hé thong chuyén sang thiét l1ap cau hoi bao mat
Tai man thiét 1ap cau hoi bao mat, nhap céc thdng tin bat budc:
+ Cau hoi s6 1
+ Cau tra 10i s6 1
+ Cau hoi s6 2

+ Cautraloisd 2



«

Thiét 1ap cau hoi bao mat

Ciuhdisé1”
? Thanh phd ban sinh ra tén I gi? o -
Cautralgin®
5 L} o
Cauhoisd1 X
Thanh phé ban sinh ra tén la gi? Cauhdisd 2
7 Tén bai hat ban yau thich nhat 14 gi? o -
Tén quyén sach ban yéu thich la gi?
Cautralgi2 *
Tén bai hit ban yéu thich nhat 14 gi? e, o

BS me ban gdp nhau lan dau tién & dau? Lty y: Hé thong co phan biét ch hoa va chir thudng

Loai vat ban yéu thich nhat 1a gi?
Xac nhén

Cé gido chd nhiém dau tién cia ban tén 13 gi?

Biét danh ltc nhé cia ban 1a gi?

Mdn @n yéu thich cla ban la gi?

Ca si/nhom nhac yéu thich cia ban 13 gi?

Hinh 64 Thiét Idp cau hoi bao mat
Sau khi thiét 1ap cau hoi bao mat, cong dan an “Xac nhan” = Heé théng hién thi thong

bao kich hoat tai khoan thanh céng.

Théng bao

Ban da kich hoat tai khoan dinh
danh dién tir thanh cong
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2.7 Diang nhap tai khoan
< Muc dich: Cong dan thuc hién ding nhap tai khoan vao tng dung VNeID dé sir dung
bang nhiéu hinh thirc nhu mat khau, van tay, khudn mat. Bong thoi khi dang nhap hé thdng
cling kiém tra thong tin tai khoan va thiét bi dé thuc hién xir Iy cho tung trudng hop tai
khoan
2.7.1 Ding nhap biang mat khau
% Cach thyc hién:

- Buwdc 1: Truy cap man hinh Dang nhap
Truy cap man hinh chtrc nang bang 3 cach:

+ Céch 1: Tai man hinh Gigi thiéu va diéu hudng chirc ning, cong dan an “Piing

nhap”

BO CONG AN

Trung tam dif liéu Quéc gia vé dan cu

Ung dihg dinh danh dién tif cé gia tri sif dung thay

thé cadigidy t& truyén thong, dinh danh céng dan

trén moitrusng ky thuat s6, cung cap cac tién ich
phat tricll cong dan s, chinh phti 8, xa hdi s6

Pang nhap

Kich hoat tai khoan dinh danh dién tdr

Hinh 65 Man hinh Gigi thiéu va diéu hwdéng chire ning chon Bdang nhdp

+ Céch 2: Tai man hinh Piang ky, cong dan 4n “Ping nhap”
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10:31 ol T

e

Vui long nhap théng tin ding ky dé tiép
tuc

=5 S0 dinh danh ca nhan

8 SO dién thoai

Pang ky

P Dang nhap

Ban da co tai khoa

Hinh 66 Man hinh Dang ky chon Dang nhdp

+ Céch 3: Tai man hinh Quén mat khau, cong dan an “Ping nhap”



10:32 ol T

e

Quén mat khau

S6 dinh danh ca nhan

SH

50 dién thoai

Vui long chon phudng thifc xac thuc

o Nhép thong tin xéc thuc

() Xac thyc NFC béng thé CCCD gén chip

Glfi yéu L iu
dn? Dang nhap

Hinh 67 Man hinh Quén mdt khau

Ban da c6 tai kho

Sau khi cong dan an chon chic nang Piang nhap > Heé théng hién thi man Pang nhap



10:03 oll T @)

(_

Vui long nhap théng tin ding nhap dé
tiép tuc

S6 dinh danh ca nhar

Mat kha [\

Pang nhap

Quén mat khau
Ban chua c6 tai khoan? Dang ky
Tai khoan da dudc dinh danh dién tir? Kich hoat

O @

Cau hoi Hotline
thusng gdp ho trg

Chinh s&ch quyén riéng tu Phién ban 2.0.8
—_—

Hinh 68 Man hinh Ddang nhdp — Truong
hop chua kich hoat tai khoan trén thiét bj

nhap thong tin tai khoan gém:

S6 dinh danh c& nhan

Mat khau

09:48 all ¥ @)

(_

Vui long nhap théng tin ding nhap dé
tiép tuc

——

D

Pang nhap

Quén mat khau D3i tai khoan C

O @

Cau hoi Hotline
thudng gdp ho trg

Chinh sé&ch quyén riéng tu Phién ban 2.0.8
_—

Hinh 69 Man hinh Dang nhap — Truong
hop da kich hoat tai khoan trén thiét bj

69), cong dan an D4i tai khoan = Hé thong s& hién thi man hinh Dang nhap — Truong
hop chua kich hoat tai khoan trén thiét bi (Hinh 68)
- Bwdéc 2: Nhap théng tin tai khoan

Tai man hinh Pang nhap chua kich hoat tai khoan trén thiét bi, cdng dan thyc hién

Luwu y: Tai man hinh Pang nhap — Truong hop da kich hoat tai khoan trén thiét bi (Hinh
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Vui ldng nhap théng tin d3ng nhap dé
tiép tuc

e000000e D

Dang nhap

Quén mat khau
Ban chua cé tai khoan? Dang ky
Tai khoan da dudc dinh danh dién tir? Kich hoat

O @

Cau hoi Hotline
thudng gédp ho trg

Chinh sach quyén riéng tu Phién ban 2.0.8
——

Hinh 70 Man hinh Dang nhap — Truong hop da nhdp thong tin tai khoan

- Bwoc 3: Thyc hién dang nhap vao trang chu

Sau khi nhap Sé dinh danh ca nhan va mat khau hop 16 > An “Ping nhap”

e Truong hop 1: Pang nhap tai khoan mic 0 = Hién thi Trang chu tai khoan mic 0
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Ding ky tai khoan dinh danh dién tir X

® Dang ky tai khoan dinh danh dién t mic
1 (thuc hién tryc tuyén)

#+  Kiém tra tinh trang xif Iy

Diéu khoan sif dung (ing_dung_va dich vu

Tai khoan mifc 1

Danh sach dich vu tai khoan mic 1 ¥
Théng bio +/ Phong chéng dich
Tai khoan (ing dung VNelD s& bi x6a néu sau 3 +/ Tich hop théng tin ca nhan tir Cd s& dif liéu Quéc gia
ngay cong dan khong thuc hién dang ky tai vé Dan cu
khoan dinh danh dién tl. Thai gian con lai con:

2 ngay 23 tiéng 49 phat. ' Dich vu cdng Quéc gia

+/ Cap nhat cac tin tic, bai viét, thdng bao mdi nhat tir
B0 Cong An

v/ Thanh toan héa don

Tai khoan muc 2
Céc dich vu nhu tai khoan muc 1 va kém theo

v/ Tich hop théng tin thé Can cudc cong dan tir hé théng
Can cudc cong dan Quoc gia

/ Tich hop thdng tin céc loai gidy t& tly than, théng tin

ngudi phu thudc va cac nhom théng tin clia céc B,

Ban nganh

Dich vu an sinh xa hoi

Chia sé thdng tin da dudc dinh danh dién tir cho céac

bén thif ba

Di3ng ky tai khoan dinh danh cho té chiic, doanh

nghiép

S R RS

Pang ky dinh danh cho phap nhan

Hinh 71 Man hinh trang chu tai khodn

3 Hinh 72 Man hinh trang cha tai khoan
muic 0 — Chura ¢6 hé so ding ky g “

mirc 0 — Pd 6 ho so dang ky

e Truwong hop 2: Bang nhap tai khoan mirc 0 da bi xoa do chua thuc hién dang ky tai
khoan dinh danh dién tir > Hién thi thdng b&o trén man hinh dang nhap:

Thong bao

Tai khoan ting dung VNelD cta ban da

bi ngung hoat dong do khéng dang ky

tai khoan dinh danh dién td trong thoi

gian quy dinh. Vui long déng ky lai tai
khoan tng dung VNelD

e Trwong hop 3: Piang nhap tai khoan mic 0 bi xoa do tring SPT hoic Email = Hién
thi thong bao trén man hinh dang nhap twong (ng véi tirng trueong hop:
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Théng bao

Tai khoan cua ban tam théi bi ngung
hoat déng do théng tin vé s dién
thoai va dia chi email ban dang ky bi
tring v&i théng tin cla tai khoan
khdc. Vui long lién hé Co quan cong
an noi cdp tai khoan dinh danh dién
tlr hoéc goi téi s6 19000368 dé
dugc hé trg.

Théng bao

Tai khodan cla ban tam thai bi ngung
hoat déng do théng tin vé sé dién
thoai ban dang ky bi trung vdi théng
tin cla tai khoan khéc. Vui long lién
hé Co quan cong an ngi cap tai
khoan dinh danh dién tir hodc goi tGi
s6 19000368 dé dugc hd tro.

Théng béo

Tai khoan cua ban tam thai bi ngung
hoat déng do théng tin vé dia chi
email ban dang ky bi tring véi théng
tin cla tai khoan khac. Vui long lién
hé Ca quan céng an ngi cap tai
khoan dinh danh dién tlr hodc goi tdi
s6 19000368 dé dugc ho trg.

e Trwong hep 4: Pang nhap tai khoan mic 1/ mic 2 da duoc kich hoat trén thiét bi

dang dang nhap > Hién thi trang chu twong ¢ng tai khoan mac 1/ mic 2

Pinhdanhmic1 v

Thu tuc
hanh chinh

An sinh
x& hoi

Tiénich yéu thich >

%
-

Théng bao luu trd

Tintic )
Tin tdc noi bat méi nhat
trong ngay

A

Trang chu

- g
/i gidy t3

Hb sd stic
khoe

Lich sif quét ma
Ngi dﬁidén trong thai
gian gan nhat

Dich vu
khac

O~

Hinh 73 Man hinh trang chu tai khodn

muc 1

14104903 -

Thi tuc
hanh chinh

Tién ich yéu thich >

o=
-

Thong bao luu trd

Tin tie

Tin tirc nGi bat mdi
nhat trong ngay

a

Trangchd Vi

11

= A LWl TNCIa

BN =l 43%a

Pinhdanh mic2 @ :

Ma dinh danh dién t& >

®© © 6

An sinh Hb so strc Dich vu
xa hoi khoe khac

Lich str quét ma
Noi da dén trong thoi
gian gan nhat

giay to Thong bao  C& nhan

(@) <

Hinh 74 Man hinh trang chu tai khodn

muc 2

e Truwdng hop 5: Pang nhép tai khoan mic 1/ mic 2 di kich hoat trén thiét bj va cong

dan go tng dung di cai lai
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Hé thdng hién thj thong bao: “Ban vira cai dit lai tng dung VNelD. Vui long x4c nhan
kich hoat lai thiét bj nay” & An Xac nhan > Hé thdng hién thi man xac thuc OTP, cong
dan nhap dang OTP duoc giri vé sb dién dang ky = Hé thdng thuc hién ding nhap vao
Trang chu tai khoan da dinh danh dién tu

Théng bao

Ban vifa cai dét lai (ng dung VNED. Vui long
xac nhén kich hoat lai thiét bi nay.

&

Kich hoat tai khoan trén thiét bi

Vui 1ong nhap ma OTP vifa gifi dén s6 dién thoai

)] LU

|

Ma sé hét han trong 04:41

Théng bao

Ban c6 mudn sif dung Face ID (X4c thyc
khuén mét) dé thuc hién dang nhép (ng dung

trong cac lan tiép theo?

Sau khi dang nhap, Face ID c6 thé dugc bt
hodc tat bat ki ltic nao trong tab Ca nhén,

Hinh 75 Man hinh Dang nhdp — Truong hop g6 ung dung di cai lai

e Trwong hep 6: Piang nhap tai khoan mac 1/ mirc 2 chua dugc kich hoat & thiét bi nao

- Hé thong hién thi théng bao xac nhan, an Xac nhan > Heé théng hién thi man xac thuc

m& OTP, nhap dung OTP dugc guri vé s6 dién ding ky = Hé théng thyc hién dang nhap

vao Trang chu tai khoan da dinh danh dién tur
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Théng bao
Thiét bi ban dang sir dung da dugc kich hoat

cho tai khoan: 034****694. Néu ban xac nhan

kich hoat tai khoan khac trén thiét bi nay:

1/ Vwi long thuc hién cac budc kich hoat tai

khoan trén thiét bi theo hudng dan.

2/ Hé théng s& huy kich hoat cua tai khoan

034****694 trén thiét bj nay sau khi da kich

hoat tai khoan khac thanh céng.

I Xac nhan I

(_
Kich hoat tai khoan trén thiét bi

Vi Ibng nhap ma OTP vifa glri dén sé dién thoai

(4] (=] (=] (1) () ()

@ ociilaima M s& hét han trong 04:47

Thong bao
Ban c6 mudn st dung Face ID (Xéc thuc
khudn mat) dé thuc hién dang nhép (ng dung
trong céc lan tiép theo?

Sau khi dang nhap, Face ID c6 thé dugc bat
hodc tat bat ki lic nao trong tab Ca nhén.

Hinh 76 Man hinh Bang nhap — Truong hop tai khodn chua kich hoat & thiét bj nao

e Truwdng hep 7: Pang nhap tai khoan mac 1/ mic 2 da duogc kich hoat trén thiét bi

khac

+ Thiét bi méi khéng cé tinh ning hé tro NFC
Hé thdng hién thi théng béo xac nhan trén thiét bi méi, cong dan 4n “Xac nhan” > Hé

thdng hién thi man Xac nhan ding nhap thiét bi méi
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Théng bao

Thiét bi ban dang st dung da dudc kich hoat
cho tai khoadn: 034****694. Néu ban xéc nhan
kich hoat tai khoan khac trén thiét bi nay:

1/ Vui long thuc hién cac budc kich hoat tai
khoan trén thiét bj theo huéng din.

2/ Hé thang sé huy kich hoat ciia tai khoan
034****694 trén thiét bj nay sau khi da kich
hoat tai khoan khéc thanh céng.

e

Hinh 77 Man hinh Xac nhdn ddang nhdp thiét bi méi méi — Thiét bi khéng cé tinh nang hé

e
Xac nhan ding nhap thiét bi mai

Dang nhap tai khoan trén (ing dung VNelD cla thiét bi cii
dé |1ay ma xac nhan

Jugyugt

M3 sé hét han trong 04:45

Thuc hién dang nhap trén thiét bi cii dé 1ay ma xac nhan
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0044 mpo - N Rl 5% 0

‘ Dinh danh mirc 2 . :

' Ma xac nhan dang nhap thiét bi méi

Ban dang yéu cau dang nhap trén thiét bi
iPhone XR. Nhap ma xac nhan trén thiét bj
mai dé dang nhap

hé

Néu khong phai ban, cé thé mat khau cua
ban da bi 16. Vui long bé qua ma xac nhan
nay va thuc hién d6i mat khdu dé dam bao
an toan cho tai khoan

6_—!

Théng bao luu trd

Tin tic Lich str quét ma
Tin tirc n6i bat maéi Noi d4 dén trong thoi
nhat trong ngay gian gan nhéat
& ) [ §Sy
Trang chi  Vigidy to Thong bdo  Cé&nhan
I @) <

Hinh 78 Man hinh M xac nhdn déng nhdp trén thiét bj méi

Cong dan thyc hién nhap dang ma xac nhan trén thiét bi mai > Hé théng thuc hién dang
nhap vao Trang chu tai khoan da dinh danh dién tir

Luu y:

1.Trén thiét b ci:

Néu cong dan dn Bé qua sé dong thong bdo va hiy yéu cau dang nhdp trén thiét bi méi

Néu cong dan dn Péi mat khau sé hiy yéu cdu dang nhdp trén thiét bj méi va chuyén
sang chize nang Poi mdt khau

2. Trén thiét bi méi:

Sau khi dn Bé qua hodc Pai mdt khau trén thiét b cii, cong dan nhdp lai ma x&c nhdn

trén thiét bi mai => Hé thong hién thj théng béo: “Ma OTP khéng diing”

+ Thiét bi méi cé tinh ning hé tro NFC
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Hé théng hién thi thdng béo xac nhan trén thiét bi mai, 4n Xac nhan > Heé théng hién

thi man Xac nhan ding nhap thiét bi méi

&

Xac nhan dang nhap thiét bi méi

Dang nhap tai khoan trén ting dung VNelD cla thiét bi cti
dé lay méd xac nhan

M4 s& hét han trong 04:45

Khéng thé Iy méa xac nhan tir thiét bi ct?
Xac thuc NFC bang thé CCCD gan chip

Hinh 79 Man hinh Xac nhdn dang nhdp trén thiét bi méi — Thiét bj ¢é tinh nang hé tro

NFC
Tai man Xac nhan dang nhap thiét bi méi, an “Xéac thwe NFC bang thé CCCD gin
chip” = Hé théng hién thi man hinh huéng dan quét NFC
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9:41 il T -

¢ SUr dung tinh nang NFC

Thé CCCD

Hudéng dan sir dung tinh nang NFC

Bat tinh nang NFC trong phan cai dit cta thiét
bi. Thuc hién xac dinh vi tri dat thé theo cac
budc nhu sau:

* Budc 1: Dat phan chip trén thé CCCD tai vi tri
chinh gilra, phia trén ctia mat sau dién thoai
(gan khu vuc camera) va gilf nguyén thé CCCD
va dién thoai

* Budc 2: Néu Ung dung chua hién thi canh
bao dang doc thong tin tu chip thi cong dan
can di chuyén cham thé CCCD tur trén xudng
duéi doc theo chiéu dai cla dién thoai

» Budc 3: Khi ing dung hién thi canh béo dang
doc thong tin tur chip, céng dan vui long gilr
nguyén thé CCCD va dién thoai cho tdi khi tng
dung théng bao doc théng tin thanh cong

Video hudng dsn

Hinh 80 Man hinh hwéng dan NFC

Android

€ Sifdung tinh ning NFC

Huéng dan sif dung tinh ndng NFC

Tly theo thiét ké clia nha san xuat thiét bi ma vi trf dat the
dé doc thong tin sé khac nhau.

Théng lhuij_ng vi tri ¢6 tin hiéu NFC trén cac méu iPhone sé
nam tai phan trén cling cta may.

Vi tri ¢6 tin hiéu NFC trén thiét bj sé tudng (ing véi ving
mau trén anh minh hoa sau day:

iPhone 13 Pro Max iPhone 7
iPhone 13 Pro iPhone 7 Plus
iPhone 13 Mini iPhone 8
iPhone 13 iPhone 8 Plus
iPhone 12 Pro iPhone X
iPhone 12

iPhone 11 Pro

iPhone 11

iPhone XR

iPhone XS

iPhone XS Max

* Budc 1: Kiém tra tinh nang doc NFC trén thiét bj, dam
bao dang hoat dong tot

* Budc 2: Bua dién thoai dén gan chip trén thé CCCD (t6i
da 4 cm) dé doc dif liéu

s hl!d"g g

Hinh 81 Man hinh huéng dan NFC 10S

An “Video hwéng dAn” & man hinh Huéng ddn NFC s& hién thi video huéng dan NFC

An “Tiép tuc” s& hién thi man quét NFC

=> Pdi v4i hé diéu hanh 10S:
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A

15up pnéa née

id 18id1 nép isl girlo nép 0D 4rit sUG

OH

4

=> Péi voi hé diéu hanh Android:

A

San sang quét

Gilf nguyén thiét bj va thé CCCD

Huay

y

A

Thé CCCD déa doc thanh cong

il LTE W

Hinh 82 Man hinh thzc hién quét NFC trén 10S

82



Sau khi quét NFC thanh cong = Hé thong hién thi man Xac nhan dang nhap thiét bi

mai

9:41 all T ==

Dua thé CCCD gan chip lai gan thiét bi

9:41 all T -

o)

Pang doc théng tin
Vui long gilr nguyén thiét bj va thé CCCD

Hinh 83 Man hinh thxc hién quét NFC trén Android
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&

Xac nhan ding nhap thiét bi méi

Vui long nhap ma OTP vira glfi dén sé dién thoai

@ cGirilaima M3 sé& hét han trong 02:49

Hinh 84 Man hinh Xac nhdn déing nhdp thiét bi méi
Cong dan nhap dung ma OTP duogc giri qua SMS vé s6 dién thoai da dang ky tai khoan
- Hé thong thyuc hién ding nhap vao Trang chi tai khoan di dinh danh dién tir

Truong hop mad OTP hét hiéu luc > An “Giri lai ma” = Hé théng thuc hién gui lai

m& OTP méi vé sb dién thoai da dang ky

e Trwong hep 8: Pang nhap tai khoan mic 1/ mic 2 cho kich hoat & Heé thong s&
hién thi thdng béo kich hoat
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Thong bao

Thiét bj ban dang str dung da dudc kich hoat
cho tai khoan: 001****966. Néu ban xac nhan

Théng bao kich hoat tai khoan khéc trén thiét bi nay:

Tai khoan ctia ban da dudc dinh danh dién tr.
Vui long thuc hién kich hoat tai khoan trén
thiét bj theo huéng dan.

1/ Vui ldng thyc hién cac bubc kich hoat tai
khoan trén thiét bj theo huéng dan.

2/ Hé théng s& hty kich hoat clia tai khoan
Pong 001****966 trén thiét bi nay sau khi da kich
hoat tai khoan khac thanh cong.

s

Hinh 85 Man hinh thong bao X iy g Man hinh thong béo xéc nhan kich
nhan Kich hogt — Thiét bj chira gan  hoat — Thiét bj dé gan tai khoan mic 1/ muic

tai khodn nao 2 khac

Cong dan thuc hién 4n “Xac nhan” dé thyuc hién lan luot cac budc kich hoat tai khoan:

Xéc thuc ma OTP; Thiét lap passcode; Thiét 1ap cau hoi bao mat

Sau khi kich hoat tai khoan thanh cong = Céng dan nhap mat khau hop 1€, an “Ping
nhap”-> Hé thong thuc hién ding nhap vao Trang chu tai khoan di dinh danh dién tir

e Truwong hop 9: Pang nhap tai khoan mic 1/ mic 2 bi khoa = Hé thdng hién thi
théng bao:
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Théng bao

Tai khoan ctia ban da bi khoa. Vui long lién hé
Cd quan cdng an ndi cap tai khoan qinh danh
dién tir ho3c goi téi s6 19000368 dé dugc hd

trg.

Hinh 87 Man hinh Théng béao tai khodn bj khoa
e Trwong hep 10: Bang nhap tai khoan mac 1/ mac 2 bi ngung hoat dong do trung
SPT hoic Email = Hé thdng hién thi théng bao:
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Théng bao

Tai khoan cua ban tam thdi bi ngung hoat
ddng do théng tin dia chi email ban ding ky bi
tring vdi théng tin cua tai khoan khac. Vui
Iéng lién hé Cd quan céng an nai qép tai khoan
dinh danh dién ti hodc goi téi s6 19000368
dé dugc hé trg.

Théng bao

Tai khoan cuia ban tam thdi bi ngung hoat
déng do thong tin s6 dién thoai ban dang ky bi
trung véi théng tin cua tai khoan khac. Vui
1dng lién hé Cd quan cdng an ndi cAp tai khoan
dinh danh dién tif hoic goi téi s6 19000368
dé dudc hd trg.

Théng bao
Tai khoan clia ban tam thdi bi ngung hoat

dodng do théng tin s6 dién thoai va dia chi
email ban ddng ky bi tring véi théng tin cla
tai khoan khac. Vui long lién hé Cd quan céng
an ndi cdp tai khoan dinh danh dién tif hodc
goi téi s6 19000368 dé dudgc hd trg.

Hinh 88 Man hinh thdng béo tai khodn tam ngung hoat dong

2.7.2 Ping nhip tai khoan bang khudn mat

Luru y khi sir dung chirc ning:

+ Phan quyén: Tai khoan mac 1/ muc 2

+ Pé ¢6 thé str dung chirc nang, tng dung yéu cau cdng dan cai dat dang nhap bang

khudn mat
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Pinh danhmic2 Q

Ma dinh danh dién tif >

© ©® 06 06

Thi tuc An sinh Hb sd stic Di
hanh chinh xa hoi khoe

Tién ich yéu thich

Tintdc
Tin tdc n6i bat méi nhat
trong ngay

Lich sif quét ma

Céu héi thudng gdp

ich vu
khac

A
Trang chi

09:14

wl T .

Canhan

Sir dung Van tay / Khudn mat d
khéa (fng dung nhanh chéng va
mét hon

Tai khoan
Cai d3t ding nhap )
D3i mat khdu .

Doi passcode

Quan Iy thiét bj

Xac minh (ng dung qua QR code

Cai dat thdng bao

Ung dung

>

Diéu khoan sif dung (ng dung va dich vu

Chinh sach quyén riéng tu

B8}
Cé nhan

€ Caidatdang nhap

Ding nhap bing khudn mat

Dang nhép trén website O

Tét chifc ndng nay néu muén khéa chic ning déing
nhap trén cong thdng tin dién ti

Hinh 89 Man hinh cdi ddt dang nhdp bang khudn mat

%+ Céch thuc hién

- Buwdéc 1: Tai man hinh Pang nhap tai khoan mic 1/ muac 2, céng dan an nit

nhap bang Face 1D

rt]i“

=

Dang
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&

Vui ldng nhap théng tin ding nhap dé

tiép tuc
T—
& Matkhau S
Quén mat khau Déi tai khoan O

A S
L'_I_'J Pang nhap bang Face ID

O 06

Cau hoi Hotline
thudng gap ho trg
Chinh sach quyén riéng tu Phién ban 2.0.8
—_—

Hinh 90 Man hinh dang nhdp bang khuén mt

- Bwéc 2: COng dan thuc hién xé&c thuc bang khuén mit > Hé théng thuc hién ding nhap

vao Trang chu tai khoan da dinh danh dién tur
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14107am® - X T . 43%8

e
*
Vi long nhap thong tin déng nhap dé Vi long nhap théng tin diing nhap dé ()
tiép tuc tiép tuc

' A s M3 dinh danh dién tir >
Q3eessess 94 Q3vesseses a4
! |

= ArdilEtovIa s,

g
& Matkl o @ Mat khau =3 @ @
Thi tuc An sinh Hb so strc Dich vy
Dang nhap

Pang nhap hanh chinh xa hoi khoe khac

Quén mét khidu D8I tai khoan C Quén mat khdu D6 1ai khoan C
{ %] 7 - 7 oD
(L, ©ing nhjp bing Face (D oy

Face ID

Tién ich yéu thich >

o
-

Thong bao luu tris

Tin tic Lich sir quét ma
Tin tac nGi bat mai Noi da dén trong thai

Céu hdl Hotline Cau hol Hotline nhat trong ngay gian gan nhat

thuing gap hé trg thuéng gap hé trg A
Trang chi g

inh sach quyén rigng tu Phigo ban 2.0.8 Chinh sach quyén riéng tu ban208
O '4
——

Hinh 91 Man hinh dang nhdp bang khuén mdt thanh céng

Luu y: Thong tin khudn mdt trén thiét bi da bi thay déi (Thiét lap lai FacelD, Xo6a
FacelD cii) thi hién thj théng bdo: “Chirc ndang dang nhdp bang khudn mdr da bi nging
hoat déng do c6 sw thay doi khudn mat trén thiét bi. Vui long dang nhdp bang mat khdu va

kich hoat lai chicc nang nay”
2.7.3 Ding nhip tai khoan bang van tay

Luwu y khi sir dung chirc nang:
+ Phan quyén: Tai khoan muac 1/ muc 2
+ Pé c6 thé sir dung chire ning, tng dung yéu cau cong dan cai dat dang nhap bang van

tay
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Pinh danhmic2 Q

Ma dinh danh dién tif >

© ©® 06 06

Thu tuc An sinh Hb sd stic Dich vu
hanh chinh xa hoi khoe khac

edbesms 7

Tién ich yéu thich

Tintdc
Tin tdc n6i bat méi nhat
trong ngay

Cau héi thudng gip

a

Trang chi

09:14

Canhan

Sir dung Van tay / Khudn mat d
khéa (fng dung nhanh chéng va
mét hon

Tai khoan

Cai dat dang nhap

D3i mét khdu

Doi passcode

Quan ly thiét bj

Xac minh (ng dung qua QR code
Cai dat thong bao

Ung dung

Piéu khoan sif dung (fng dung va dich vu

Chinh séch quyén riéng tu

wlFT .

>

§o}

Cé nhan

il Vietnamobile = 11:20

& Caidat dang nhap

DPang nhép bang van tay

Pang nhap trén website

Tat chitc ndng nay néu muén khoa chiic nang ding

nhap trén cong thong tin dién tr

@ 74% %

©
@

Hinh 92 Man hinh cai dat dang nhdp bang van tay

%+ Céch thuc hién

- Buwd6c 1: Tai man hinh Diang nhap tai khoan mac 1/ mic 2, cong dan an nit

Ding nhap bang Touch ID

S
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il Vietnamobile = 10:27 @ 40% (%)
(_

Vui Idng nhép théng tin ding nhap dé
tiép tuc

(Ll s I L S R
N 81

D

Pang nhap

Quén méat khau Déi tai khoan O

g

ng nhap béng Touch ID

O @

Cau hoi Hotline
thudng gap hé trg

Chinh sach quyén riéng tu Phién ban 2.0.8

Hinh 93 Man hinh BPang nhdp bang van tay

- Bwéc 2: Cong dan thuc hién xac thuc bang van tay > Hé théng thuc hién ding nhap

vao Trang chu tai khoan da dinh danh dién tur
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ull Vietnamobile T 14109a® « X = . 43%8
e .
; : T——
Vui long nhap thong tin dang nhap dé

tiép tuc

Ma dinh danh dién t&r >

— ® m—
® 2

8 Mat khdu O Tha tuc An sinh Hb so stic Dich vy

hanh chinh xa hoi khoe khac
m
. ‘ljl;)) -

Touch ID cho “VNelD"
Quén mi Xdc thue hoan O

@ ' Huy

Tién ich yéu thich >

6
-

c Thong béo luu trd
Tin tic Lich sir quét ma
Tin tuc nSi bat méi Noi da dén trong thoi
nhat trong ngay gian gan nhat

Cau hoi Hotline T
thudng gap hé trg )
Trang chd
Chinh sach quyén riéng tu Phién ban 2.0.8 @) <

Hinh 94 Man hinh dang nhdp bang van tay thanh cong
Luu y: Thong tin van tay trén thiét bj da bi thay déi (Thém van tay méi, Xoa van tay cii)
thi hién thj théng bdo: “Chirc ndng ddng nhdp bang van tay da bi ngirng hoat déng do co
s thay doi van tay trén thiét bi. Vui long dang nhdp bang mat khau va kich hogt lai chic
nang nay”’
2.8 Quén passcode

< Muc dich: Cong dan thiét 1ap lai passcode khi khdng nhé pascode cil.
s Céch thyc hién
- Bwéc 1: Truy cap chirc nang Quén passcode
Tai man hinh Nhap passcode, céng dan 4an “Quén passcode” > Heé théng hién thi

thdng bao xac nhan giri ma OTP vé dién thoai da dang ky
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Théng bao

Nhap passcode X X Hé théng sé glfi ma OTP dén s6 dién
o thoai d& dang ky dé xac thuc

2

Quén passcode

1 2 3
4 5 6
7 8 9

0 a

Hinh 95 Man hinh chon Quén passcode  Hinh 96 Man hinh thdng bao xac nhan gui
ma OTP vé dién thoai

- Bwéc 2: Xac thuc ma OTP
Tai man hinh théng bao xac nhan giri ma OTP vé dién thoai, 4n “X&c nhan” > Hé

thdng hién thi man Xac thyc ma OTP
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Xac thuc ma OTP

Vui long nhap ma OTP vira glfi dén s dién thoai

@ oiilai ma M3 s& hét han trong 02:48

Hinh 97 Man hinh xac thyc ma OTP
Cong dan nhap dung ma OTP gui vé dién thoai da dang ky > Hé théng hién thi man

Thiét lap passcode



& Thiét lap passcode

Passcode dudc dung khi sif dung dich vu.
Vui long tranh céc chif so lién quan dén ngay sinh
nhét, cac chir s6 qua dé doan

1 2 3
a 5 6
7 8 9

0 a

Hinh 98 Man hinh thiét Igp passcode
- Buwéc 3: Thiét lap passcode
Tai man hinh Thiét lap passcode, nhap théng tin:
o Nhap passcode méi
e Nhap lai passcode mai

Luu y: Nhdp lai passcode mai phdai khop vai nhap passcode moi
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& Thiét lap passcode

Passcode dugc dung khi str dung dich vu.
Vui long tréanh céc chir so lién quan dén ngay sinh
nhéat, cac chif s6 qua dé doan

1 2 3
4 5 6
7 8 9

o «Q

Hinh 99 Man hinh nhdp passcode

Sau khi nhap passcode mai hop 1& > Hé théng thiét 1ap passcode méi thanh cong
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Théng bao

Thiét 1ap lai passcode thanh céng. St
dung passcode vira thiét Iap cho nhirng

lan st dung dich vu tiép theo

Hinh 100 Man hinh thdng bao thiét lgp passcode thanh cong
2.8 Quén mat khiu
< Muc dich: Cong dan thiét 1ap lai mat khau ang dung VNelD khi khdng nhé mat khau
cl

¢ Luu y khi sir dung chirc néing:

Cong dan chi co thé thuc hién Iy lai mat khau trén thiét bi da duoc kich hoat dé sir
dung tai khoan dinh danh dién tr cia minh. Truong hop cdng dan thuc hién 13y lai mat
khau trén mot thiét bi méi, (tng dung s& hién thi canh bao: "Vui long thuc hién ldy lai mat

khau trén thiét bj dang thuc hién kich hoat tai khoan dinh danh dién tir cia ban."

2.8.1 Thiét bi cd hd tro tinh ning NFC
% Céch thuc hién

- Bwéc 1: Truy cap man hinh Quén mat khau
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Tai man hinh Ping nhap, cdng dan an “Quén mat khau” > Hé théng hién thi man

Quén mat khau

e

Quén mat khau

Vui long chon phudng thifc xac thuc
° Nhap thong tin xac thuc

Xac thuc NFC bang thé CCCD gén chip

Ban da cé tai khoan? Pang nhap

Hinh 101 Man quén mdt khau — Thiét bj ¢6 hé tro NFC
- Buwéc 2 : Nhap thdng tin tai khoan quén mat khau
Tai man hinh Quén mat khau, thuc hién nhap:

+ Sb dinh danh c& nhan: Nhap da 12 ky tu s6
+ S6 dién thoai: Nhap du 10 ky tu s6
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Quén mat khau

Vui long chon phudng thifc xac thuc
o Nhap thong tin xac thuc

Xéc thuc NFC bang thé CCCD gén chip

Ban dé c6 tai khoan? Pang nhap

Hinh 102 Man hinh Quén mdt khau — Pa nhdp thong tin
- Buwoc 3 : Xac thuc théng tin tai khoan
> Truwong hep 1: Chon phuong thie “Nhap thong tin x4c thuc” > An “Giri yéu cau”
- Hé théng hién thi man nhap thdng tin xéac thuc
e Dbi véi tai khoan mic 0/ mirc 1, nhap cac thang tin:
+ Ho va tén khai sinh

+ Ngay — Thang — Nam sinh
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Quén mat khau

=

=

Vui long chon phudng thifc xac thuc

© Nhap thdng tin xéac thuc

) Xac thuc NFC bang thisCCCD gén chip

O

(_

Quén mat khau

S6 dinh danh c& nhan

S6 dién thoai

Ho va tén khai sinh *

®eccccce (%]

Ngay-Thang-Nam sinh *

v

eeccccoe (<]

Hinh 103 Man hinh Quén mdt khau — Nhdp bé sung théng tin Xac thuee trieong hop tai

khoan muc 0

e Dbi véi tai khoan mic 2, nhap cac thong tin:

+ Ho va tén khai sinh
+ Ngay — Thang — Nam sinh
+ Ngay cap the CCCD
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Quén mat khau Quén mat khau

$6 dinh danh cé nhan

8 ©
S6 dién thoai
Vui long chon phudng thifc xac thuc ¢
° Nhap thong tin xac thuc
T"Xac thuc NFC bang thieCCCD gén chip Ho va tén khai sinh *
®000000e °

Ngay-Thang-Nam sinh *
eeccccee Qo v

Ngay cép thé CCCD *

eeccccee Qo v

o g e e " Tiép tuc
Barrdired GG

Hinh 104 Man hinh Quén mdt khau — Nhdp bé sung théng tin xac thuc trieong hop tai
khoan muc 2

Sau khi nhap cac truong thong tin day du va hop 18, an “Tiép tuc” > Hé thong
chuyén sang man Xac thuc ma OTP

Luu y: Nhdp sai 1 trong cac thong tin sé hién thj théng bdo “Théng tin vira nhdp
khong hop Ié. Vui long kiém tra lai”

> Trwong hep 2: Chon phuong thic “Xac thuc NFC biang thé CCCD gin chip”
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e

Quén mat khau

Vui long chon phudng thifc xac thuc

) Nhap théng tin xac thuc

° Xac thuc NFC bang thé CCCD géan chip

Xem huéng dan

Ban dé co tai khoan? Pang nhap

Hinh 105 Man hinh Quén mdt khdu — Chon xac thuc NFC bang the CCCD gan chip

Cong dan 4n “Xem hwéng dian” = Hién thi man huéng din quét NFC twong ng Vai

hé diéu hanh cua thiét bi dang sir dung
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€ Sdyngtinh nang NFC €& Sifdung tinh ning NFC

Thé CCCD

Huéng dan s dung tinh ning NFC

Tuy theo thiét ké clia nha san xuat thiét bi ma vi tri dat thé
dé doc thong tin sé khac nhau.

Huéng dan str dung tinh nang NFC Théng thudng vi tri ¢é tin hidu NFC trén cac m&u iPhone sé&
o . P nam tai phan trén cling clia may.
Bat tinh nang NFC trong phan cai dat cla thiét

bi. Thuc hién xac dinh vi tri dat theé theo cac Vi tri ¢6 tin hiéu NFC trén thiét bi sé tuong Ung véi viing
budc nhu sau: : ' : mau trén anh minh hoa sau day:

R 2 § s i s e iPhone 13 Pro Max iPhone 7
. B‘UOC.]. bat phap ch!p trevn the CQCD tai vi tri iPhone 13 Pro iPhone 7 Plus
chinh gilta, phia trén ctia mét sau dién thoai iPhone 13 Mini iPhone 8
(gan khu vuc camera) va gilf nguyén thé CCCD iPhone 13 iPhone 8 Plus
va dién thoai iPhone 12 Pro iPhone X

. - iPhone 12

i o, a2 2 iPhone 11 Pro
. BUGC 2:Néu U‘E\g dt:Jng‘ chL{a hl(:zn}hq Ca[\h iPhone 11
bao dang doc thong tin tif chip thi cong dan iPhone XR
can di chuyén cham thé CCCD tu trén xudng iPhone XS
dudi doc theo chiéu dai ctia dién thoai iPhone XS Max

* Budc 1: Kiém tra tinh ndng doc NFC trén thiét bj, dam

 Budc 3: Khi (tng dung hién thj canh béo dang bho Gang hoat d6ng ok

doc thong tin tif chip, cong dan vui long gilr
nguyén thé CCCD va dién thoai cho i khi iing * Buéc 2: Dua dién thoai dén gan chip trén thé CCCD (t5i
dung théng bao doc théng tin thanh céng da 4 cm) dé doc dir liéu

) § % ; Video hudng dan Tiép tuc
Video huéng dan Tiép tuc

Hinh 106 Man hinh huéng ddn NFC Hinh 107 Man hinh huéng ddn NFC
Android 10S

e An “Video hwéng din” & man hinh Huéng dan NFC cho Android sé& hién thi video
huéng dan NFC cho Android

e An “Video hwéng dan” & man hinh Hudng dan NFC cho 10S sé hién thi video
huéng dan NFC cho 10S

e An “Tiép tuc” & man hinh Huéng din NFC s& quay lai man quén mat khau

e An “Giri yéu cau” & man Quén mat khau sé& hién thi man quét NFC
=> P4i véi h¢ diéu hanh 10S:
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San sang quét

@)

Pua thé CCCD gén chip lai gan thiét bi

Hay

4

Hinh 108 Thuc hi¢n quét NFC trén 10S

A

San sang quét

@

Giif nguyén thiét bj va thé CCCD

Huy

4

=> Péi voi hé diéu hanh Android:

A

9

Thé CCCD dé doc thanh cdng
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Dua thé CCCD gan chip lai gan thiét bj

a1 all 7 =-.

Dang doc thdng tin
Vui long gilr nguyén thiét bj va thé CCCD

Hinh 109 Thuc hién quét NFC trén Android

- Buoc 4 : Xac thuc ma OTP

Sau khi xéc thuc thdng tin tai khoan thanh cong, hé thong hién thi man xéac thuc ma

OTP

+ Cong dan nhap dung ma OTP duogc giri qua SMS vé s dién thoai da ding ky tai

khoan.
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Xac thuc ma OTP

Vui Iong nhap ma OTP vira gufi tdi s6 dién thoai
8 8 7 |

e Gurilai ma M3 sé hét han trong 01:55

T tin nhan dién thoai
887621

! z 2
- b Lo
s 2 st

0 Q

Hinh 110 Man hinh Xéac thuc ma OTP

Truong hop md OTP hét hiéu luc > An “Giri lai ma” > Hé théng thyuc hién guri lai ma
OTP mgi vé s6 dién thoai da dang ky

+ Sau khi nhap dang ma OTP = Hé théng chuyén sang man Thiét 1ap mat khau
- Bwéc 5: Thiét 1ap mat khau
Tai man Thiét 1ap mat khau, nhap céc thdng tin:

e Mat khau: Bit buoc nhap, mat khau phai tir 8 dén 20 ky tu, bao gdom: s, chit viét hoa,
chir viét thuong, it nhat mot ky tu dic biét |@#$*()_

e Nhap lai mat khau: Bat budc nhap va phai trang khép véi truong mat khau da nhap
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Thiét Iap mat khau
M4t khau *
®eccccoe D
Nhap lai mat khau *
[ XXX YY) D
' Mat khau phai tif 8 dén 20 ky tu

+/ Bao gbém s6, chif viét hoa, chif viét thudng
+ Bao gbm it nhat mot ky tu dic biét |@#$*()_

Hinh 111 Man hinh Thiét Idp mdt khdu — Ba nhdp mdt khau
Sau khi nhap cac trudng thdng tin hop 18, an Xac nhan - Hién thi thong bao. Cong

dan tién hanh dang nhap véi mat khau vira thiét lap

Thoéng bao

Thiét Iap mat khau thanh céng. Ban c6 thé
dang nhap bang mat khau vUa thiét lap

Hinh 112 Thdng béo thiét Idp mat khau thanh cong

2.8.2 Thiét bi khdng c6 hd tro tinh ning NFC
s Cach thuc hi¢n

- Buwdéc 1: Truy cap man hinh Quén mat khau
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Tai man hinh Ping nhap, cdng dan an “Quén mat khau” > Hé théng hién thi man

Quén mat khau

o419mpo@ - N Znall 57%=

&

Quén mat khau

Ban d3& co tai khoan? Dang nhap

11 @) <

Hinh 113 Man hinh quén mdt khdu — Thiét bj khong hé tro NFC
- Buwéc 2 : Nhap thdng tin tai khoan quén mat khau
Tai man hinh Quén mat khau, thuc hién nhap:

+ Sb dinh danh c& nhan: Nhap da 12 ky tu s6
+ S dién thoai: Nhap du 10 ky tu s6

109



0958 789 «

e

Quén mat khau

@)

Ban da c6 tai khoan? Dang nhap

<

Hinh 114 Man hinh Quén mdt khau — Da nhdp théng tin

- Buwoc 3 : Xac thuc théng tin tai khoan

Sau khi nhap thdng tin tai khoan, An “Giki yéu cau” > Heé théng hién thi man nhap

thdng tin xac thuc

e Dbi véi tai khoan mic 0/ mirc 1, nhap cac thang tin:

+ Ho va tén khai sinh

+ Ngay — Thang — Nam sinh
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Quén mat khau

S6 dinh danh c4 nhan
S6 dién thoai
Ho va tén khai sinh *

eeccccee (<]

Ngay-Thang-Nam sinh *

®eccccee o v

Hinh 115 Man hinh Quén mdt khau — Nhdap bé sung théng tin Xac thuece trieong hop tai
khoan meuc O

e Dbi véi tai khoan mic 2, nhap cac thong tin:
+ Ho va tén khai sinh

+ Ngay — Thang — Nam sinh

+ Ngay cap the CCCD
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Quén mat khau

S6 dinh danh ca nhan
001200024966

S6 dién thoai

0981234821

Ho va tén khai sinh *

eccccoee (]

Ngay-Thang-Nam sinh *

eeccccce Qo v

Ngay cdp thé CCCD *

(T YY ) Qo v

Hinh 116 Man hinh Quén mdt khau — Nhdap bé sung théng tin Xac thuece trieong hop tai

khoan muc 2

Sau khi nhap cac truong thong tin day du va hop 18, an “Tiép tuc” > Hé théng
chuyén sang man Xac thuc ma OTP

Luru y: Nhap sai 1 trong cac thong tin s& hién thi thong bao “Théng tin vira nhap khdng
hop 1. Vui long kiém tra lai”
- Bwdéc 4 : Xac thuc ma OTP

Sau khi xéc thuc thdng tin tai khoan thanh cong, hé thong hién thi man xéac thuc ma
OTP

+ COng dan nhap ding ma OTP dugc gui qua SMS vé so dién thoai da dang ky tai
khoan.
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Xac thuc ma OTP

Vui Iong nhap ma OTP vira gufi tdi s6 dién thoai
8 8 7 |

e Gurilai ma M3 sé hét han trong 01:55

T tin nhan dién thoai
887621

! z 2
- b Lo
s 2 st

0 Q

Hinh 117 Man hinh Xac thuc ma OTP

Truong hop md OTP hét hiéu luc > An “Giri lai ma” > Hé théng thyuc hién guri lai ma
OTP mdi vé s6 dién thoai da dang ky

+ Sau khi nhap dang ma OTP = Hé théng chuyén sang man Thiét 1ap mat khau
- Bwéc 5: Thiét 1ap mat khau

Tai man Thiét 1ap mat khau, nhap céc thdng tin:

e Mat khau: Bit buoc nhap, mat khau phai tir 8 dén 20 ky tu, bao gdom: s, chit viét hoa,
chir viét thuong, it nhat mot ky tu dic biét |@#$*()_

e Nhap lai mat khau: Bat budc nhap va phai trang khép véi truong mat khau da nhap
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Thiét 1ap mat khau
Mat khau *
eeccccee L3
Nhéap lai mat khau *
eeccccce D
+/ Mat khau phai tir 8 dén 20 ky tu

+/ Bao gbém s6, chif viét hoa, chif viét thudng
« Bao gém it nhat mot ky ty dic biét !@#$*()_

Hinh 118 Man hinh Thiét lgp mdt khdu — Chura nhdp mdt khau
Sau khi thiét 1ap mat khau thanh cong s& hién thj thong b&o. Coéng dan tién hanh ding

nhap véi mat khau vira thiét lap

Thong bao

Thiét Iap mét khau thanh céng. Ban c6 thé
dang nhap bang mat khau vUa thiét lap

Hinh 119 Théng béo thiét Iap mdt khau thanh cong

2.9 Trang chu tai khoan
2.9.1 Trang chi tai khoan chwa dinh danh dién tir (mirc 0)
% Muc dich: Cong dan xem trang chu tai khoan chua dinh danh dién tir (mtrc 0) va

diéu hudng dén cac dich vu dugc phan quyén cho tai khoan.
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% Céach thuc hién
- Buéc 1: Tai man hinh gi6i thiéu tng dung va diéu hudng chirc ning, 4n “Ding

A

nhap” = Hé thng hién thi man Pang nhap tai khoan

10:03 wll T @)

&«

Vui Idng nhép théng tin ding nhap dé
tiép tuc

S

Trung tam dif liéu Quéc gia vé dan cu

Quén mat khau
Ban chua co tai khoan? Dang ky
1 Tai khoan da dudc dinh danh dién tir? Kich hoat

Ung dung dinl danh dién ti c6 gia tri sif dung thay

thé cac gidy tétruyén thong, dinh danh céng dan

trén mdi trudngy thuat s8, cung cép céc tién ich
phat trién conasién so6, chinh pht s6, xa hdi s6

Pang nhap

Kich hoat tai khoan dinh danh dién ti

O @

Cau hoi Hotline
thudng gédp hé trg

Chinh sach quyén riéng tu Phién ban 2.0.8
—_—

Hinh 120 Giao di¢n gioi thiéu ng dung  Hinh 121 Man hinh Dang nhdp ung dung
VNelD

- Buwdc 2: Truy cap man trang chu tai khoan chua dinh danh dién tie (muc 0)
Tai man hinh Pang nhap, cong dan nhap thong tin tai khoan hop 1é > An “Ping
nhap” = Heé thng hién thi man hinh trang chu chua dinh danh dién tar (muc 0)
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Vui long nhép théng tin ding nhap dé
tiép tuc

@ eecsccce &
Théng bao
Quén mét khau Tai khoan (ing dung VNelD s& bj x6a néu sau3
B OO M Khaam dian-dan dién s Thal qan aon afoon:
Tai khoan d3 dugc dinh #Bnh dién tir? Kich hoat 2 ngay 23 tiéng 49 phit.

O @

Cau hoi Hotline
thutng gép hé trg

Chinh sach quyén riéng tu Phién ban 2.0.8
e ————————

Hinh 122 Man hinh Pdng nhdp ung dung Hinh 123 Man hinh trang chu tai khoan
— Da nhdp thong tin muc 0 — Chua co ho so

+ An X s¢ dang xudt ra trang Pang nhap

+ An “Ping ky tai khoan dinh danh dién tir mc 1 (thwc hién truc tuyén)” s&
chuyén sang giao dién Huéng dan dang ky tai khoan dinh danh dién tir mac 1 online
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Hinh 124 Man hinh hwéng dan Déng ky
tai khoan mic 1- Thiét bj cé ho tro NFC

< DPang ky tai khoan mic 1

1 Poc thdng tin tif thé CCCD
2 Chup anh chan dung
3 Hoan thién théng tin ding ky va gtfi hd s

Dich vu tai khoan mic 1
+/ Phéng chéng dich

v Tich hdp théng tin ca nhén tir C s& dif liéu Quéc
gia vé Dan cu

v/ Dich vu cdng Quéc gia

v/ Cap nhat céc tin tic, bai viét, thong bao méi nhat tir
B6 Céng An

v/ Thanh toan héa don
Vui léng chon phudng thifc xac thuc
© Xac thuc NFC bang thé CCCD gén chip

Quét QR code trén thé CCCD gén chip

9:41 all

9

¢ Dang ky tai khoan murc 1

1 Docthong tin tir thé CCCD
2 Chup anh chan dung

3 Hoan thién théng tin déng ky va gifi hd so
Dich vu tai khoan murc 1
v Ticr! hap thfmg tin ca nhéan tir Ca sd dif liéu
Quoc gia vé Dan cu
+ Phoéng chéng dich
+ Dich vu cong Quéc gia

v Cap nhit cac tin tirc, bai viét, thong bao mdi
nhat tir Bd Céng An

v Thanh toan hoéa don

NFC

Hinh 125 Man hinh huéng dan Pang ky
tai khoan mazc 1- Thiét bj khéng ho tror

+ An “Kiém tra tinh trang xir Iy hd so” s& chuyén sang giao dién Kiém tra tinh trang

xu ly
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& Kiém tra tinh trang xir Iy hd sd & Kiém tra tinh trang xif ly hd sd
Thang 02/2023
A, Hb sd dang xUr ly Chi tiét >

Ho so dang ky tai khoan mtfc 1

Ngay dang ky

Cap nhat lan cudi

Chua c6 ho sd dinh danh dién tur

Hinh 126 Man hinh Kiém tra tinh trang  Hinh 127 Man hinh Kiém tra tinh trang x:
xur ly -Truong hop chwa co ho so ly -Truong hop 6 hé so

+ An “Piéu khoan sir dung wng dung va dich vu” s& chuyén sang giao dién man hinh

Diéu khoan sir dung wng dung va dich vu
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< Piéu khoan sif dung (fng dung va dich vu

U‘ng dung VNelID la img dung dinh danh dién tr trén nén
tang di dong do B Cong an tao lap, phit trién dé phuc vu
cac hoat dong dinh danh dién tir va xac thuc dién tu tai
Viét Nam.

1. Sy ddng y cita ban dé truy cap céc chirc ning ciia
thiét bi ciia ban

4.1. Viéc str dung VNeID qua thiét bi cua ban c6 thé yéu
clu ban:

(a) C6 két ndi Internet day du;

(b) C6 mdt thiét bi twong thich;

(c) Cho phép truy cap biang VNelD vao céc chirc ning
nhét dinh trén thiét bi cua ban khi c6 cac chirc nang do,
chang han nhu camera, thong bao nhan hoac chia sé vi tri,
) dién thoai, dia chi IP cua ban, dia chi MAC, giao dién
mang hoic viéc thu thap dir liéu tir ban lién quan dén
VNelD (Viéc thu thap duoc quy dinh 16 tai Chinh sach
quyén riéng tu). Viéc ban s dung VNelD sé chu thanh sy
ddng ¥ cua ban ddi v6i quyén truy cap bang VNelD véi
cac chire nang do.

4.2. Ban ¢6 thé khong st dung duge mot sd chirc niang
nhét dinh ciia VNeID néu ban khong tudn thu céc yéu cau
néu trong Diéu 4.1 (Vi du: chirc ning quét ma QR trén
(g dung VNelD sir dung chirc ning méy anh cua Thiét b
di dong ctia ban dé quét va chup Ma QR nhim cho phép
ban truy cap cac dich vu cu thé thong qua ing dung
VNelD. Ban s& can cip quyén cho tmg dung VNelD dé
truy cip may anh cua thiét bi cua ban dé chirc nang quét
ma QR hoat dong).

2.Quyén va trich nhi¢m ciia ban

5.1. Ban dong ¥ tuan tha bt ky tit ca cac huong dan,
thong bao, quy tic hoat dong va chinh sach, huéng dan
lién quan dén viéc sir dung img dung VNelD, thyuc hién
quyén va trach nhiém khac theo quy dinh phéap ludt cua
mrée Cone hoa xa hai chit nohia Viét Nam

Hinh 128 Man hinh Piéu khodn si dung izng dung va dich vy
+An 7 s&thu gon thong tin gisi thidu tinh ning theo mirc d6 tai khoan

+ An ’ s& mé rong thong tin gisi thiéu tinh ning theo murc do tai khoan
2.9.2 Trang chu tai khoan da dinh danh dién tie mic 1/ mac 2
% Muc dich: Cong dan xem trang chu tai khoan da dinh danh dién tir mrc 1/ mtrc 2 va
diéu hudng dén cac dich vu dugc phan quyén cho tai khoan
% Cach thuc hién
- Buwdéc 1: Tai man hinh gigi thiéu tng dung va diéu hudng chirc ning, 4n “Pang nhap”

- Hé thdng hién thi man Pang nhap tai khoan
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BO CONG AN

Trung tam dif liéu Quéc gia vé dan cu

1

Ung dung dinl danh dién tir cé gia tri sir dung thay

thé cac gidy tétruyén théng, dinh danh céng dan

trén méi trudng'ky thuat s6, cung cap céc tién ich
phat trién congisén s6, chinh ph s6, xa hoi s6

Dang nhap

Kich hoat tai khoan dinh danh dién tir

Chinh sach quyén riéng tu

Hinh 129 Giao dién giogi thi¢u ing dung

VNelD

10:03 il -

e

Vui long nhap théng tin d3ng nhap dé
tiép tuc

DN

Pang nhap

Quén mat khau
Ban chua c6 tai khoan? Dang ky
Tai khoan da dudc dinh danh dién tir? Kich hoat

O @

Cau hoi Hotline
thusng gap ho trg

Chinh sach quyén riéng tu Phién ban 2.0.8
—_—

- Bwdéc 2: Truy cap man trang cha tai khoan da dinh danh dién tu

Tai man hinh Pang nhap, cong dan nhap thong tin tai khoan hop 1é > An “Ping

nhap” = Heé thng hién thi man hinh trang chu da dinh danh dién tir

Hinh 130 Man hinh Pdang nhdp wng dung
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10:03 ol T .

“—

Vui Idng nhép thdng tin déng nhap dé
tiép tuc

El ececccccccce

i eeccccee L]

Pang nhap

Quén mat khau
Ban chua cd tai khoan? Dghg ky
Tai khoan da dudc dinh flanh dién ti? Kich hoat

O @

Cau hoi Hotline
thudng gép hd trg

Chinh sach quyén riéng tu Phién ban 2.0.8
—_—

Hinh 131 Man hinh Pang nhdp ung

dung — Pad nhdp thong tin

Pinhdanhmic1 v

Ma dinh danh dién tir >

© © 00

Thu tuc An sinh Hb sd stfc Dich vu
hanh chinh xa hoi khoe khac

Tién ich yéu thich >

=
-

Théng béo luu trd

Tintdc ) Lich sif quét ma
Tin tic ndi bat méi nhat Noi dé dén trong thai
trong ngay gian gan nhat

(&) ) Q
Trang chi Vi gidy t& Théng bac

Hinh 132 Man trang chu tai khoan meic 1
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141049@@® BN = .l 43%a

' Pinhdanhmic2 @ :

Ma dinh danh dién t& >

/| ArL LWl oIa s,

©O©®06

Thi tuc An sinh H6 so strc Dich vu
hanh chinh xa hoi khoe khac

Tién ich yéu thich >

=
-

Thong béo luu trd

Tin tac Lich str quét ma
Tin tlrc néi bat mai Noi d& dén trong thoi
nhét trong ngay gian gan nhat
A 5 £ Q
Trang chu Vi gidy to Thong bao Céa nhan
1] @) <

Hinh 133 Man trang chu tai khoan mac 2

» Tign ich yéu thich

+ Tai man hinh trang chu, cdng dan 4n vao chtc nang “Tién ich yéu thich =~ ” > Hé

thong hién thi man hinh Tién ich yéu thich
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13:47 ol T -

& Tién ich yéu thich
Nhén gitf vao kéo dé di chuyén céc dich vu

Ma dinh danh dién tr > (-}
F
-

Théng béo luu trd

Thi tuc An sinh Hé sd suc Dich vu
hanh chinh xa héi khoe khac Dich vu khac
Vi gidy t8
" +
|1
-’

Théng tin ca
nhan

Thu tuc hanh chinh

Hb sd stic khoe
. + + +
+ v) 3
N - 3
Théng béo Iuu trd Khaibdoyté Khaibdodi  Thong tin
toan dan chuyénndi  tiém ching
dia
Tintic 3 Lich sif quét ma
Tin tde ndi bat méi nhat Nai d3 dén trong thdi
trong ngay gian gan nhat

O

a =

Trang cha

141090m « = 1430 8 4
< Tién ich yéu thich Luu
Nhan gitr vao kéo dé di chuyén cac dich vu
e
=

-

Thong béo luu tri

Ma dinh danh dién t& >

=1 Ared s eocan =

Thi tuc An sinh Hb so strc Dich vy Dich vu khéc
hanh chinh xa hoi khoe khac +

(®

Kién nghi,
phan énh vé
ANTT
Vi gidy to
& + [ + - + _7‘+
e S-S
=’ 4 — —

Tichhgp  Thongtincd ThéCCCD  Dangky xe

thong tin nhan
Théng béo luu tri § . @ + +
v “~, 1|0
o O Y
Tin tic Lich sir quét ma A -
Tin tic ndi bat maéi Noi da dén trong thai Gidy phép lai Baohiémxa ThéBHYT  Ngudiphu
nhat trong ngay gian gén nhat xe 0i thude
@ i N + @
Trang chu ° ( I THUE lk“ |
~ -
11 @] < 1} (@) <

Hinh 135 Man hinh Ti¢n ich yéu thich muc 2
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- Cong dan thyc hién 4n nat *  dé thém chirc ning vao danh sach tién ich yéu thich

Luu : Chi cho phép thém tdi da 6 tién ich yéu thich, trudng hop cong dan thém tién ich
thir 7 thi hién thi thong bao: “Ban chi c6 thé cai dat tdi da 6 tién ich yéu thich”

Thong bao

Ban chi co thé cai dat toi da 6 tién ich yéu
thich

Pong

- Cong déan thyc hién 4n nut @ 4é bo chue nang khoi danh sach tién ich yéu thich

- COng dan thyc hién an “Luu” = Hé thdng cap nhat danh sach tién ich yéu thich va quay
lai trang chu tai khoan da dinh danh dién tr d&é hién thi danh sach tién ich yéu thich
> Tim kiém chiee néing vng dung

Tai man hinh trang chu, cong dan chon chitc niang tim kiém@ - Hé théng hién thi

danh sach nhom chirc nang va cac chirc nang thugc nhom do
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13:58 wil = -

e <«

Vi gidy t8

Pinhdanhmilc1 ¥

Ma dinh danh dién t& ®  Théng tin ca nhan

Thu tuc hanh chinh
. @ @ @ (A Théng bao luu tri
Th tuc An sinh Hé s6 stc Dich vu Hb sd sifc khoe
hanh chinh xa héi khoe khéc

SR Khai bdo y té toan dan

o

& Khai béo di chuyén néi dia

\\ \ \\ \\\ d & Théng tin tiém ching

Tién ich yéu thich >

“=
-

Théng bée Iuu trd

Tintic Lich sif quét ma
Tin tdc ndi bat méi nhat Nai da dén trong thdi
trong ngay gian gan nhat

a =
Trang chi Thor

/4

Hinh 136 Man hinh tim kiem tai trang chu mazrc 1

141079a® -

B X =l 43%8

143340

BN = 42%a

Pinh danh mirc 2 o <«

Dich vu khac
Ma dinh danh dién ti, £ Kién nghi, phan dnh vé ANTT
Vi gidy t&
. @ @ @ [%  Tich hop théng tin
Thi tuc An sinh Hb so sirc Dich vy @ Thoéng tin ca nhan
hanh chinh xa hoi khoe khéc
Thé CCCD
& bangkyxe
Gidy phép lai xe
@  Béo hiém xa hoi
Tién ich yéu thich >
[Z)  ThéBHYT
=
-
Ngui phy thud
Théng bao luu tris ® SR BRI
Théng tin thué
Tin tic Lich sir quét ma
Tin tire nGi bat méi Noi da dén trong thoi
nhat trong ngay gian gan nhat Ho chiéu
s o ° i p Thi tuc hanh chinh

O <

1l @]

Hinh 137 Man hinh tim kiém tai trang cha mec 2
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- Cong dan nhap diéu kién tim kiém => Hé thong hién thi cac chirc niang thoa man diéu
Kién da nhap
» Danh sach QR code

’ Dmh danh mic 1 @

QR code d3 hét han

Tao QR code

Hiéu luc cta QR code con 00:00

©O ©® 06 06

Thi tuc An sinh Hb sd stic Dich vy
hanh chinh xa hoi khoe khac

LT

Hinh 138 Man hinh OR code dinh danh  Hinh 139 Mdn hinh OR code dinh danh
dién tir con hiéu luc dién tir het hiéu luc

- Cong dan thyc hién vudt phan danh sach QR code tir trén xudng

=> Hé thng hién thi danh sach QR code (Péi vdi tai khoan mic 1 chi c6 QR code dinh
danh dién tr)

- Cong dan thyc hién vudt tir trai sang phai hoic nguoc lai &é chuyén qua lai gitra cac QR
code trong danh sach

- Hiéu luc QR code dinh danh dién tir hét hiéu luc thi 4n “Tao QR code” s& hién thi QR
code mai

- Cong dan 4n vao QR code dinh danh dién ta hé théng hién thi giao dién:
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X QR code Ma dinh danh dién tir

Hiéu Iuc clia QR code con 04:54

Hinh 140 Man hinh QR code dinh danh dién tir con hiéu luc

2.10 Vi giay to
< Muc dich: Hién thi toan bo thong tin gidy to cua cong dan da duoc phé duyét dé tich
hop vao hé théng dinh danh dién tir
2.10.1 Vi gidy to muc 1
+« Cach thuc hién
- Buwéc 1: Thyc hién truy cap man hinh vi giay to tai khoan mac 1
Cong dan thuc hién dang nhap vao tai khoan mirc 1, tai man hinh trang chu mic 1 an

tab “Vi gidy t6” > Hé thong hién thi man hinh Théng tin cong dan
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© ©®© 0 06

Thi tuc An sinh Hb sd stic Dich vy
hanh chinh x& hoi khoe khac

Tién ich yéu thich >

oy
A 4

Théng béo luu trd

tic ) Lich sif quét ma
c NG bat méi nhat Noi da dén trong thdi

trongigoay gian gan nhat
Trang chu g héng bao Céa nha

Thong tin cong dan

Dang ky ngay tai khoan dinh danh dién tir mdc 2 dé dudc
tich hdp thong tin vao vi gidy to

+  Kiém tra tinh trang xUr ly

@ Théng tin

Tai khoan mifc 1 v

Tai khoan ctia ban da dudc dinh danh dién ti mdc 1

o0 B Q
Trang chi Vi gidy t& Théng bdo  Cé nhan

Hinh 141 Man hinh Tab vi gidy to tai khoan mac 1

- Budc 2: Xem chi tiét thdng tin céng dan

+ Tai man hinh Théng tin cong dan, 4n “Kiém tra tinh trang xir Iy” s& hién thi giao

dién Kiém tra tinh trang xt ly hd so
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Thong tin cong dan & Kiém tra tinh trang xtr Iy ho s¢

Dang ky ngay tai khoan dinh danh dién tir mic 2 dé dudc

tich hdp thong tin vao vi gidy t Thang 04/2023
+  Kiém tra tinh trang xif Iy @ buge phé duyat Chi tiét>
Théng tin H& sd dang ky tai khoan mic 1
nmic1 v Ngay dang ky 09-04-2023
oan cuia ban da dudc dinh danh dién ti muc 1 Cap nhét lan cudi 15:30:00 09-04-2023
Thang 01/2023
@ T chéi tiép nhan Chi tiét>

H® sa dang ky tai khoan mc 2 tai cd quan

cbng an

7

Ngay dang ky 11-04-2022
Céap nhat lan cudi 09:46:57 09-04-2023

8
Vi gidy t&

Hinh 142 Man hinh kiém tra tinh trang xiz Iy hé so

Cong dan an “Chi tiét > tai tirng thé lich sir hd so > Chuyén sang man Xem chi tiét

thong tin hd so da chon.

+ Tai man hinh Théng tin cdng dan, an “Thoéng tin” s& hién thi giao dién Théng tin ca

nhan
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09:01 wil = ==

Thoéng tin cong dan & Théng tin c4 nhan

oo
50

D3Eng ky ngay tai khoan dinh danh dién tir mic 2 dé dugc
tich hgp théng tin vao vi gidy t&

+ Kiém tra tinh trang xU Iy @
N

@ Théng tin

Tai khof#l mic 1 v Pinhdanhmic1 ¥

Tai kbhf#an cla ban da dugc dinh danh dién ti muc 1

Nam

tri S6 1086/127/2/6/15/41 Khu Phé 6, Phudng
Ha Long, Thanh Phé Nam Binh, Tinh Nam
Binh

B
Vi gidy tg
——

Hinh 143 Man hinh Théng tin ca nhan tai khoan muc 1

oo
+ Tai man hinh Théng tin c& nhan, cong dan 4n nat L2%] > He théng hién thi man

hinh QR code Ma dinh danh dién tur

2.10.2 Vi giay to mic 2
% Céch thuc hién
- Bwéc 1: Thyc hién truy cap man hinh vi giay to tai khoan mic 2
Cong dan thyc hién diang nhap vao tai khoan mirc 2, tai man hinh trang chit mac 2 4n tab

“Vi gidy to” = Hé thdng hién thi man hinh Théng tin cong dan
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00:51 [

Pinh danhmic 2 Q @ Théng tin céng dan
- CONHOAA KA NHAVET Ak < —
a e i Ty do - e phic
SOCILIST REPUBLI OF WET AW
e s S
w

Ma dinh danh dién tif > CAN cu@c CONG DAN

© ©® 06 6

Thi tuc An sinh Hb sd siic Dich vu =
hanh chinh x& hoi khoe khac Cogin g

shinae QF***err+GO4

® Théng tin Thé cCcCb

Tai khoan mic 2 Q
Tai khodn cla ban da dudc dinh danh dién tif mic 2

Tién ich yéu thich > & =]
Tich hgp théng tin - Xuat trinh gidy t8 Déng ky xe
Tintdc ) Lich sif quét ma
Tin tdc n6i bat méi nhat Ndi da dén trong thai
trong ngay gian gan nhat @ =
O. Gidy phép ldixe  Bao hiém xa hdi Thé BHYT

®

Chuhoglagatn: o0 0T Ngu®i phu thude  Théng tin thué H® chiéu

A )
Trang chil Vi gidy t8

Hinh 144 Man hinh Tab vi gidy to tai khoan mic 2

- Budéc 2: Xem chi tiét thong tin loai gidy to

2.10.2.1 Thdng tin ca nhan

Tai man Vi gidy to, 4n “Théng tin” = Hé théng hién thi man hinh Thang tin ca nhan
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[ 09:06 all = =

Théng tin céng déan & Théng tin cé nhan 9o
CONG HOA XA HOI CHU NGHIA VIET NAM  —— -~ —
Dac lgp - Ty do - Hanh phiic:
@ R T )
#=% _CAN cuOC CONG DAN

qﬂiﬁxsn Identity Card e
Shite QFHRRIRGQL

.....
-----

Ngay sinh / Date of birth: *****

Giditinh/ Sex: ***  Qudc tich/ Nationalty: *****

Qué quan / Place of ongin: **+**

Pinh danh mic 2 Q

.....

S6 dinh danh cé nhan

(® Théng tin Thé cccb
Gidi tinh Nam
Tai khoan mirc 2 Q
Tai khoan cla ban da dugc dah danh dién tif mic 2 Ngay sinh

S6 dién thoai

G 0 &

. — T ” . Ngi thugng tri S8 1086/127/2/6/15/41 Khu Phé 6, Phudng
Tich hdp thong tin  Xuat trinh giay to bang ky xe Ha Long, Thanh Phé Nam Binh, Tinh Nam
Dinh
©)
Gidy phép ldixe  Bao hiém xa hoi Thé BHYT

®

Ngudi phu thudc Théng tin thué Ho chiéu

8
Vi gidy t8

Hinh 145 Man hinh Théng tin ca nhan tai khoan muc 2

+ Tai man hinh Théng tin c& nhan, cong dan 4n nat L2%] > He théng hién thi man
hinh QR code Ma dinh danh dién tur

2.10.2.2 Thé can cwdc cong dan
Tai man Vi gidy to, 4n “Thé CCCD” = Hé thong hién thi man nhap Passcode, cong
dan thuc hién nhap dung Passcode da thiét 1ap > Heé thong hién thi man Thé can cude

cong dan
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Thong tin cong dan

&

CONG HOA XA HOI CHU NGHIA VIET NAM ~ — — -~ —
~Tydo. e

CAN cuOC CONG DAN
Citizen identity Card B
sbine. QF****exGQq

Hova tén | Fullname. *****

Naiy sinh | Date of birth
Giditinh [ Sex: ***  Quéc tich / Natanaity: *****

Qué quin| Pisce o orgin: *#+8%

@ Théng tin

Tai khoan mitc 2 Q

Tai khoan ctia ban da dudc dinh danh dién td

G

Tich hdp théng tin  Xuat trinh gidy t& Ding!

@

Giay phép lai xe Béo hiém xa hdi Thé BHYT

®

Ngu®i phu thudc  Théng tin thué H8 chiéu

B
Vi gidy t&

Nhap passcode

Quén passcode

1 2
4 5
7 8

0

2

-

cé g abe

Trang thai

09:25 wil = =.
& Thé cin cudc cong dan 20

1nhandang  seo cach mét trai, Seo chdm C:1

Xuat trinh thém gidy t&

CCONG HOA XA HOI CHU NGHIA VIET NAM
Dge p - Ty do - gnh phoc

SOCIALIST REPUBLIC OF VIET NAY
oopoindonce . Fresdamn Hagginess

CAN CUOC CONG DAN —— .—
1wmmyc~u'-'3

84/No.

Ho v thn | Full name.

;s .

Ngay sinh | Usle of owmn: 14

Giitinh/ Sex: NI Quoc nen. rvavonsry: Vigt Nam

Qué quin | Place of ongin

1 i
" Noi thudmg tri | Place of residence” ™

Pinh danh dién tif mic 2 Q

cm trén sau mép

Hinh 146 Man hinh Thé can cuéc cdng dan

(mm]

+ Tai man hinh Thé cin cudc cong dan, cong dan 4n nat L2 > Hé théng hién thi

man hinh QR code Ma dinh danh dién tur
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09:25 all = @=)

X QR code dinh danh dién ti

& Thé cén cudc cong dan

CONG HOA XA HOI CHU NGHIA VIET NAM
T do - Hanh phiic

Bl lp - Tir do - Henh phvic
SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiriess

CAN CU'OC CON
"c.um. Identity Card 58

88/ No.

Ho va tén / Full name:

1 i

Ngay sinh/ Date of birth: 14

Gigitinh/ Sex: NIf  Quoc yen ¢ vavonamy: Viét Nam

Qué quan | Place of origin

:ﬂ‘i'ﬂﬁ\: = Noi thudmg trii | Place of residence: *
Trang thai Pinh danh dién tif mic 2 o

D3c diém nhan dang  seo cach mét trai, Seo cham C:1
cm trén sau mép

Ngay cap 4]

Hiéu Iuc ctia QR code con 06:29

Xuat trinh thém gidy t&

Hinh 147 Man hinh OR code dinh danh dién tu

+ Tai man hinh Thé cin cudc cong dan, cong dan an Xuat trinh thém gidy to > He
thng hién danh sach gidy to muén xut trinh, tich chon loai gidy to mubn xuét trinh >

An Xac nhan = Hé thdng hién thi théng tin cua tat ca cac gidy to da chon
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09:25 wil = - 10:10 wil = -
& Xuét trinh gidy t& 82
& Thécén cudc cong dan 8%
— e T a Dang ky xe
Y- o r U. o
CAN CUOC CONGDAN — —
syt A0 @ Da xéc thuc
G Giip nhét lén cudl 10:00 01-01-2022

Ho va thn | Ful name:

CHUNG NHAN DANG KY XE MO TO,
XE GAN MAY

Chi tiét ©

"
Ngay sinn | Uiate of i |4°
Gig tinh/ Sex: NI Quoc qen ¢ rvamonany: Viét Nam
Qub aquan 1 Place of orgn:
\
E"‘—. No# thudmg trii / Place of residence ™

Trang thai Pinh danh dién tif mic 2 Q

Dic diémnhandang  seo cach mét trai, Seo chdm C:1 Gidy phép lai xe

cm trén sau mép Chon gidy t& mudn xuat tri X

Ngay cip " @ D& xac thuc

Thé can cubc cong dén " i « : :
Cép nhat lan cudi 10:30 03-04-2023

Thé bao hiém y té c
S6 gidy phép C6 gia tri dén
Gidy phép l4i xe hang C 15-07-2023
—— Ngay cdp Ndi cap
e 15-07-2016 S GTVT tinh Ha Nam
Pang ky xe O

g Xuét trinh thém gidy tg =)
Xac nhan

Hinh 148 Man hinh hién th; thdng tin gidy to xudt trinh

2.10.2.3 Ding ky xe
Tai man Vi gidy to, an “Ping ky xe” = Hé thdng hién thi man nhap Passcode, nhap

dung passcode = Hé thong hién thi man Pang ky xe & tab P xac thuc
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09:44 il = -
& Dangky xe 82

Da xac thuc Chd xac thuc  Xac thuc khéng dat

Théng tin cong dan

CONG HOA XA HOI CHU NGHIA VIET NAM
04 t - Ty do - Hanh phic

i
W=¥ _ CAN cUGC CONG DAN
Citien identity Cares WS
i QFeeereeeGOq @ Pa xac thuc e
Ho va tén | Full name: *%** t J
B e Db a8 CHUNG NHAN DANG KY XE MO T0,
Gidi tinh | Sex: *** Québc tich / Nationaity: ***** >
0l uln P i 2088 XE GAN MAY
i . —
@) Théng tin Thé CCCD Chitiét ©
Tai khoan mitc 2 Q Nhép passcode X
Tai khoan clia ban da dudc dinh danh dién tif mic 2 @ Pa xac thuc o)
CHUNG NHAN DANG KY XE 6 TO
G &3 = :
Tich hop théng tin  Xut trinh gid Diing ki xe Quén passcode [ - - l ]
Chitiét ©

- 1 2 3
= ) =
Giay pr Bao hiém xa hdi Thé BHYT 4 5 6
® 7 8 9
Ngu8i phu thudc Théng tin thué Hb chiéu

o aQ
8 Xuét trinh thém gidy t8
Vi gidy to

Hinh 149 Man hinh Pdang ky xe — Tab Da xdc thuc (co thdng tin)

il Vietnamobile T 14:07 L@ 97%l

&< Dangky xe i)

DEPELRGIGE Chd xac thuc  Xac thuc khdng dat

Chua c6 théng tin dang ky xe

Xuét trinh thém gidy t&

Hinh 150 Man hinh Pang ky xe — Tab Da xdc thyc (chwa co thong tin)
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- Tai man hinh Pang ky xe — Tab Pa xac thyuc (cé thong tin):

e Cong dan an nat Chi tiét s& hién thi man hinh thong tin chi tiét cia Pang ky xe da

chon

09:44 wll = @)

&< Pang ky xe

Cha xac thuc  Xac thuc khong dat

@ i xac thuc o3
Cép nhét Ian cudi 10:00 01-01-2022

CHUNG NHAN DANG KY XE MO T0,
XE GAN MAY

@ Da xac thuc o3
Cép nhat Ian cubi 01:45 11-01-2023

CHUNG NHAN BANG KY XE O TO

(- -

Chi tiét ®

Xuat trinh thém gidy t&

% - . X
Tén chu xe i 3
Loai xe Xe may 110cc
Nhén hiéu HONDA
S6 loai SH mode
Mau bién Mau bién do
S6 chifng nhan dang ky 4
S6 may 7
Sékhung  eeReaees 0
Mau son Tring
Pham vi hoat dong Toan qu6c
Ngay dang ky 13-04-2012
Gia tri dén ngay 01/02/2035

Phong canh sat giao théng Céng an

hokeapisang ky thanh phé Ha Nai

Hinh 151 Man hinh xem chi tiét thong tin ddng ky xe
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e Cong dan an nut

< Dangky xe 8%

Ch xéc thuc  Xdc thic khdng dat

@ Da xéac thuc @
C3p 't dn cudi 10:00 07-01-2022

CHUNG NHAN BANG KY XE MO,
XE GAN MAY

@ Da xéc thuc ]
C3p phat 18n cudi 01:45 11-01-2023

CHUNG NHAN PANG KY XE 0 TO

Chon dich vu

Xudt trinh thém giay t& 5] Cép nhat thong tin

s& hién thi dich vu Cap nhat thong tin > An Céap nhat
thong tin dé giri yéu cau cap nhat méi thong tin Pang ky xe

10:57 ol T -
<  Diangky xe il

Chd xac thuc  Xac thuc khéng dat

@ Da xac thyc )
©3p nhit Jén cui 10:00 01-01-2022

CHUNG NHAN DANG KY XE MO T,
XE GAN MAY

@ Da xac thyc 8
C3p nhét ln cudi 01:45 11-01-2023

CHUNG NHAN DANG KY XE 0 TO

R e %

Xuat trinh thém giay t& §5]

Hinh 152 Man hinh gi#i y8u cau cap nhdt Pang ky xe thanh cong

e Cong dan 4n Xuat trinh thém gidy to > Hé théng hién danh sach giay to mudn xut

trinh, tich chon loai gidy to muén xuét trinh > An Xac nhan > Hé thong hién thi théng

tin cua tat ca cac gidy to da chon
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09:44 all = =

«  Pangky xe 8%

Chg xac thuc  Xdac thuc khdng dat

@ Da xac thuc ]
Cép nhat Iin cudi 10:00 01-01-2022

CHUNG NHAN DANG KY XE MO TO,
XE GAN MAY

Chi tiét ®

@ i xac thuc ol
Cép nhat lén cudi 01:45 11-01-2023

CHUNG NHAN DANG KY XE O TO

Xuat trinh thém giay to

Chon gidy t8 muén xuat trinh

Thé can cubc cong dan

Thé bao hiém y té

Gidy phép l4i xe hang C

Diéng ky xe:

Dang ky xe: T

Xac nhan

16:37

& Xuéttrinh gidy t&

Thé bao hiém y té
@ Pa xac thuc
Cép nhét lén cudj 10:29 03-04-2023
BHYT
Ma s6 BHYT Mé ving ©

Ngay bat ddu hiéu luc  Ngay hét hiéu luc
|

Noi KCBBD M3 KCBBD
Bénh vién Bach Mai

Gidy phép lai xe

@ Pa xéc thuc

Cap nhét lan cudi 10:30 03-04-2023

C

S6 gidy phép C6 gia tri dén

Xuat trinh thém giay to B3]

ol T .

[=]=}
(=3

Hinh 153 Man hinh hién th; thdng tin gidy to xudt trinh
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- Cong dan an nat > Hé thbng hién thi man hinh QR code M dinh danh dién tir

09:44 wll = @)
< Pang ky xe oo X QR code dinh danh dién tif
Cha xac thuc  Xac thuc khong Bt
3

@ Pa xac thuc
CHUNG NHAN DANG KY/XE MO T0,
XE GAN MAY

Chitiét ©

@ P& xac thuc a3
CHUNG NHAN BDANG KY XE O T

(—-—-— |

Chi tiét ©

Hiéu Iuc ctia QR code con 06:29

Xuét trinh thém gidy t&

Hinh 154 Man hinh OR code dinh danh dién tu
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- Cong dan an vao tab Cho xéac thyc = Hé thong hién thi cac yéu cau tich hop dang ky

xe dang xtur ly

09:44 all = @m) 14:25 all ¥ @)
Sl ag < Dingky xe g%

PEPEIROTCE Cha xac thuc

Bc thuc khéng dat Pa xac thuc @LLPERGIE Xac thuc khong dat

@ A, Chd xac thuc
oz CHUNG NHAN DANG KY XE MO TO,
CHUNGIHAN DANG KY XE MO T0, XE CARMAY

| ———

Chi tiét ®

A, Chd xac thuc

@ Pa xéc thyc & CHUNG NHAN BANG KY XE 6 TO
Cap nhat lan cudi 01:45 11-01-2023

CHUNG NHAN DANG KY XE 6 TO [ _—— ]

(- -

Chi tiét ©

A Chd xac thuc

CHUNG NHAN DANG KY XE O TO

[i".J

Xuét trinh thém gidy t&

Hinh 155 Man hinh Pang ky xe — Tab Cho xac thuc (c6 thdng tin)
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14:32

]

[u}
(s}

< Dang ky xe o

Paxacthuc @LPEIRGIE Xac thuc khong dat

Chua c6 théng tin dang ky xe

Hinh 156 Man hinh Dang ky xe — Tab Cho xac thuc (chua co thong tin)

- C6ng dan 4n vao tab Xac thuc khong dat > Hé thdng hién thi cac yéu cau tich hop bi

tir chdi hoac tra ciru khong thanh cong
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< Pang ky xe

09:44 wll = @=)

Chd xac thuc | Xac thuc khong dat

@ Pa xac thuc

XE GAN MAY

Chi tiét ©

@ Pa xac thuc

3, hat lan c

CHUNG NHAN BANG KY XE 6 TO

[ ———

Chi tiét ©

Xuét trinh thém gidy t&

CHUNG NHAN JANG KY XE MO T,

@

Hinh 157 Man hinh Pang ky xe — Tab Xac thuc khéng dat (khdng co théng tin)

2.10.2.4 Gidy phép lai xe

14:43 ull ¥ @)

< DPang ky xe 82

Paxacthuc  Chd xac thuc (@ERGIGELTNEN

Chua c6 thong tin dang ky xe

Tai man Vi gidy to, 4n “Gidy phép lai xe” = Hé théng hién thi man nhap Passcode,

nhap diing passcode > Hé théng hién thi man Giay phép lai xe ¢ tab P xac thyc
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Théng tin cong dan

L

SOCIALIST REPUBLIC OF VIET NAM
SochLST AErye0S OF ET AN
CAN cuO'C CONG DAN

Citzen icantiy Card WS

sbine QF*****r2G04
Hovatén/ Fulname. +***
Ngly sinh / Date of bith: *****
Gt tioh  Sex: **»

(@ Théng tin Thé cCcCcD

Tai khoan mic 2 Q

Tai khoan cuia ban da dud h dién td mic 2

B

Tich hop thong gl Xudt trinh gidy t& Ding ky xe
o)
Gidy phép lai xe | Bao hiém xa hoi Thé BHYT

®

Ngu&i phu thude Théng tin thué Hb chiéu

B
Vi gidy t8

CONG HOA XA HOI CHU NGHIA VIET NAM  — -
Bie lhp - Ty do - Hanh phic

Nhap passcode X
Quén passcode
1 2 3
4 5 6
7 8 9
0 a

17:27 wl T8

& Gidy phép lai xe
Chd xac thyc  Xdc thuc khéng dat

@ i xac thyc @

Cc

S6 giay phép Co gia tri dén

Ngay cap Ndi cap

S8 GTVT tinh Ha Nam

Xuat trinh thém gidy t&

Hinh 158 Man hinh Gidy phép l&i xe — Tab Pd xdc thuc (c6 thdng tin)

il Vietnamobile 15:24

& Gidy phép lai xe

C@9%%

[u]s]
o%

PEPELRGICE Chd xac thuc  Xac thuc khong dat

Chua c6 thong tin

Xuat trinh thém gidy t&

Hinh 159 Man hinh Gidy phép lai xe — Tab Pd xdc thuc (chwa c6 théng tin)
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- Tai man hinh Giay phép lai xe — Tab D3 xac thyc (c6 thong tin):

e Cong dan 4n nat

thong tin dé guri yéu cau cap nhat mai théng tin Gidy phép lai xe

17:27

&« Gidy phép lai xe

DEPELRUNGEY Chy xac thuc  Xac thuc khéng dat

@ Pa xéc thuc
Cap nhat 8n cudi 10:30

C

wll T W

oo
o

@.
03-04-2023 -
C6 g tri dén
Nai cdp
S8 GTVT tinh Ha Nam

Chon dich vu

Cép nhat thong tin

Théng bao

Tao yéu céu ¢ap nhat thong tin thanh céng

s& hién thi dich vu Cap nhat théng tin > An Cap nhat

15:50

& Gidy phép lai xe

ol T .

oo
=3

DEFELRGNGE Chg xacthuc  Xdc thuc khéng dat

@ Da xac thuc @
©8p nhat ién cudi 10:30 03-04-2023 o
Cc

S6 gidy phép C6 gié tri dén

Ngay cép Noi cép

1 S& GTVT tinh Ha Nam

Ngay tao yéu cau cap nhat

Xudt trinh thém gidy t& B

L2
16152 12-04-2023

Hinh 160 Man hinh gu#i yéu cau cdp nhdt gidy phép lai xe thanh cong

e COng dan 4n Xuét trinh thém gidy to > Hé thdng hién danh sach gidy to mudn xuat

trinh, tich chon loai gidy to muén xuét trinh > An Xac nhan > Hé thong hién thi théng

tin cua tat ca cac gidy to da chon
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17:27 wl =8 16:37 ol T .
<  Gidy phép lai xe oa & Xuattrinh gidy t& e
Chd xac thuc  Xac thuc khéng dat Thé bao hiém y té
@ DPa xac thuc @8 g Ba ?ﬁ'hl'k_: . ¥
CaPRaHIEA cui 10:30 03-04-2023 . SRR 10:29 03-04-2023
6 BHYT
M s6 BHYT Méving ©
S6 gidy phép C6 gia tri dén - g
Ngay bit ddu hiéuluc  Ngay hét hiéu luc
Ngay cap Noi cap 1
S8 GTVT tinh Ha Nam
Noi KCBBD Ma KCBBD
5 ; , h vién Bach Mai
Chon giay t& mudn xuat trinh X Bpanvila e
Thé ciin cuéc céng dan 1]
Gidy phép lai xe
Thé bao hiém y t& v
@ Pa xac thuc
Gidy phép l4i xe hang C Cap nhat 16n cudi 10:30 03-04-2023
(o5
Dang ky xe: * 3 J
S6 gidy phép C6 gia tri dén
Dang ky xe ‘:\
[ e
Xac nhan

4

Hinh 161 Man hinh hién th; théng tin gidy to xudt trinh
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- Cong dan an nat > Hé thbng hién thi man hinh QR code M dinh danh dién tir

17:27 alF e
& Gidy phép lai xe g0 X QR code dinh danh dién tif

DPEPEIRGUGE Chd xac thuc  Xac thuc khéng

@ i xac thuc a3
S6 gidy phép C6 gid tri dén
Ngay cap NGi cap

S8 GTVT tinh Ha Nam

Hiéu lyc clia QR code con 06:29

Xuat trinh thém gidy t&

Hinh 162 Man hinh QR code dinh danh dién tir
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- C6ng dan 4n vao tab Cho xac thuc > Hé thdng hién thi cac yéu cau tich hop gidy phép

lai xe dang xtr ly

17:27 all = @) 16:50 wll T @)
& Giay phép lai xe ae & Gidy phép lai xe au

PEPELRGIIG Chd xac thuc

Xac thuc khéng dat P& xac thuc @LLPELRUTE Xac thuc khong dat

@ Pa xac thy o3 A Chd xac thuc
A1l
C
. . - S6 gidy phép C6 gia tri dén
SO giay phép Co gia tri dén Chua cé théng tin
=% o Ngay cap Ngi cap
Ngay cap Ndi cap Chuacéthéngtin  Chua cé théng tin

S8 GTVT tinh Ha Nam

Xuat trinh thém gidy td

Hinh 163 Man hinh Gidy phép lai xe — Tab Cho x4c thyec (c6 thong tin)
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il Vietnamobile & 15:24 C @ 9%6%

&  Gidy phép lai xe o%

PEPERGIICE Chd xac thuc  Xac thuc khdng dat

Chua co théng tin

Xuat trinh thém gidy t&

Hinh 164 Man hinh Giay phép lai xe — Tab Chd xéac thyc (chua c6 thong tin)
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- Cong dan 4n vao tab Xac thuc khong dat = Hé thong hién thi cac yéu cau tich hop bi

tir chdi hoic tra ciru khdng thanh cong

17:27 al= e 17:26 Wl = |
& Gidy phép l3i xe 8% & Gidy phép l3i xe 89

DEPELRGIIGE Chd xac thuc | Xac thuc khdng dat Pa xacthuc  Chd xédc thuc EERUGTUELTEE

@ b3 xéc thyc @ © Xac thuc khdng dat 12-04-2023
c Gidy phép lai xe
Al

S6 gidy phép Co gi4 tri dén

06-04-2023

Yéu cau tich hgp théng tin gidy phép 1ai xe khdng thanh
Ngay Cép NGi cép cdng. Vui long lién hé hotline 19000368 dé dugc h trg
S GTVT tinh Ha Nam

Xuat trinh thém gidy td B3

Hinh 165 Man hinh Gidy phép lai xe — Tab Xac thuc khdng dat (c6 thong tin)
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17:34 ol T @)

& Giay phép lai xe or

Péaxacthuc  Chd xac thuc EERGTGELTEEN

Hinh 166 Man hinh Gidy phép lai xe — Tab Xac thuc khdng dat (chwa c6 thdng tin)

Danh sach ly do hé so tich hop khéng dat va hwéng dan xir ly

STT

Ly do

Huéng dan

Théng tin gidy phép lai xe cia cong dan
khdng c6 trén hé théng dix liéu caa Bo
Giao théng van tai. Vui long kiém tra lai
thong tin da nhap hoic di cung cip cho co
quan CoOng an hoac lién hé co quan noi
cap gidy phép lai xe dé duoc huéng dan

Yéu cau tich hop thdng tin giay phép lai
xe khong thanh cong. Vui 1ong lién hé
hotline 19000368 d¢ dugc hd tro

2.10.2.5 The BHYT
Tai man Vi gidy to, an “Thé BHYT” > Hé thong hién thi man nhap Passcode, nhap

dung passcode = Hé thdng hién thi man Thé bao hiém y té & tab D4 xac thuc
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17:45 wl = .
& Baohiémyté 8%

Chd xac thyc  Xdc thuc khéng dat

Théng tin cong dan

CONG HOA XA HO! CHU NGHIA VIET NAM  — o
“ D3 hp Ty o -Hgnh pic
5 SOCIALIST REPUBLIC OF VIET NAM
e Mgt

W=% __CAN CUOC CONG DAN

Cittzen iantity Card B8

S QFeessreGOq @ D xac thyc @

Hovhtén/ Ful name. ***%*

Wby sinh Ol o it +++*

Gl S *++ ube el +20+¢ BHYT

Qué quin | Place of angin: **%**

— oA thisbmg i/ Place of residence: ***** M3 s6 BHYT Ma ving
3
@ Thing tn Ehe SECD Nody bét dduhiduluc  Ngay hét higu luc
28-07-2020 28-07-2025

Tai khoan mitc 2 @ Nh3p passcode X
Tai khoan cla ban da dudc dij n tdf mic 2 Noi KCBBD Ma KCBBD

Bénh vién Bach Mai

G a

" A L s " Quén passcode
Tich hgp thdng tin  Xuét trinh gidy t& ky xe

® 1 2 3

Gidy phép Iai xe Bao hiém xa héi Thé BHYT 4 5

® 7 8 9

Ngu&i phu thude Théng tin thué Hb chiéu

0 aQ
0 Xuét trinh thém gidy t&
Vi gidy t8

Hinh 167 Man hinh Bdo hiém y té - Tab Pa xdc thyc (c6 thong tin)

il Vietnamobile & 15:24 L@ 9%6%

< Baohiémyté o9

DERELRGIGE Chd xdc thuc  Xac thuc khdng dat

Chua cé thong tin

Xuat trinh thém gidy t&

Hinh 168 Man hinh Bdo hiém y té - Tab Pa xdc thuc (chia c6 thong tin)
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- Tai man hinh Thé bao hiém y té — Tab P4 xac thuc (c6 théng tin):

e COng dan 4n nit

17:45 il T .-

& Baohiémyté 82

Chd xac thuc  Xdc thuc khéng dat

@ Da xac thuc @
Céip nhat Kin cubi 10:29 03-04-2023

BHYT

Ma s8 BHYT Ma viing ©

Nody bét déuhiguluc  Ngay hét higu luc

28-07-2020 28-07-2025
Ndi KCBBD Ma KCBBD
Bénh vién Bach Mai

Xudt trinh thém gidy t& E

Chon dich vu

Cép nhat théng tin

Xem anh thé bao hiém y té

Théng bao

Tao yéu cau cép nhat thdng tin thanh céng

s& hién thi cac dich vu Cap nhat thong tin > An chon Cap
nhat thong tin dé gui yéu cau cap nhat méi thong tin bao hiém y té

18:12 wil =m0

& Baohiémyté 89

Chd xac thuc  Xac thuc khéng dat

@ Pa xac thuc @
Cépnhat lin cubi 10:29 03-04-2023

BHYT

M5 <A RHYT Ma ving ©

Ngay bét déu hiu v Ngay hét higu lyc
28-07-2020 28-07-2025

Noi KCBED M3 KCBBD

Bénh vién Bach Mai

Trang thai cdp nhat

Ngay tao yéu ciu cap nhat 18113 12-04-2023

Xuét trinh thém gidy t& B

Hinh 169 Man hinh gu#i yéu cau cap nhadt BHYT thanh cong

e COng dan 4n chon Xem anh thé bao hiém y té > Heé thng hién thi anh thé bao

hiém vy té
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X BAO HIEM XA HOI VIET NAM
0 THE BAO HIEM Y TE
Masd:
Ho vé tén: DAO MINH TUNG
sinh: 19/10/1992 Giditinh:Nam 4
ggm) KCB BD: khoa 50 Hang Bun (TTYT Ba
Gia n s dung: tr M3: 01 - 059
Thai ndm n‘rormyouomuzs
Ndi cap, ddi thé BHYT: Ba , Thanh phd Ha N§i

Chon dich vu X

Cap nhat thong tin

Xem anh thé bao hiém y t&

Hinh 170 Man hinh Xem anh the BHYT

e Cong dan 4n Xuat trinh thém gidy to > Hé théng hién danh sach giay t& mudn xut
trinh, tich chon loai gidy to muén xuét trinh > An Xac nhan > Hé thong hién thi théng

tin cua tat ca cac gidy to da chon
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17:45 il T . 8:4
¢ Baohiémyté a0 & Xuéttrinh gidy t§ og

Chisxécthye  Xac thuc khong dat Diing ky xe

o Déxdc ch @ g Dz"(al'ithqi 10:00 071-01-2022
©3p nhat 180 cudi 10:29 03-04-2023 P “’ R0 0101~ - Bt
BHYT CHUNG NHAN DANG KY XE MO TO,
XE GAN MAY
M3 s6 BHYT Ma ving @
) - -

Ngay bt ddu hiéulyc  Ngay hét hiéu lyc

28-07-2020 28-07-2025
Noi KCBBD Ma KCBBD Gidy phép lai xe
Bénh vién Bach Mai Chon gidy t& mudn xut trinh X
i P - @ Pa xéc thuc
Thé céan cuéc cong dan J _— >
Cap nhét lan cudi 10:30 03-04-2023
Thé bao hiém y té d c
S6 gidy phép C6 gid tri dén
Gidy phép i xe hang C 7 4 15-07-2023
R = = Ngay cap Ngi cdp
el — 15-07-2016 S8 GTVT tinh Ha Nam
Pang ky xe: | (]
Xac nhan

Hinh 171 Man hinh hién th; théng tin gidy to xudt trinh
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(m]m]
- Cong dan an nat L2 > He thdng hién thi man hinh QR code M4 dinh danh dién ti

17:45 all T @)
< Baohiémyté oo X QR code dinh danh dién tif

Chd xécthyc  Xac thc khd

@ b3 xac thuc
BHYT

M3 s6 BHYT M3 ving C

Ngay bat dau hiéu luc  Ngay hét hiéu luc
28-07-2020 28-07-2025

Noi KCBBD Ma KCBBD
Bénh vién Bach Mai

Hiéu Iuc ctia QR code con 06:29

Xuét trinh thém gidy t&

Hinh 172 Man hinh OR code dinh danh dién tu
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- C6ng dan 4n vao tab Cho xac thuc > Hé thdng hién thi cac yéu cau tich hop Bao hiém

y té dang xtr ly

17:45

< Baohiémyté

Ngay bét dau hiéu Iuc
28-07-2020

Noi KCBBD
Bénh vién Bach Mai

Cha xac thuc  |Xac thuc khong dat

Ma vung

Ngay hét hiéu luc
28-07-2025

Ma KCBBD

Xuat trinh thém gidy t&

< Baohiémyté

Paxacthuc @LPEIRGIE Xac thuc khong dat

A Chd xac thuc
BHYT

M& 8 BHYT
Ngay bat dau hiéu Iuc
Chua c6 thong tin

NGi KCBBD
Chua c6 thong tin

Ma vung
Chua c6 théng tin

Ngay hét hiéu Iuc
Chua c6 thong tin

Ma KCBBD
Chua c6 thong tin

Hinh 173 Man hinh Bgo hiém y té - Tab Cho xac thuc (c6 thong tin)
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< Baohiémyté

Chua cé thong tin

oo
(=1l

Paxacthuc  Chd xac thuc EREIRGIEGELEEEN

Hinh 174 Man hinh Bdo hiém y té - Tab Cho Xac thuee (chuea c6 théng tin)

- C6ng dan 4n vao tab Xac thuc khong dat = Hé thdng hién thi cac yéu cau tich hop bi

tir chdi hozc tra ciru khdng thanh cong

158



17:45

Cap n

@ Pa xac thuc

/

BHY

Ma s6 BHYT

wll T @)
& Baohiémyté 82

Xac thuc khong dat

1at | 16i 10:29 03-04

Ngay bat dau hiéu luc  Ngay hét hiéu luc
28-07-2020 28-07-2025

Ngi KCBBD M3 KCBBD
Bénh vién Bach Mai

Xuét trinh thém gidy t&

Hinh 175 Man hinh Bdo hiém y té — Tab Xac thuc khdng dat (c6 thong tin)

< Baohiémyté a8

Pa xacthuc  Chd xac thuc @ERGUE

@ Xac thuc khong dat

Thé BHYT

cap thé BHYT Bao hiém x4 hai Viét Nam

uca 10-04-2023
Théng tin thé bao hiém y té clia cong dan khdng c6 trén
hé théng d(f liéu clia cd quan cap bao hiém y té. Vui
long kiém tra lai théng tin da nhap hodc da cung cap
cho cd quan Céng an hoc lién hé cd quan cap bao
hiém y té dé dugc hudng dan
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< Baohiémyté

Chua c6 thong tin

[u]u]
=115

Péxacthyc  Chd xac thuc @ELRGIRGEIEEEN

Hinh 176 Man hinh Bdo hiém y té — Tab Xac thurc khdng dat (chira cé théng tin)

Danh sach ly do hé so tich hop khong dat va hwéng dan xir ly

STT

Ly do

Huéng din

Théng tin ngay sinh khéng khap. Vui long
lién hé co quan cap bao hiém y té hoic co
quan cong an noi cap tai khoan dinh danh
dién tr hoic lién hé hotline 19000368 dé
dugc ho tro.

Thong tin ho tén khéng khap. Vui long
lien hé co quan cap bao hiém y té hoic co
quan cong an noi cap tai khoan dinh danh
dién tir hoic lién hé hotline 19000368 dé
duoc hd tro.

Thong tin thé bao hiém y té cua céng dan
khong c6 trén hé thong dix liéu cia co
quan cap bao hiém y té. Vui long kiém tra
lai thong tin d3 nhap hodc da cung cip cho

160



co quan Cong an hoic lién hé co quan cap
bao hiem y té d¢ dugc hudng dan

Thong tin ho tén va ngay sinh khong
khép. Vui long lién hé co quan cap bao

4 hiém y té hodc co quan cong an noi cap tai
khoan dinh danh dién tir hoac lién hé
hotline 19000368 dé duoc hd trg.

Yéu cau tich hop thdng tin the bao hiem y
5 te khong thanh cong. Vui long lién hé
hotline 19000368 dé duoc hd tro

S6 the¢ BHYT da nhap hoic di cung cap
6 cho co quan Cong an khong hop 1€. Vui
long kiém tra va thir tich hop lai thong tin

2.10.2.6Bdo hiém x& hgi
Tai man Vi gidy to, 4n “Bao hiém xa hoi” > Hé thdng hién thi man nhap Passcode,

nhap ding passcode > Heé théng hién thi man Bao hiém x& hoi

&« Baohiém xa hdi 8%

Pa xac thuc Chd xéc thyc Xac thuc khdng dat

Thong tin cong dan

CONG HOA XA HOI CHU NGHIA VIET NAM
Die i T do- Hanh phic
socusT VieT aw

W=% _CAN cuOC CONG DAN
it oty Cors 553
i QF***Es+G604 @ D3 xéc thyc
BHXH
S Ma 6 BHXH Nody bét dsu hisu Iyc
) 15-09-2020
(® Théng tin (73 Thé CCCD
Nghé nghiép Tén don vi
Ky su

Nhap passcode X

lda dugc dinh danh dién tif muc 2

&3 =]

Quén passcode

Tich hop théng tin  Xustilinh gidy t& Dang ky xe
©) @ 1 2 3
Giay phép lai xe| Bao hiém xa hoi Thé BHYT 4 5 6
® 7 8 9
Ngudsiphu thude  Théng tin thué Hb chiéu

(]
Vi gidy &
—

Hinh 177 Man hinh Bdo hiém xa héi — Tab Pa xdc thuc (c6 thdng tin)

161



wil Vietnamobile 15:24 L@ 96%

< Bao hiém xa hoi ae

DEPELRGIIGE Chd xac thuc  Xac thuc khdng dat

Hinh 178 Man hinh Bdo hiém xa héi — Tab Pd xdc thuc (chwa cé thong tin)
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- C6ng dan an nut

& Baohiém xa hdi

@ D3 xac thuc

BHXH

Chg xac thuc  Xac thuc khd

M& s6 BHXH Ngay bét dau hiéu Iuc
) 15-09-2020

Nghé nghiép Tén don vi

Ky su

at

X QR code dinh danh dién tif

Hiéu lyc clia QR code con 06:29

Hinh 179 Man hinh OR code dinh danh dién tu

> Hé théng hién thi man hinh QR code M3 dinh danh dién tu
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- C6ng dan 4n vao tab Cho xac thuc > Hé thdng hién thi cac yéu cau tich hop bao hiém

xa hoi dang xtr ly

08:55 all = @)
< Bao hiém xa hoi a5 ¢ Baohiém xa hoi ae

ac thuc khoéng dat Pa xac thuc (@eLPERUI Xac thuc khong dat

PEPELRGIY Cha xac thuc

A, Chd xac thuc

BHXH
Ma s6 BHXH Ngay bat dau hiéu luc
Ma s6 BHXH Ngay bat dau hiéu luc Chua c6 thong tin
) 15-09-2020
Nghé nghiép Tén don vi
Nghé nghiép Tén don vi Chua c6 thong tin Chua c6 thong tin
Ky su

Hinh 180 Man hinh Bdo hiém x& héi — Tab Pd xdc thuc (¢ théng tin)
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09:03

all = 0 )
< Baohiém xa hoi

Pé xacthuc @LPELRGI Xac thuc khong dat

Chua c6 thong tin

oo
(=113

Hinh 181 Man hinh Bdo hiém xa hgi — Tab Cho xac thue (chira ¢6 théng tin)
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- C6ng dan an vao tab Xac thuc khong dat > Hé thdng hién thi cac yéu cau tich hop bi

tir chdi hoic tra ciru khdng thanh cong

< Baohiém xa hoi

PEPCIRGIE Chs xac thuc Kac thuc khéng dat

@ b3 xac thuc

BHXH

M3 s6 BHXH Ngay bat dau hiéu Iuc
) 15-09-2020

Nghé nghiép Tén don vi

Ky su

Hinh 182 Man hinh Bdo hiém xa hgi — Tab Xac thuc khdng dat (chwa cé théng tin)

2.10.2.7 Thong tin thué

Tai man Vi gidy to, 4n “Thong tin thué” > Heé thng hién thi man nhap Passcode,

09:04 all = 0 )
< Bao hiém xa hoi 8%

Paxacthuc  Chd xac thuc (EIRGTGLLEE

Chua c6 thong tin

nhap dung passcode > Hé thong hién thi man Thang tin thué
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09:11 il = 0%

& Théng tin thué 88

Pa xac thuc Chd xac thuc Xac thyc khéng dat

Thong tin cong dan

CONG HOA XA HO! CHO NGHIA VIET NAM
N e
5 SOCIALIST REPUBLIC OF VIET NAM
inopencierce . Fresdm - Haggrass
: CAN CU'OC CONG DAN
Citizon gontity Card RE8
i QFF**ERExGQ4
Hovatén | Fulname: **%%*

@ Pa xéc thuc

Ma s6 thué Ngay cép
18-11-2021

(@ Théng tin Thé CCCD

Cd quan thué quan ly Dia chi nhan théng bao
. Chi cuc thué quan S 6, Ngd 15 Duy
Tai khoan mifc 2 Q Nhap passcode X BaDinh Tan, Dich Vong Hau,
Céu Gidy, Ha Noi

Tai khoan cla ban da dudc dinh danh dién t muc 2

=] Chua di vao hoat dong

uén passcode
Tich hgp Ding ky xe Quanp

1 2 3
@
Giay phép lai xe Thé BHYT 4 5 6
® 7 8 9
Ngudi phu thudc Thong tin thué Ho chiéu

(]

Vi gidy to

Hinh 183 Man hinh Théng tin thué — Tab Bd xdc thuc (c6 thdng tin)

il Vietnamobile & 15:24 ¢ @ 9%

& Théng tin thué ge

DEPELRGIIGE Chd xac thuc  Xac thuc khdng dat

Chua co thdng tin

Hinh 184 Man hinh Théng tin thué — Tab Pd xdc thic (chira c6 thong tin)
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- Cong dan 4n nat L2% ] > Heé thdng hién thi man hinh QR code M3 dinh danh dién tir

09:11 all = 0%
< Théng tin thué o0 X QR code dinh danh dién tif

Chixécthue  Xac thuc knoglf dat

@ P& xac thuc

M3 s6 thué Ngay cap
18-11-2021

Cd quan thué quan ly Pia chi nhan théng béo

Chicuc thué quan  S6 6, Ngé 15 Duy

Ba Dinh Tan, Dich Vong Hau,
Cau Giay, Ha Noi

Chua di vao hoat dong

Hiéu lyc ctia QR code con 06:29

Hinh 185 Man hinh QR code dinh danh dién tir
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- C6ng dan 4n vao tab Cho xac thuc > Hé thdng hién thi cac yéu cau tich hop théng tin

thué dang xur ly

09:11 il = %) 09:18 wll = 04
& Théng tin thué o & Théng tin thué o

Chdg xéc thyc Xac thuc khéng dat Pa xac thuc (@eLLPELRGIGE Xac thuc khong dat

A Chd xac thuc

M4 s6 thué Ngay cap
M3 s6 thué Ngay cép Chufa c6 thdng tin
18-11-2021
Cd quan thué quan Iy Dia chi nhdn théng bao
Cd quan thué quanly  Dia chi nhan théng bao Chua c6 théng tin Chua cé thong tin
Chicuc thué quan  S6 6, Ngé 15 Duy
Ba Dinh Tan, Dich Vong Hau,

Cau Gidy, Ha Noi

Chua di vao hoat dong

Hinh 186 Man hinh Théng tin thué — Tab Pd xdc thuc (c6 thdng tin)
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09:21 all = (%)

& Thong tin thué 8%

Paxac thuc @eLPELRUTE Xac thuc khong dat

Chua c6 thong tin

Hinh 187 Man hinh Théng tin thué — Tab Cho Xac thuee (chua cé théng tin)
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- C6ng dan an vao tab Xac thuc khong dat > Hé thdng hién thi cac yéu cau tich hop bi

tir chdi hoic tra ciru khdng thanh cong

09:11 il = 0% 09:21 all = (%)

& Théng tin thué og & Théng tin thué oo

DEPELRUIGE Chd xac thuc | Xac thuc khéng dat] Paxacthuc  Chg xacthuc EERGTEGLITEEEN

@ Da xac thuc

M3 s6 thul Ngay cép
18-11-2021 Chua cé théng tin

Cd quan thué quan ly Bia chi nhan théng bao

Chicucthué quan  S6 6, Ngd 15 Duy

Ba Dinh Tan, Dich Vong Hau,
Cau Giay, Ha Noi

Chua di vao hoat dong

Hinh 188 Man hinh Théng tin thué — Tab Xac thuc khdng dat (chwa cé théng tin)

2.10.2.8 Hé chiéu
Tai man Vi gidy to, an “Ho chiéu” > Hé thdng hién thi man nhap Passcode, nhap

dung passcode > Hé thdng hién thi man Théng tin ho chiéu
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Théng tin cdng dan
CONG HOA XA HOI CHO NGHIA VIET NAM
N o
SOCIALIST REPUBLIC OF VIET NAM
l'¢¢,‘4w’v.‘. Frondom - Hopprwss 2
=¥ _CAN CUOC CONG DAN
ian tovanty Cora SER

shine Q¥**essssgQq

o g dhe
Dwe oz

(@) Théng tin Thé CCCD

Tai khoan mitc 2 Q

Tai khoan cla ban da dugc dinh danh dién ti mic 2

b (=]
Tich hgp thong tin XU idy t8 Dang ky xe
O

Giay phép lai xe Bao hiém xa hoi Jhe BEYT

®

Ngu@i phy thude Théng tin thué HJ chiéu

6
Vi gidy t3

Nhap passcode X
Quén passcode
1 2 3
4 5 6
7 8 9
0 a

09:30 ol = %)
& Théng tin hd chiéu 3
Chd xac thuc Xac thuc khéng dat

@ i xac thuc

F——.

S6 hb chiéu Masé  Loai

Hb chiéu céng

vy
Ngay cép Ngay hét han
28-09-2020 28-09-2040
Ndi cap

Cuc quan Iy xuat nhap canh

Hinh 189 Man hinh Théng tin thué — Tab Pd xdc thuc (c6 thdng tin)

il Vietnamobile &

15:25

&< Thong tin hd chiéu

Xéac thuc khong dat

Chua c6 thong tin

¢ @ 9%6%

[=]=]
[=}g

Hinh 190 Man hinh Théng tin hé chiéu — Tab Pa xdc thie (chia c6 théng tin)
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- Cong dan an nat

09:30

& Théng tin hd chiéu

@ Da xéac thuc

N
R—

S6 hé chiéu Misé  Loai

Noi cap
Cuc quan ly xuat nhap canh

DEPELRUNGE Chd xacthuc  Xac thuc khg

vu
Ngay cap Ngay hét han
28-09-2020 28-09-2040

dat

H® chiéu cong

X QR code dinh danh dién tif

Hiéu luc clia QR code con 06:29

Hinh 191 Man hinh QR code dinh danh dién tir

> Hé thdng hién thi man hinh QR code M3 dinh danh dién tu
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- C6ng dan 4n vao tab Cho xac thuc > Hé thdng hién thi cac yéu cau tich hop thong tin

ho chiéu dang xur ly

09:30

& Thong tin hd chiéu

PEPEIRGIICE | Cha xac thuc

S6 ho chiéu Ma s6

all = %)

Xéac thuc khéng dat

.
M |

Loai
H0 chiéu céng
vu

Ngay cap Ngay hét han
28-09-2020 28-09-2040
Ngi cap

Cuc quan ly xuat nhap canh

oo
=l'3

Hinh 192 Man hinh Théng hé chiéu — Tab Pa xdc thic (¢ théng tin)

09:36

& Thong tin hd chiéu

Pa xac thuc (@ LPEIRGIS

~ Chd xac thuc

il = %)

oo
or

Xac thuc khong dat

S6 ho chigu Masé  Loai
| Chua HO chiéucdng
co vu
théng
tin
Ngay cép Ngay hét han

Chua cé thong tin

Ngi cap
Chua cé thong tin

Chua cé thong tin
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09:30 all = )

&< Théng tin hd chiéu a7

Pa xac thuc w Xac thuc khdng dat

Chua c6 thong tin

Hinh 193 Man hinh Thang tin hé chiéu — Tab Cho Xac thuc (chiea c6 théng tin)
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- Cong dan 4n vao tab Xac thuc khong dat = Hé thong hién thi cac yéu cau tich hop

bi tir chéi hoic tra ciru khong thanh cong

09:30

& Théng tin hd chiéu

all = %)

oo
o

DEPCIRGIE Chd xac thuc | Xac thuc khdng dat

@ b3 xac thuc

N
I |

S6 hd chiéu M&sé  Loai

Ngi cap
Cuc quan ly xuat nhap canh

vu
Ngay cap Ngay hét han
28-09-2020 28-09-2040

H0o chiéu cong

09:30 ol T %)

& Thdng tin hd chiéu 8%

Paxacthuc  Chd xac thuc (@EIRGIEGELTEEN

Chua c6 théng tin

Hinh 194 Man hinh Thong tin hé chiéu — Tab XAc thuec khéng dat (chua c6 thong tin)

2.10.2.9 Nguwoi phu thuge

Tai man Vi gidy to, 4n “Ngudi phu thuoc” > Hé thdng hién thi man nhap Passcode,

nhip ding passcode > Heé théng hién thi man Nguoi phu thudc
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Théng tin cong dan

2K

" 4

CONG HOA XA HOI CHU NGHIA VIET NAM
18p.- Ty Go - Hpnh phisc

OF VIET AN

opender R0 - Magemes
CAN CUOC CONG DAN
Citizon identty Card BE

séie QFeweeeIeGOL

@ Théng tin

Thé CCCD

Tai khoan mic 2 Q

Tai khoan cua ban da dugc dinh danh dién tif mic 2

[} =
Tich hgp thong tin Finh gidy t& Dang ky xe
Béo hiém xa hai Thé BHYT

®
Ngui phu thuge | Théng tin thué HB chiéu

=)
Vi gidy t8

Nhap passcode X

Quén passcode

1 - 3
4 5 6
7 8 9

09:42

& Ngu@i phu thudée

Da xac thuc Chd xac thuc Xéac thuc khdng dat

@) Pa xéc thuc

S6 dinh danh ca nhan Ngay sinh
01-10-2001

Gidi tinh

Nam

wll = %

oo
ox

Hinh 195 Man hinh Nguoi phu thugc — Tab Da xdc thuc (cé thong tin)

il Vietnamobile T 15:24 ¢ @ 96%

< Ngudi phu thudc 8%

DLEPELRGUE Chd xac thuc  Xdac thuc khong dat

Chua co6 thong tin

Hinh 196 Man hinh Nguoi phy thugc — Tab Da xdc thuc (chwa co thong tin)
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- Cong dan 4n nat L2% ] > Heé thdng hién thi man hinh QR code M3 dinh danh dién tir

09:42 all = %)
¢ Ngudi phu thudc oo X QR code dinh danh dién tif

PEPELRONE Chd xac thuc  Xac thuc kh dat

@ b3 xac thuc

S6 dinh danh canhan  Ngay sinh
01-10-2001

Gidi tinh
Nam

Hiéu Iuc ctia QR code con 06:29

Hinh 197 Man hinh OR code dinh danh dién tu
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- C6ng dan 4n vao tab Cho xac thuc > Hé thdng hién thi cac yéu cau tich hop thong tin

nguoi phu thudc dang xir ly

09:42

& Ngudi phu thudc

Dé xéc thuc

& Bi#fkac thuc

S6 dinh danh ca nhan

Gidi tinh
Nam

Chd xac thuc

Ngay sinh
01-10-2001

Xac thyc khéng dat

Hinh 198 Man hinh Nguoi phu thugc — Tab Da xdc thuc (cé thdng tin)

Hinh 199 Man hinh Nguoi phu thugc — Tab Cho xac thuc (chuwa cé thong tin)

09:48 all = %

& Ngudiphu thudc 8%

Dd xac thuc (EeLLPELRUNCE Xdc thuc khong dat

A Chd xac thuc

S6 dinh danh cé nhan Ngay sinh
Chua c6 théng tin

Gidi tinh
Chua c6 thdng tin

il Vietnamobile & 15:24

< Ngudi phu thudc

m Chd xac thuc Xéac thuc khdng dat

¢ @ 9%6%

oo
(=3
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- C6ng dan an vao tab Xac thuc khong dat > Hé thdng hién thi cac yéu cau tich hop
bi tir chéi hoic tra ciru khong thanh cong

09:42 all = 4 09:48 ol = %

& Ngudiphu thudc 2% & Ngudi phu thude e

LEPELRUNGE Chd xac thuc | Xac thuc khdng dat Paxacthuc  Chdxac thuc (EELRGIGHGENEEENR

@ pa xéc/

S6é dinh danh ca nhan Ngay sinh :
Chua cé théng tir
01-10-2001
Gidi tinh
Nam

Hinh 200 Man hinh Nguoi phu thugc — Tab Xac thuc khong dat (chwa co thong tin)
Luwu y Khi cdp nhdt thong tin:
1. Truong hop da ton tai yéu cau cap nhat dang xir ly, 4n Cap nhat thdng tin sé& hién thi

thong bao: “Yéu cau cap nhat thong tin dang dwoc xt ly. Vui 1ong thir lai sau khi di c6
két qua cap nhat”

Thong bao

Yéu cau cap nhat thong tin dang Iduqc U ly.
Vui long thir lai sau khi da co két qua cap
nhat
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2. Trudng hop yéu cau cap nhat trude da xur ly thanh cdng 4n Cap nhat thong tin, néu:

+ Thoi diém hién tai < Thei gian dwoc phép cap nhat thi hién thi thong bao: “Qua sb

lan cap nhat theo quy dinh. Vui 16ng thi lai sau [Thoi gian duoc phép cap nhat]”

Thong bao

Qua s6 lan cap nhat theo quy dinh. Vui long
thur lai sau 17:30 01-03-2023

+ Thoi diém hién tai > = Thoi gian dwec phép cap nhat thi guri yéu cau cap nhat

thanh céng va hién thi thong bao: “Tao yéu cau cap nhat théng tin thanh cong”

3. Truong hop khong tim thiy ban ghi twong tng dé cap nhat thi hién thi théng bao:
“Khéng thé thyc hién yéu cau. Vui long lién hé hotline 19000368 dé duoc hd tro”

Thong bao

Khong thé thuc hién yéu cau. Vuilong lién hé
hotline 19000368 dé dudc ho trg

2.11 Tich hep thong tin vao vi gidy to

®.

< Muc dich: Cong dan thuc hién nhap thong tin gidy to trén tng dung VNelD dé tao
thanh hd so yéu cau tich hop thong tin gidy to vao tng dung.

X/

< Phan quyén: Tai khoan dinh danh dién tir mac 2
2.11.1 Tich hop Gidy phép lai xe

¢ Cach thuc hién
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- Buwdc 1: Truy cap man hinh tich hop Gidy phép lai xe

Tai man hinh trang cha tai khoan muc 2, cdng dan chon Tab “Vi gidy t6” > An “Tich
hop thdng tin” > An “Tao méi yéu cau” = Chon loai thong tin: Gidy phép lai xe

€ 10:09 il = 4

° Thong tin cang dén * ol
% — - Tich hdp théng tin
B &

R Cac yéu cau tich hop théng tin clia cng dan & dude gl di
M dinh danh dién t& > CAN CUOC CONG DAN G éexdd vi quan Iy loai thong tin tudng
owroy Cors TR Ung truéc khi phé duyét g hién thi lén ng dung
i QFeeee
e
. by sin { Dato ofbith: **°%*
®© © © Tl
Qb quin | Place of o Ssees
Thi tyc An sinh Hb sd siic Dich vy L B TERERE L e 04-2023
hanh chinh & hoi Kkhoe khac Snan vheppadeionl e
“““ & i phé duyét 03-04-2023
@ Théng tin () Thé ccep
Thé BHYT
ot (a Tbikhoinnu‘lczo Don vi cap thé BHYT xa hoi Viét Nam
/(,/ 7 71,,, > Tai khoan cila ban da dudc dinh danh dién tf mdc 2 P
10-04-2023 T
: N Chon loai théng tin X
Diing ky xe
; e} ) a
Tidn foh ydu thich © Tuchi 02-04-2023
Tich hop théng tin  Kult trinh giy t6  ©ng kj xe Ngusi phy thude
Tintdc ) Lich sif quét ma Thé BHYT
Tin tdfc ndi bat mdi nhat Ngigdadén trong thdi : 4 4
Mokttt Sl @ - @ Bon vi cdp thé BHY Bao hiém xa hoi Vigt Nam Gy phip 1K xe
S6 thé BHY
Thé bao hiém y 1
O. Gidyphéplsixe  BaohémIDSI  The BHYT Nady tao yéu cét 10-04-2023 e
Théng tin thé bao hiém y t& ciia cong dan khéng c6 trén
hé thong dil liu clia ¢6 quan cap bao hiém y 8. Vui
@ long kiém tra lai théng tin dé nhap hodc da cung cép
cho cd quan Cdng an hoic lién hé cd quan cdp bao
i hiém y té dé dudc huéng din
Clu hdi thutin YOO Noui phu thude  Théng tin thud H8 chiéu
A . ( ( () ¢
Trang chis ] T Vi gidy t 4 nhal @ i phé duyét 01-04-2023
— — —
10:01 il = 54

4 Nhép théng tin tich hdp

Loai théng tin *

Gidy phép I4i xe o~

6 gidy phép *

Nhép théng tin

Hang *

_| Tdi xéc nhan céc thdng tin & trén la dang

Hinh 201 Man hinh tich hop Gidy phép lai xe — Chuwa nhdp thong tin
- Bwéc 2: Nhap théng tin tich hop
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Cong dan thyuc hién nhap céc thdng tin bat budc, bao gom:
e S6 gidy phép
e Hang
Sau khi nhap day du céc thdng tin, céng dan tich chon 6 “Téi xac nhan céc thdng tin ¢

trén la dang”

10:19 wll = %)

& Nhap thdng tin tich hdp

Loai théng tin *

Giay phép lai xe 0 v
S6 gidy phép *

Ly (<]
Hang *

Giy phép lai xe hang A1 o -

« Toi xac nhan cac thong tin & trén la ding

Hinh 202 Man hinh nhdp théng tin tich hop Gidy phép lai xe

- Buwdéc 3: Guri yéu cau tich hop thong tin

Sau khi nhap théng tin tich hop loai gidy to hop 1€, cong dan an “Giri yéu cau” > Hé

thdng hién thi man Gui yéu cau thanh cong
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10:19 wll = %

< Nhap théng tin tich hdp

Loai thong tin *

Gidy phép lai xe o v

Hang *

Gidy phép Ii xe hang A1 o v

Gifi yéu cau thanh cong

Hé théng sé gifi thong tin di tra cifu dé phé duyét truéc khi

hién thi lén (’ng dung

i xac nhgllf cac thong tin & trén la ding

Tich hdp thém théng tin khac
Gifi yéu cau

Quay vé trang chil

Hinh 203 Man hinh Gu#i yéu cau tich hop gigy phép lai xe thanh cong

+ An nut “Tich hop thém thong tin khac” s& hién thi giao dién Thém mai théng tin tich
hop

+ An ntt “Lich st s& chuyén sang man hinh Xem lich sir tich hop thong tin
Luu y:

+ COng dan chi duwoc phép giri toi da 3 yéu cau tich hop thong tin gigy phép lai xe trong
ngay, truong hop giri qUA s6 lan quy dinh sé hién thj thdng béo: “Ban da giri yéu cau tich
hop thdng tin qué sé lan quy dinh. Vui 1ong thiz lgi vao ngay mai ”

+ Guri yéu cdu tich hop khong thanh cdng khi triing Hang cua hé so da dwoc phé duyét

dat hogc tring Hang va Sé gidy phép cua ho so dang xit 1y
2.11.2 Tich hgp Thé BHYT
¢ Cach thuc hi¢n
- Bwéc 1: Truy cap man hinh tich hop Thé BHYT
Tai man hinh trang chu tai khoan mac 2, céng dan chon Tab “Vi gidy t6” > An “Tich
hop thdng tin” > An “Tao méi yéu cau” > Chon loai théng tin: Thé bao hiém y té
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3 10:09 il = 4

Théng tin céng dan 5 (@ Lich sir
T ~ Tich hdp thong tin

Céc yéu cdu tich hgp théng tin ciia cdng dan sé dudc g di
CAN CLUO'C CONG DAN iiweliiiguioiodenden Vi quan Iy loai thong tin tudng
tsantty Cars BB Ung truéc khi phé duyét g hién thi Ién Ung dung

shine QFFFERRIIGQ4
ol e
Ny sin  Dsto of ith
Giditinh /Sex: **+  Qubctieh ! Natanalty; **+*=

Qb quin Phce ol e 40324 0
Thi tuc Ansinh  Hésdsic  Dichwu 04-2023
hanh chinh x4 hoi khoe khéc e

M dinh danh dién tir >

o B : @ 03 phé duyét 03-04-2023
(@ Théng tin Thé CCCD

Thé BHYT

= Tai khoan mic 2 @ & hoi Viét Nam

/?/‘42&7 Tai khoan cua ban da duge dinh danh dién tir midc 2
Yes 10-04-2023 Chon loai théng tin X
Tign fchy8u thich > G 2 © Tuchéi 02-04-2023 i
Tich hop théng tin - Kudt trinh gidy t& Dang ky xe Ngu@i phu thude
Tintge Lich sif quétma Thé BHYT
I{:;;cné\:ymx mai nhét Nd n{r‘ong thai ® Do vi cdp thé BHYT Bao hiém x& hoi Viét Nam Gidy phép 14 xe
Sb thé BHY
O. Gidy phép lai xe The BHYT Ny tac s clu 10-04-2023 Thé bo hiém y ¢

Théng tin thé bao hiém y té ciia cdng dén khéng c6 trén
hé thong di liéu clia ¢ quan cap bao hiém y &, Vui
long kiém tra lai théng tin dd nhap hodic da cung cép
cho cd quan Cong an hoiic lién hé cd quan cp bao
hiém y té dé dugc huéng din

®

&lu n?di thudng . s Ngusi phu thudc  Théng tin thué
) (] Q Q
Trang chi Trang Vi gidy 19 dng bdo  C4 nha @ ©aphé duyét 01-04-2023
[ P —
10:56 il =

< Nhap théng tin tich hdp

Loai théng tin *

Thé bao hiém y té o v

Ddn vi cap thé BHYT *

n thong i ~
S8 thé BHYT *

Nhap théng tin

Vui Idng nhép du céc ky tu ma s6 trén thé BHYT theo
hudng dén:

Mau thé ci: (15 ky tu)
,

THE BAO HIEM Y TF ‘

M3u thé mdi: (10 ky tu)

‘ THE BAO HIEM Y T “

| ] T&i x&c nhan céc théng tin & trén la ding

Hinh 204 Man hinh tich hop Thé bdo hiémy té — Chura nhdp thong tin
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- Buwdc 2: Nhap thong tin tich hop

Cong dan thuc hién nhap cac thong tin bit budc, bao gom:

e Don vi cip thé BHYT

e S thé BHYT: bat budc nhap dang 10 ky tu s6 hoac 15 ky tu

Sau khi nhap day du céc thdng tin, céng dan tich chon 6 “Téi xac nhan céc thdng tin ¢

trén la dang”

Hinh 205 Man hinh nhdp thong tin tich hop The BHYT

10:56 wil = %

< Nhap théng tin tich hdp

Loai théng tin *

Thé bao hiém y té o v

Dan vi cap thé BHYT *

Bao hiém xa hoi Viét Nam Qo -

S& thé BHYT *

eeecccccce ()

Vi 1dng nhép du cdc ky tu ma sé trén thé BHYT theo
hudng dén:

M3u thé cd: (15 ky tu)

p
THE BAO HIEM Y TF
Ma Sé: | |GD| 4| 01] 013 048 xxxx
z

8 mdi: (10 ky tu)

THE BAO HIEM Y TF
Ma Sb: [ 013109xxxx

~ Tai xac nhan cac thong tin & trén la ding

- Buwdéc 3: Guri yéu cau tich hop thong tin

Sau khi nhap thong tin tich hop loai gidy to hop 1€, cong dan an “Giri yéu cau” > Hé

thdng hién thi man Gui yéu cau thanh cong
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10:56 all = %
4 Nhap théng tin tich hdp
Loai théng tin *
Thé bdo hiém y t& o v
Don vi cap thé BHYT *

Béo hiém xa hoi Viét Nam Qo -

S8 the BHYT *

Vui Iong nhép di céc ky tu ma s6 trén thé BHYT theo Gifi yéu cau thanh céng
huéng dan:

Méu thé ci: (15 ky tu)
p

Hé théng sé& gl théng tin di tra ciiu dé phé duyét truéc khi

hién thi lén (’ng dung

Mau thé mdi: (10 ky tu)

Tich hdp thém théng tin khac

Hinh 206 Man hinh Guzi yéu cdu tich hop thé bao hiém y té thanh cong
+ An nut “Tich hop thém thong tin khac” s& hién thi giao dién Thém méi théng tin tich
hop

+ An nat “Lich st s& chuyén sang man hinh Xem lich sir tich hop thong tin

Luuy:

+ Nhdp S6 thé BHYT:

e Badt bugc 2 ky ti ddu thugc mét trong céc ky ti: {DN; HX; CH; NN; TK; HC; XK;
HT; TB; NO; CT; XB; TN; CS; QN; CA; CY; XN; MS; CC; CK; CB; KC; HD; TE; BT;
HN; DT; DK; XD; TS; TC; TQ; TA; TY; HG; LS; PV; CN; HS; SV; GB; GD}

e Ky ty thiz 3 bat bugc 1a mat ky tu so tir 1 @én 5

o Ky ty thit 4 va thiz 5 sé phu thuge vao Pon vi cap thé BHYT dé chon

STT Pon vi cap Ky tu thir 4 va 5
1. | Bao hiém x4 hoi Viét Nam Tu 01 téi 99 (Khac 97, 98)
2. | Bao hiém x& hoi Cong an nhan dan 98
3. | Bao hiém x& hoi Bo Qudc phong 97
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+ COng dan chi duwrgc phép guri t6i da 3 yéu cau tich hop thong tin thé BHYT trong ngay,
triong hop gui qua sé lan quy dinh sé hién thi théng bdo: “Ban dd giri yéu cau tich hep
thong tin qua sé lan quy dinh. Vui long thit lai vao ngdy mai”

+ Guri y8u cau tich hop khéng thanh cong khi da ton tai ho so dwoc phé duyét dat hodc
tring 10 ky tir cudi cia Sé the BHYT yéu cau tich hop BHYT dang xir 1y khac.

2.11.3 Tich hop Pang ky xe

¢ Cach thuc hién

- Bwoc 1: Truy cap man hinh tich hop dang ky xe

Tai man hinh trang chu tai khoan mac 2, ¢éng dan chon Tab “Vi gidy t6” > An “Tich

hop thong tin” > An “Tao méi yéu cau” > Chon loai thong tin: Dang ky xe

« 10:09 il =
Dinh danhmic2 @ Théng tin céng dan < Q@ Lich st
3 T = Tich hdp thong tin
CONG HOA XA HOI CHO NGHIA VIET NAM
. L RICE
‘& SRR Cée yéu cdu tich hop théng tin ciia cng dén s& dude gl i
Ma dinh danh dién tit > G| ’ CAN CLPGC CONG DAN dnililipuntoinobonden Vi quan 1 loai théng tin tuong

sancry Cars X2 g truéc khi phé duyét dé hién thi Ién tng dung
i QFTETRRNGOA
S
© 00 g
= Giditinh/ Sex: ***  Qubc tich { Natnalty. ****

s Qub quin Pice o g E
This tuc An sinh H6 50 st Dich vy A BTN e 04-2023
hanh chinh xa héi khoe khac g Mot i Pice ol " i
""" @ Daphé duyét 03-04-2023
- (@ Théng tin Thé CCCD
) Thé BHYT
7
-~ eame L, / A 3 BHYT 5 hai Vie
e e 73 Tai khodn mic 2 @ Don vij cép the E Xa hdi Viét Nam
g /V el 77(:/»1/ Tai khoan cita ban da dugc dinh danh dién tif mic 2 SR TN
< T A S -04-
Ny g R e Chon loai théng tin X
Diing ky xe
18n ich véu thi G = [
Tienichybu thich & © Tuchéi 02-04-2023
Tich hdp théng tin  Kuat trinh gidy t& Dang ky xe Ngudi phu thude
Tintdc Lich sif quét ma Thé BHYT
Tin tifc ndi bat méi nhat Ndighiadén trong thdsi — — — Gidy phép l4i xe
ora haly At = ® Do vi cdp the BHY Bo hiém & hoi Viét Nam PRI
Sot BHY
: N Thé 3
O Gidy phépléixe  Béo hiém i Thé BHYT Ngay teo yéu ci 10-04-2023 S blohimyts

Théng tin thé bao hiém y té ciia cdng dan khdng c6 trén
hé thong di liéu clia cd quan cap bao hiém y té. Vui

® long kiém tra lai thong tin d& nhap hodic 4 cung cép
cho ¢d quan Céng an hoéc lién hé cd quan cép bao
hiém y té dé dudc huéng din

9?" h.ei thudng gap i N Ngui phu thudc  Théng tin thué H8 chidu
o) Q Q A B 0 2
Trang chd Théng ) Trang Vi gidy 1o g béc ] @ D3 phé duyét 01-04-2023
—_— — —
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Hinh 207 Man hinh tich hop Dang ky xe — Chwa nhdp théng tin

15:59 ol = @)
< Nhap thong tin tich hdp

Loai thoéng tin *

Dang ky xe o v
Loai phuong tién *
S6 khung *

Bién s xe *

Luu y: Bo qua céc ky tu ddc biét khi nhap bién s6 xe

T6i xac nhan cac thong tin & trén la ding

- Buwdc 2: Nhap thong tin tich hop

Cong dan thuc hién nhap cac thong tin bat buoc, bao gom:

e |oai phuong tién
e S6 khung

e Biénsd xe

Sau khi nhap day du céc thdng tin, céng dan tich chon 6 “Téi xac nhan céc thdng tin ¢

trén la dung”
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16:00

& Nhap théng tin tich hgp

Loai théng tin *
Pang ky xe
Loai phuong tién *

Mb t6, xe gén may

S6 khung *
000000 OOS
Bién sd xe *

Luu y: Bo qua cic ky tu dic biét khi nhap bién s6 xe

+ T6i xac nhan céc théng tin & trén 1a ding

Hinh 208 Man hinh nhgp thong tin tich hop dang ky xe

- Buwdéc 3: Guri yéu cau tich hop thong tin

Sau khi nhap thong tin tich hop loai gidy to hop 18, cong dan an “Giri yéu cau” > Hé

thdng hién thi man Guri yéu cau thanh cong
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16:00 all = -

¢ Nhap thdng tin tich hop

Loai théng tin *

Bang ky xe D v

Loai phudng tién *

Mé 18, xe gan may o v
568 khung *
---------- (]
Bién sé xe * S 5 A
e Gfi yéu cau thanh céng
ITTTYTYY Y] (-] Hé théng sé& glfi théng tin di tra cliu dé phé duyét trude khi

hién thi Ién (ng dung

Luru y: Bo qua cac ky tu d3c bist khi nhap bidn s& xe

~ Tbi xac nhan cac théng

Tich hgp thém théng tin khac
Gfi yéu ciu

G trén la ding

Quay vé trang chii

Hinh 209 Man hinh Gu#i yéu cau tich hop dding ky xe thanh cong
+ An n(t “Tich hop thém thong tin khac” s& hién thi giao dién Thém méi théng tin tich
hop
+ An nuat “Lich st s& chuyén sang man hinh Xem lich sir tich hop théng tin

Luu y:

+ COng dan chi dweoc phép giti t6i da 3 yéu cau tich hop thong tin dding ky xe trong
ngay, trieong hop giri qua soé lan quy dinh sé hién thi théng bdo: “Ban da giri yéu cau tich
hop thong tin qua sé lan quy dinh. Vui 10ng thet lai vao ngay mai”’

+ Guri yeu cau tich hop khdng thanh cong khi triing Bién sé xe va Logi phwong tién cia
hé so da dioc phé duyér dat hodc cia hé so dang xir 1y.

2.11.4 Tich hop Ngwoi phu thugc
¢ Cach thuc hién
- Bwoc 1: Truy cap man hinh tich hop ngudoi phu thudc
Tai man hinh trang chi tai khoan mic 2, cong dan chon Tab “Vi gidy t6” > An “Tich
hop thong tin” > An “Tao méi yéu cau” > Chon loai thong tin: Ngudi phu thuc
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3 10:09 il = 4

Théng tin céng dan « @ Lich s

— Tich hdp thong tin
CONG HOA XA HOI CHO NGHIAVIET KA
e o Hesh phae
” R e et Céc yau cdu tich hop théng tin cia céng dan s& dugc gui di
CAN CLUO'C CONG DAN iiweliiiguioiodenden Vi quan Iy loai thong tin tudng
ety o 52 Ung truéc khi phé duyét d hién thi lén ung dung
S OFFEREReEO4
Gidritioh / Sex: ***  Qude tich ! Natanaly: *****
s Qub quin Plce oo *+42 0
Thi tuc H& sd siic Dich vu el 04-2023
hanh chinh Xa hoi khée khéc kg il 3
: - @ Daphé duyét 03-04-2023
(@ Théng tin Thé CCCD
Thé BHYT
Tai khoan mic 2 Q Bon vj cép the BHYT xa hi Viét Nam
Tai khoan cta ban a3 duge dinh danh dién tif mic 2 RSBET
Ngay tao yéu cdu 10-04-2023 s s
' Chon loai théng tin b ¢
= Diéing ky xe
N G =]
Tién ich yéu thich > © Tuchéi 02-04-2023
Tich hgp thdng tin  Kudt trinh gidy t& Ding ky xe Ngu@i phy thudc
Tintdc : Lich sif quét ma Thé BHYT
m,“;f,gg; DeEmeyrhat i 4 gf"g that - 5 DN vi cép thé BHYT Bao hiém x hdi Viét Nam Gily phép i xe
So thé BHY 5
: ; Thé bao hiém y té
O. Gidyphépléixe  BiohiémMpSi  The BHYT Nady tao yau cdu 10-04-2023 oy
Théng tin thé bao hiém y té ciia cong dén khéng c6 trén
hé théng di liéu clia cd quan cép bao hiém y t&, Vui
® long kiém tra lai théng tin d& nhap hodic 4 cung cap
cho cd quan Cong an hoic lién hé cd quan cép bao
N i hiém y té dé dudc hudng dan
Cauhdithudnggdp = o Ngusiphu thudc  Théng tin thug HG chidu
2] Q B Q Q
Trang chi Théng bé C4 nhan Trang ct Vi gidy 19 ong bdo  C& nha @ b3 phé duyét 01-04-2023
— — —

< Nhap thong tin tich hdp

Loai thdng tin *

Nguéi phuy thuge [ < IV

S6 dinh danh ca nhan ngudi phu thudc *

Nhap théng tin

Ho tén ngudi phu thudc *

Nhap thdng tin

Ndi thudng tri ngudi phu thude *

Chon thong tin v

[] Téi xac nhan céc théng tin & trén la ding

Hinh 210 Man hinh tich hop Nguwoi phu thugc — Chwa nhdp thoéng tin
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- Bwéc 2: Nhap théng tin tich hop

Cong dan thuc hién nhap cac thong tin bit budc, bao gom:
e S6 dinh danh c4 nhan ngudi phu thudc
e Ho tén nguoi phu thudc

e Noi thuong tra nguoi phu thuée

Sau khi nhap day du céc thdng tin, céng dan tich chon 6 “Téi xac nhan céc thdng tin ¢

trén la ding”

¢ Nhap thong tin tich hdp

Loai théng tin *

Nguoi phu thude

S6 dinh danh c4 nhan ngudi phy thudc *

Ho tén ngudi phu thudc *

Ngi thudng trd ngudi phu thudc *

Phuwong Dich Vong Hau, Quan Céu Giéy, Thanh <
pho Ha Noi Io

+ T6i xac nhan cac thdng tin & trén la ddng

Hinh 211 Man hinh nhdp thong tin tich hop nguwoi phu thugc
- Budéc 3: Guri yéu cau tich hop théng tin
Sau khi nhap théng tin tich hop loai gidy to hop 1¢, cong dan an “Gii yéu cau” > Hé

thng hién thi man Giri yéu cau thanh cong
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< Nhap théng tin tich hgp

Loai théng tin *

Nguoi phu thude o v

S6 dinh danh ¢4 nhan ngudi phu thude *
oooooooooooo
oooooooooooo

Ngi thudng tri ngudi phu thudce *

Phuong Dich Vong Hau, Quén Céu Gidy, Thanh o~
phd Ha N6

¥ Toi xac nhan thdng tin & trén la ding
Tich hgp thém théng tin khac
Quay vé trang chi
— [P —

Hinh 212 Man hinh Gui yéu cau tich hop nguwoi phu thuge thanh cong

+ An nut “Tich hop thém thong tin khac” s& hién thi giao dién Thém mai théng tin tich
hop

+ An ntt “Lich st s& chuyén sang man hinh Xem lich sir tich hop thong tin

Luu y:

+ COng dan chi diroc phép giti toi da 3 yéu cau tich hop thong tin nguwoi phu thuge
trong ngady, trrong hop giri qua sé lan quy dinh sé hién thj théng bdo: “Ban da giri yéu
cau tich hop thong tin qua sé lan quy dinh. Vui 10ng thit lai vao ngay mai”

+ Guri yéu cau tich hop khong thanh céng khi trang Sé dinh danh cd nhdn nguwoi phu

thugc cua ho so da dwoc phé duyér dat hodc cua ho so dang xir ly.

2.11.5 Xem lich sir tich hgp thong tin vi gidy to
¢ Cach thuc hién
- Bwoc 1: Truy cap man hinh lich st tich hop thong tin
Tai man hinh trang chu tai khoan mic 2, chon tab Vi gidy to & An “Tich hep thong
tin” > Heé thng hién thi man hinh Tich hop thdng tin, an “Lich si&” > Hé thdng hién thi
man hinh Lich st tich hop thong tin caa thang hién tai
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L3 10:09 all = g 2 05:36 wil = =
o) Théng tin céng dén « @ Lichsit & Lich siftich hgp théng tin

Céc yéu céu tich hdp théng tin ciia cong, sé dudc gifi di

M dinh danh dién tif > tra cliu dif idu tai céc don vi quan Iy logfthdng tin tudng
[m—t o] {ng truéc khi phé duyét dé hién thi lagfing dung -
- T, : toetheo (EEERR) 032023 Nang cao
% 04-2023
i @) :
& Datiép nhin
Thi tyc Ansinh  Hésdsic  Dichvy 18 04-2023 -
hanh chinh Xa hoi khoe khac cagsndhe:
""" @ 03 phé duyét 03-04-2023 Gidy phép l4i xe
(@ Théng tin (73 Thé cccp Al
Thé BHYT
Tai khodn mic 2 @ ! Bao hiém xa hoi Viét Nam 12-04-2023
Tai khoan cla ban da dugc dinh danh dién tif miic 2
10-04-2023
@ 03 phé duyét 03-04-2023
Tién ich yéu thich > [‘1 ) = o
© Tirchoi 02-04-2023 Thé BHYT
Tichhdp thong tin  Kudt trinh gidy t5  Dang ky xe Bio hiéim i Kl Vit Nem
Tintdc Lich s quét ma Thé BHYT
Tin tiic ni bat méi nhét Ndighadén trong thai
trong naay At @ Bao hiém x3 hoi Viét Nam 10-04-2023
O. Gidy phép laixe  Bao hiém Mghoi Thé BHYT L 10-04-2023
Théng tin thé bao hiém y té cira cdng dan khéng cé trén @ Tuchéi 02-04-2023
hé théng dif liéu clia cd quan cép bao hiém y té. Vui
® lng kiém tra lai thang tin 4 nhap hoic d3 cung cap
cho cd quan Céng an hodc lién hé co quan cép bao Thé BHYT
i hiém y té dé dugc huéng di
Cau hoi thudin o Noui phu thude  Théng tin thus Ho chidu Sl ah S Bao hiém xa hai Viét Nam
. ° = °
Thanigenn ' Vighy 5 @ 93 phé duyét 01-04-2023
S S — —_— —_—

Hinh 213 Man hinh L;ch si tich hop théng tin

+ An vao bo loc cua thang trudc sé hién thi toan bo yéu cau tich hop thdng tin c6 ngay
guri yeu cau thuoc thang lién trude thang hién tai

+ An vao bo loc nang cao sé hién thi giao dién tim kiém nang cao
- Bud6c 2: Chon loai thong tin tim kiém
Tai man hinh Lich st tich hop théng tin, thuc hién chon loai théng tin can tim kiém
Gom loai thong tin:

e Gidy phép lai xe

e Thé BHYT

e Dang ky xe

e Ngudi phu thuoc

e Ho chiéu

e Masb thué

e Bao hiém xa hoi

+ Truong hop cdng dan an vao bo loc tim kiém “ Nang cao” hé théng chuyén sang man

Tim kiém nang cao
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05:36 il = - 05:40
& Lich sif tich hgp théng tin & Timkiém nang cao
Loc theo 03-2023 Nang cao
04-2023
01-04-2023 v 13-04-2023

A i tiép nhan

Al

12-04-2023

@ ©iphé duyét 03-04-2023
Thé BHYT

Bao hiém xa héi Viét Nam

10-04-2023

@ Tirchai 02-04-2023
Thé BHYT

Bao hiém xa hdi Viét Nam

10 na Anno

Hinh 214 Man hinh Tim kiém nang cao
Tai man hinh tim kiém nang cao, cong dan chon:
e Loai thdng tin: Khong bat budc chon
e Trang thai tich hop: Khéng bat budc chon
e Ngay gui yéu tir: Bat budc nhap
o Ngay giri yéu cau dén: Bat bugc nhap

- Buwéc 3: Thuc hién tim kiém

Sau khi chon loai thdng tin can tim kiém = Hé thdng hién thi danh sach két qua theo

thoa man diéu kién tim kiém
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05:43 il = @)

& Lich stf tich hgp thong tin

bang ky xe x P
Loc theo 04-2023 03-2023 Nang cao
04-2023

A, Pang kiém tra

Pang ky xe

M0 8, xe gan may

08-04-2023

Hinh 215 Man hinh két qud tim kiém

Déi véi tim kiém nang cao, sau khi chon/ nhap diéu kién tim kiém, 4n “Tim kiém” >

Hé théng hién thi danh sach két qua thoai man diéu kién tim kiém
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05:46
& Timkiém néang cao
Péng ky xe
Dang kiém tra
01-04-2023 v 13-04-2023

il T -

v

“

05:46

& Lich stf tich hdp théng tin

DPang ky xe

Loctheo  04-2023 03-2023

04-2023

A Dang kiém tra

Diang ky xe

all T -

0 v

Mb 8, xe gén may

08-04-2023

Hinh 216 Man hinh két qud tim kiém nang cao

2.12 Xuit trinh gidy to

*

< Phan quyén: Tai khoan dinh danh dién tir muc 2

%+ Céch thuc hién

< Muc dich: Xuét trinh nhanh céc loai gidy to

- Bwéc 1: Truy cap chirc ning Xuét trinh gidy to, bang 4 cach:

CAch 1: Tir tab Vi gidy to tai khoan mac 2 > An chon Xuit trinh gidy to
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Ma dinh danh dién tir >
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Thu tuc An sinh Hb sd stfc Dich vu
hanh chinh xa hoi khoe khac

Tién ich yéu thich >

Tin tic Lich sif quét ma
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trong ngay a

Céu héi thudng gap
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10:01

wll = &%)

Thong tin cong dan

CONG HOA XA HOI CHU NGHIA VIET NAM
BDéc Igp - Ty do - Hanh phic

'SOCIALIST REPUBLIC OF VIET NAM
ndependence - Froedom - Happiness

ot CAN cuéc CONG DAN

6. adn:
ey

Tai khoan mic 2 Q

Tai khoan ctia ban da du

G

Citizen Identity Card e
Shine, QF*F¥*x%%6Q4

Hovatén | Full name: *****
Frerey

Ngay sinh / Date of birth: *****
Giditinh/ Sex: ***  Quéc tich/ Nationality: *****

(@ Théng tin Thé CCCD

inh danh dién tif muc 2

3 1=

Tich hdp thong tin Xuat trinh gidy t& Pang ky xe
®
Gidy phép ldixe  Bao hiém x& hoi Thé BHYT

®

Ngudi phu thuéec  Théng tin thué Hd chiéu

] Q Q
Vi gidy t& g Cé nhan

Hinh 217 Man hinh chon Xudt trinh gidy to

C4ch 2: Tai man hinh trang chu > Chon chtc ning tim kiém @ - Tai 6 tim kiém

nhap tén chirc nang Xuat trinh gidy to > Hién thi két qua tim kiém > Chon Xuit trinh gidy

t

\

O
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Pinhdanhmic2 Q

Vi gidy t&

Xuét trinh gidy t&

© 0

Thi tuc An sinh Hb sd sic Dich vy
hanh chinh xa hoi khoe khac

Tién ich yéu thich >

Tintde : Lich sif quét ma

Tin tdc n6i bat mai nhat Ngi da dén trong thoi H

s e alwlefr]t]yfulio]p
Chs alsldlf]lalnlilk]!

B z I xlclvib|ln|m)ES

el iobieoi. 2@ s
a
Trang chi @ EQJ

Hinh 218 Man hinh chon chize ndng Tim Hinh 219 Man hinh nhap tén chitc ndng
Kiem tim kiem

Céch 3: Truong hop cong dan da dua chire ning Xuat trinh gidy to vao danh sach tién

ich yéu thich: Tai man hinh trang chit > Chon chirc ning Xuat trinh gidy to
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Pinhdanhmic2 Q

© ®© 06

Thi tuc An sinh Ho sd sifc Dich vu
hanh chinh xa hoi khoe khac

Tién ich yéu thich >

Xuét trinh gidy t&

Tintide ) Lich sif quét ma
Tin tdc n6i bat méi nhat Nai dé_dén trong thoi
trong ngay gian gan nhat

a =
Trang ch
—_—

Hinh 220 Man hinh chon Xudt trinh gidy to

Céch 4: An nit “Xuét trinh thém gidy to” tai cua cac chirc ning:

e Thé¢ CCCD

e Tab Da x4ac thuc Dang ky xe

e Tab D xéac thuc Gidy phép lai xe
e Tab Da xac thuc Thé BHYT
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06:16

& Thé cén cudc céng dan

8

oo
50

CONG HOA XA HOI CHU NGHIA VIET NAM
Bic - Ty o Harh i
oF

ic 0F T k-
Haggess

Sk
CAN CUOC CONG DAN

i bty Cart K2R

s8ive. | |

Mot 11 e

Quée teh | Natonaity: Vit Nam

Dinh danh dién tif mitc 2 Q

seo cach mét tréi, Seo chim C:1
cm trén sau mép

25/04/2021

Xuét trinh thém gidy t& E5]

06:16 wil T .
& Baohiémyté 82

LEPELRUNSY  Chos xéc thyc

Xac thyc khdng dat

@ D xéc thyc o}

BHYT

M3 58 BHYT Ma ving

Ngay bat dau hiéu lyc
28-07-2020

Ngay hét hiéu luc
28-07-2025

Ndi KCBBD Mé KCBBD
Bénh vién Bach Mai '

Dang cap nhat
18:13 12-04-2023

Xuét trinh thém gidy t&

06:16

ol T -
& Gidy phép lai xe 22

Ch xécthuc  Xéc thc khong dat

@ Da xac thyc @

Cc

S6 gidy phép Co gi tri dén
15-07-2023

Ngay cdp Ngi cdp

15-07-2016 S&GTVT tinh Ha Nam

Xuat trinh thém gidy t3 B3

06:16 ol = -

& Dangky xe 8%

LEPEIRUNGY  Cho xacthuc  Xac thuc khong dat

@ Da xac thuc 8

CHUNG NHAN BANG KY XE MO T0,
XE GAN MAY

Chitiét @

@ D xac thuc 5]

CHUNG NHAN BANG KY XE O TO

Chi tiét ®

f

Xut trinh thém gidy t5 E5)

Hinh 221 Man hinh Xudt trinh gidy to
- Buwdrc 2: X&c thuc passcode

Sau khi cong dan an chon chire nang Xuét trinh gidy to > Hién thi man hinh nhap
passcode dé xac thuc > Cong dan thuc hién nhap ding passcode

Nhap passcode

Quén passcode

Hinh 222 Man hinh nhdp passcode

202




- Budc 3: Chon loai gidy to mudn xuat trinh
Sau khi nhap dung passcode = Hé thdng hién thi danh séch loai gidy t&, céng dan tich

chon loai gidy t& muén xuét trinh

Tht tuc An sinh Hd sdsiic Dich vu
hanh chinh xa hoi khac

Chon gidy t& mudn xuét trinh pd

Thé cén cudc céng dan
Thé bao hiém y té

Giay phép lai xe hang C
Dang ky xe: 177B2-523.83

Diéng ky xe: 29B3-466.78

Thil tuc An sinh Hb so siic Dich vu
hanh chinh xa hoi khoe khac

Chon gidy t& muén xuét trinh g

Thé can cuéc cong dan

Thé bao hiém y té

Giay phép l3i xe hang C v

Diing ky xe: 17B2-623.83 v

Dang ky xe: 29B3-456.78

Hinh 223 Man hinh Chen gidy to- muon xudt trinh

203



- Bwéc 4: Xé&c nhan xuat trinh loai gidy to
Cong dan 4n Xac nhan > Hé théng hién thi thdng tin cac loai gidy to da chon xuét

trinh

06:36 wil = =)

[=]s]
50

& Xuét trinh gidy t&

Pang ky xe

@ Pa xéc thuc

CHUNG NHAN DANG KY XE MO TO,
XE GAN MAY
Thu tuc An sinh Hé sd sic Dich vy
S i - o _
Chi tiét ©
Gidy phép lai xe

Chon gidy td muén xuat trinh X

Thé cén cudc cong dan o Déi xic thyc

Thé bao hiém y té c
S6 giay phép C6 gia tri dén

Gidy phép lai xe hang C v 15-07-2023

Daing ky xON7B2-523.83 v Ngay cap Relenl
15-07-2016 S& GTVT tinh Ha Nam

Dang ky xe: 29B3-B§6.78

“ e
— ————

Hinh 224 Man hinh théng tin cua cac gidy to chon Xudt trinh

2.13 Tab Canhan (cai dit)

< Phan quyén: Tai khoan dinh danh dién tir mac / mic 2

2.13.1 Cai dat dang nhap
% Muc dich: Cong dan thiét 1ap van tay/ khudn mat khi ding nhap vao wng dung va cap

quyén truy cap dang nhap trén trén trang tin dinh danh dién tr
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2.13.1.1 Cai dgt/ Huy cai dat dang nhdp bang van tay/ khuén mgt

%+ Céch thuc hién

- Buwéc 1: Truy cap man Cai dat dang nhap

Tai man hinh trang chu tai khoan dinh danh dién ttr, cong dan an chon tab Ca nhan >

An Cai dit diang nhap > Hé thdng hién thi man Cai dit dang nhap

Pinhdanhmic2 Q e

Ma dinh danh dién tf >

©O ©®06 6

Thu tuc An sinh Hb sd stic Dich vy
hanh chinh xa& hoi khoe khac

Tién ich yéu thich >

Tintdc Lich sif quét ma
Tin tdc n6i bat mai nhat a dén trong thdi
trong ngay n nhat

O~

Cau héithung gdp

09:14 wl T .

Canhan

SU dung Van tay / Khudén mat di

S 5
khéa (ing dung nhanh chéng va
mét hon —

a
Trang chi
—

Tai khoan

Cai dit ding nhap )
D6i méat khdu ok
Péi passcode %%
Quan Iy thiét bj 0

Xac minh (fng dung qua QR code

Cai dit théng béo

D

Ung dung

Diéu khoan sif dung (fng dung va dich vu

Chinh sach quyén riéng tu

8}
Cé nhan

Hinh 225 Man hinh cai dat diang nhdp — Truong hop thiét bi hé tro Face 1D

09:28 al T .
& Caidatdang nhap
Déng nhap bang khubn mat C)
Dang nhap trén website C)

Tét chifc ndng nay néu muén khéa chiic néng déng
nhap trén cong thong tin dién tdr
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9:27134KB/s A © @ @ il il B GD#

& cai dat dang nhap
Béng nhap bang van tay »

bang nhap trén website q

Tat chic nang nay néu muén khoa chire nang dang
nhép trén céng thong tin dién tr

Hinh 226 Man hinh cai dat dang nhdp — Truong hop thiét bi hé tro Touch 1D

- Bwéc 2: Thuc hién cai dat hoac huy cai dat dang nhap bang van tay/ khuén mat

e Trudng hop cai dat van tay/ khudn mit, cong dan bam vao nut “Pang nhap

bang van tay/khudn mat” dé cai dat
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09:28

& Caidat dang nhap

Dang nhap bang khudn mat

Bbang nhap trén website

Tt chifc ndng nay néu mudn khg

nhap trén cdng thong tin dién

all T @)

»
>

‘chifc nang dang

Hinh 227 Man hinh chuwa cai dat dang nhdp bang khuén mat

e Trudng hop huy cai dat dang nhap bang van tay/khuén mat, cdng dan bam vao nut

«©

bang van tay/ khubén mat thanh cong

“Pang nhap bang van tay/khuén mat” dé huy cai dat > Hé thong huy dang nhap
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09:16 il T . 10:49 al T e

& Caidatdang nhap & Caidatdang nhap

Bang nhap bang khuén mat 0 Dang nhap bang khudn mat

Dang nhép trén website 0 DiEng nhap trén website ()

Tat chic ndng nay néu muon kigia chic nang dang Tat chifc ndng nay néu muén khéa chic ndng ding
nhap trén cong thdng tin dién tu nhép trén cdng théng tin dién tif

Hinh 228 Man hinh da cai dat dang  Hinh 229 Man hinh sau khi huy ding

nhdp bang khudn mat nhdp béng khuon mat

- Buéc 3: Xac thyc lai bang van tay/ khudn mat dé cai dit tinh ning
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& Caidatdang nhap

Dang nhip bang khubn mat

Bing nhip trén website o

Tét chiic ndng nay néu muén khéa chic nang ding
nhip trén céng thng tin dién tir

Face ID

Nhép passcode

Face ID

Quén passcode

Hinh 230 Man hinh xac thyc khudén mgt thanh cong

& Caidatdang nhap
DPang nhap bing van tay

Dang nhap trén website

Tat chfc ndng nay néu muén khéa chic ning déng
nhap trén céna thdna tin dién tir

Touch ID cho “VNelD"”
Xac thuc

Huy

»
»

Hinh 231 Man hinh xac thxc van tay thanh céng
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- Buwdc 4: Xac thuc passcode

Sau khi xac thyc van tay/ khuén mat thanh cong > Hé théng hién thi man nhap

passcode, cdng dan nhap dung passcode dé c6 thé sir dung chirc ning.

Nhap passcode

Quén passcode

1 2
4 5
7 8

0

Hinh 232 Man hinh nhdp passcode

& Caidatdiang nhap

Péng nhap béng khudn mat

Dang nhap trén website

Tat chiic nang nay néu mudn khéa chic ning dang
nhap trén cong théng tin dién tir

09:47 all T @)

| @)
»

Hinh 233 Man hinh cai dat dang nhdp

bang khudn mat thanh cong
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il Vietnamobile = 11:20

& Caidat dang nhap

D&ng nhap béng van tay

Déng nhap trén website

nhap trén céng thong tin dién tlr

Tét chic ndng ndy néu muén khéa chiic ning ding

@ 74% (%)

«©
©

Hinh 234 Man hinh cai dat dang nhdp bang van tay thanh cong

Man hinh Dang nhap sau khi thiét 1ap van tay/ khuén mat thanh cong

&«

Vui long nhép théng tin ding nhap dé
tiép tuc

Srssssss nannnnnn
........ 81

RELGLET

Quén mét khdu D4i tai khoan O

@ Dang nhap béng Touch ID

Céu hoi Hotline
thuding gdp hé trg
Chinh sach quyeén riéng tu Phién ban 2.0.8

D

0O 0@

Hinh 2

35 Man hinh Bdng nhdp — Thiét  Hinh 236 Man hinh Ddng nhdp — Thiét

Igp van tay

&

Vui long nhap théng tin d3ng nhap dé
tiép tuc

sessssssasnnannn
QQ*+eseens 81

=] L
Pang nhap
Quén mat khdu D4i tai khoan O

('i': Ding nhip bing Face ID

O @

Cau hoi Hotline
thudng gép hé trg

Chinh sach quyén riéng tu Phién ban 2.0.8

Igp khudn mat
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2.13.1.2 Cai dat/ Huy cai dat dang nhap trén website
% Cach thuc hién:
- Buwdc 1: Truy cdp man Cai dit dang nhap
Tai man hinh trang chu tai khoan dinh danh dién ttr, cong dan an chon tab Ca nhan >

An Cai d3it ding nhap > Hé thong hién thi man Cai dat ding nhap

09:14 Wl T . 09:28 wl T .

o HEE o e
— St dung Van tay [ Khuén mét di L)

khéa (ing dung nhanh chéng va Ding nhap biing khudn mat O
2o at h
M3 dinh danh dién ti > ; Ithon

Dang nhap trén website

@ @ Tai khoan
S S 3 Tét chic néng nay néu mudn khéa chic ning ding
Cai dat dang nhap A

Thii tuc An sinh Hb 50 stic Dich vy O nhap trén cong thong tin dién tif
hanh chinh xa hoi khoe khac
D4 mat khdu 5k
/ Déi passcode *x
‘Q\ Mca/m(/z s !
g i 3 "“’"’ X Quan Iy thiét bj 0
) s
- 2 5 Xac minh (fng dung qua QR code 0
Tién ich yéu thich >
Cai dit thdng bao 0
Tintdc Lich sif quét ma
Tin tdc ndi bat mai nhat a dén trong thai
trong ngay n nhat Ung dung

O~

Piéu khoan sif dung Ung dung va dich vu

Chinh séch quyén riéng tu

Cauhéithudng gdp

I~ je
3 Cé nhan
—

Trang chi

Hinh 237 Man hinh cai dat dang nhdp
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- Bwoc 2: Thuc hién cai dat hoac huy cai dat dang nhap trén website

e Truong hop cai dat dang nhap trén website, cdng dan bam vao nit “Pang
nhép trén website” dé cai dat > Hé thong hién thi théng béo xac nhan cai dat > An Xac

nhan

14:19 al T e

& Caidatdang nhap

Daing nhap bling khudn mét O
Dang nhép trén website C)

Tét chic ndng nay néu mudn khéa chiic naplf ding
nhap trén cdng théng tin dién tir

Théng bao

Ban cé chic chin M& khéa chifc ning déng
nhap trén cong théng tin dinh danh dién thi

Hinh 238 Man hinh Théng b&o xac nhgn mo khoé chire nang dang nhdp trén
website

«©

e Trudng hop huy cai dat dang nhap trén website, cong dan bam vao nat

“Pang nhap trén website” dé huy cai dat > Hé thdng hién thi théng béo xéac nhan huy >

An Xac nhan
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10:49 wl T .

& Caiditdang nhap

DaEng nhap béng khudn mat

Bang nhép trén website

ell®

Tét chifc ndng nay néu mudn khoa chigfang ding
nhap trén céng théng tin dién tir

Théng bao

Ban cd chéc chén Khéa chic ning ding nhap
trén cong théng tin dinh danh dién thir

Hinh 239 Man hinh théng b&o xac nhgn khoa chire nang dang nhap trén website

- Buworc 3: Xac thuc passcode

Sau khi 4n X4c nhan cai dat hoac huy cai dat dang nhap trén website > Heé thng hién
thi man nhap passcode, cong dan nhip dang passcode = Hé thdng thuc hién cai dat/ huy

cai dat thanh céng
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Nhap passcode

Quén passcode

1 2
4 5
7 8

0

Hinh 240 Man hinh nhdp passcode

Hinh 242 Man hinh huy cai dat dang nhdp trén website thanh cong

& Caidatdang nhap

Dang nhép bing khudn mat

Tat chic nang nay néu mudn khéa chic nang dang
nhép trén cong théng tin dién tu

10:49 wl T .

Dang nhap trén website C

Hinh 241 Man hinh cai dat dang nhap
trén website thanh céng

il Vietnamobile = 11:20

€ Caiditdang nhap

Ding nhap bing van tay

BDéng nhap trén website

Tét chiic ndng nay néu muén khéa chifc ning ding

nhap trén céng thdng tin dién tir

@ 74% (%)

«©
@
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2.13.2 P6i mat khau
% Muc dich: Cong dan thuc hién dbi mat khau ¢ng dung VNeID dé sir dung cho nhitng
lan ding nhap tiép theo

% Phan quyén: Tai khoan dinh danh dién tir mac 1/ mic 2

%+ Céch thuc hién
- Bwéc 1: Truy cap man Doi mat khau

Tai man hinh trang chu tai khoan dinh danh dién ttr, cong dan an chon tab Ca nhan >
An P6i mat khau > Hé thong hién thi man D6i mat khau

09:14 Wl T . 15:13 wl =T

Pinh danhmic2 Q Canha S
‘:’ a nhan {
_ Y 3 8 @ D6i mat khéu
Sir dung Vén tay | Khudn mét d P v

khéa (fng dung nhanh chéng va 4 ' 5 g -
MS dinh danh digntir > - mét hon : Matkh Aot
S
o, o N o
Thi tue Ansinh  Hésosic  Dichvy Col dit ding nhdp & -
hanh chinh xa hoi khoe khac
g5 s Nhap lai mat khau méi *
Doi mat khau |*
&
Déi passcode [#%
+/ Mt khau phai tif 8 dén 20 ky ty
+ Bao gdm s6, chif viét hoa, chif viét thudng
Quén Iy thiét bj 5]  Bao gm it nhdt mét ky tu diic bist |@#$~*()_
Tién ich yéu thich > X&c minh (ng dung qua QR code
Tintdc Lich sif quét ma Cai din tiong ko Q
Tin tdc ndi bat mdi nhat g dén trong thai
trong ngay n nhat

Ung dung

O

Diéu khoan sif dung tng dung va dich vu

Chinh séch quyén riéng tu

Céu héi thusng gdp

o Xac nhéan
o o o 2
— e —— —

Trang chi Cé nhan

Hinh 243 Man hinh Doi mdt khau
- Bwéc 2: Thiét 1ap mat khau méi
Tai man hinh Bbi mat khau, thuc hién nhap:
+ Mat khau hién tai
+ Mat khau méi
+ Nhap lai mat khau méi

Sau khi nhap cac truong thong tin hop 1é > An Xac nhan
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15:13 L
e
D6i mat khau

Mét khau hién tai *
e

seccscee o
Mat khau méi *
eeccccee LN

Nhap lai mat khau mai *

®eecccoe D

v Mt khau phai tif 8 dén 20 ky tu
~ Bao gdm s8, chif viét hoa, chif viét thudng
+/ Bao gdm it nhat mét ky tu dic biét |@#$~*()_

Hinh 244 Man hinh xac nhdn Péi mdt khau

- Bwoc 3: X4ac thyc passcode
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Sau khi 4n X&c nhan > Heé théng hién thi man nhap passcode, cong dan nhap dung
passcode = Hé thdng hién thi théng bao thiét 1ap mat khau thanh cong

15:50 !
e
D6i mat khau

Mat khau hién tai *

N3
Mat khau méi *
S
Nhap lai mat khau méi *
Thong bao =
Nhap passcode X | Thay d6i mat khau thanh céng, vui long dang
nhap lai
v

0 .

Quén passcode

1 2 3
4 5 6
7 8 9

° a

Hinh 245 Man hinh déi mat khau thanh cong
2.13.3 Quan ly thiét bi

)/

% Muc dich: Cong dan xem danh sé&ch thiét bi da ting kich hoat/ ding nhap va cd thé
thuc hién hay lién két toi thiét bi kndng sir dung
%+ Céch thuc hién

- Bwéc 1: Truy cap man hinh Quan ly thiét bi
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Tai man hinh trang chu tai khoan dinh danh dién ttr, cong dan an chon tab Ca nhan >

An Quan ly thiét bi > Hé théng hién thi man Quan Iy thiét bi

Pinh danhmic 2 Q

Ma dinh danh dién tf >

©0 0 0

Thu tuc An sinh HO so sc Dich vu
hanh chinh xa hoi khoe khac

Tién ich yéu thich >
Tintdc Lich sif quét ma
Tin tic ndi bat méi nhat & dén trong thai
trong ngay n nhat

O

C‘;m hoi thudng gdp

a
Trang chu

09:14

Ca nhan

SU dung Van tay [ Khudn mat dé ma
khéa (ng dung nhanh chéng va bao
mét hon

Tai khoan

Cai dat dang nhap

D8i mat khdu

Déi passcode

Quan Iy thiét bj

Xac minh (fng dung qua QR code
Cai dat thong bao

Ung dung

Piéu khoan sif dung (ing dung va dich vu

Chinh sach quyén riéng tu

(o}

[»}

®

2

Ca nhén

15:57

€ Quanly thiét bi
Danh sach thiét bi tifng ding nhap
E‘ iPhone XR
0 Dang diing nhap
ro‘ Star4

Redmi Note 9 Pro
7 Rrtioapebeni

all T

Hu‘y lién két

Hinh 246 Man hinh Qudn Iy thiét b;

- Buwéc 2: Cong dan chon thiét bi mudn huy va an Hiy lién két, man hinh hién thi thong

bao xac nhan > An Xac nhan
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15:57 al =

& Quanly thiét bi
Danh séch thiét b tifng ddng nhap
r‘ iPhone XR
u Pang dang nhap
r‘ Star 4
0 13/04/2023 10:28:03

r Redmi Note 9 Pro
u 13/04/2023 09:27:26

Théng bao

Hé thdng sé hly lién két giira tai khoan clia
ban véi thiét bj d& chon. Vui long xac nhan dé

i

Hinh 247 Man hinh thdng béo xac nhdn huy lién két thiét bj
- Buwoc 3: Xac thuc passcode

Tai man hinh nhap passcode, céng dan nhap ding passcode = Hé théng thuc hién hay
lién két t6i thiét bi da chon va cap nhat lai danh sach thiét bi dong thoi hién thi thong bao:
“Huy lién két thanh cong
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Nhap passcode

Quén passcode

Théng bao

Huy lién két thiét bi thanh céng

Hinh 248 Man hinh Théng bdo huy lién két thiét bi thanh céng

Hinh 249 Man hinh huy lién két thiét bi thanh cong

16:18 Wl T

€ Quanly thiét bi
Danh sach thiét bi tifng ddng nhap
r iPhone XR

(1] Pang ding nhap

r Star4
0 13/04/2023 10:28:03

Redmi Note 9 Pro
(o

Dé hiy lién két
13/04/2023 09:27:26
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2.13.4 Pdi passcode
% Muc dich: Cong dan thyc hién thay doi passcode hién tai

%+ Céch thuc hién
- Buwdrc 1: Truy cap man hinh D6i passcode

Tai man hinh trang chu tai khoan dinh danh dién tir, cong dan an chon tab C4 nhan >
An Déi passcode > Heé théng hién thi man Nhap passcode, nhap dung passcode > Hé

thng hién thi man Poi passcode

09:14 16:22 sl =

Pinhdanhmic2 Q @ Cinha
a nhan

& Débi passcode

Passcode dudc dung khi stf dung dich vu.
Vui long tranh cac chif s6 lién quan dén ngay sinh
nhat, cic chif s6 qua dé doan

Sir dung VAn tay | Khudn mét dé m&
khéa (ing dung nhanh chéng va bao
mét hon

Ma dinh danh dién tr >

=
©0 0| -

Cai dit ding nhap

Thil tuc An'sinh Hb s6 stic Dich vy
hanh chinh X3 hoi khée khac
Doi mat khdu *
o Nid#p passcode X
Quan y thiét bi a
Tién ich yéu thich > X4c minh ting dung qua QR code 0
Quén passcode
o S Cai dit thdng bao [y
Tin tic Lich sif quét ma =
Tin tdc ndi bat méi nhat 5 dén trong thii 1 2 3
trong ngay n nhat
Ung dung 1 2 3

O~

& 4 5 6

Diéu khoan sif dung ting dung va dich vu

Chinh sach quyén riéng tu ®

Cau héi thung gip

@) = Q 0 a
Trang chii y r [ C4 nhan
—
—_— —_—
—

Hinh 250 Man hinh Déi passcode
- Buwéc 2: Thiét lap passcode méi
Tai man hinh Doi passcode, nhap thong tin:
+ Nhap passcode mai
+ Nhap lai passcode mai

Sau khi nhap passcode mai hop 1& > Hé thdng thiét lap passcode méi thanh cong
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Théng bao

Thiét Iap lai passcode thanh céng. SUr dung
passcode vla thiét lap cho nhifng lan su
dung dich vu tiép theo

Hinh 251 Man hinh Thang béo thiét Idp passcode thanh cong
Luu y: Khi nhap passcode mai, hé thong kiém tra passcode méi va passcode cii. Néu
tring thi s& hién thi thong bao: “Passcode mai khong duoc tring véi passcode cii”
2.13.5 Xac minh &ng dung qua QR code

< Muc dich: Cong dan thiét lap dé xac thyc wng dung VNelD that/gia thong qua quét
QR code.
%+ Céch thuc hién

- Buwdéc 1: Truy cap chirc nang Xac minh rng dung qua QR code

Tai man hinh trang cha tai khoan dinh danh dién tir, cong dan 4n chon tab Ca nhan
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Ma dinh danh dién ti >

© ©® 60 6

Thu tuc An sinh Hb sd slic Dich vy
hanh chinh xa hoi khoe khac

Tién ich yéu thich

Tintic Lich sif quét ma
Tin tic néi bat méi nhat a dén trong thoi
trong ngay hn nhat

O~

Cau héi thudng gdp

A
Trang chil

16:39 all T

Canhan

St dung Vén tay | Khuon mat dé ma

Quan ly thiét bi

Xac minh (ng dung qua QR code

| .
khéa ng dung nhanh chéng va bao
mat hon =

Cai dat thong bao

Ung dung

Diéu khoa dung (ng dung va dich vu &
Chinh sach quyén riéng tu @
Phién ban (ing dung 208

Péng xuat

° T o Canhan

Hinh 252 Man hinh X&c minh #ng dung qua QR code

- Bwéc 2: Thyc hién cai dat hoac huy cai dat bang cach bat/ tit Xac minh ¢ng dung qua

QR code

Canhan { 0 ()
SU dung Van tay / Khuén mat dé mg \dv .
khoéa (ing dung nhanh chéng va bao

mat hon

Tai khoan

Cai dit dang nhap A
D6i mat khau ok
Déi passcode

Quan ly thiét bi

| %%
X&c minh ('ng dung qua QR code O
()

Cai d&t théng béo

Ung dung

Cd nhan

Canhan

S dung VAn tay [ Khuén mét dé ma “

Tai khoan

Cai dat dang nhap

D6i mat khau

Doi passcode

Quan ly thiét bi

Xac minh 'ng dung qua QR code

Cai dat thong bao

Ung dung

khéa tng dung nhanh chéng va bao
maét han

Cé nhan

Hinh 253 Man hinh tdt tinh ndng  Hinh 254 Man hinh bdt #inh nang
Xac minh #zng dung qua QR code  Xac minh ng dung qua QR code
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2.13.6 Cai dat thong bao

s Muc dich: Cong dan cai dat/ huy cai dat nhan théng bao tir trng dung

7

%+ Céch thuc hién

- Buwdc 1: Truy cap man hinh Cai dat théng bao

Tai man hinh trang cha tai khoan dinh danh dién tir, cdng dan an chon tab Ca nhan >

An Cai @it thong bao > Hé théng hién thi man Cai dat théng bao

Pinhdanhmic2 Q @

Ma dinh danh dién t >

©®0O 06

Thu tuc An sinh Ho sd stic Dich vy
hanh chinh X4 hoi khoe khac

Tién ich yéu thich >

Tin tifc Lich sif quét ma
Tin tdfc ndi bat méi nhat 5
trong ngay

Cau héi thung gip

(&) )|
Trang chi y °
—

16:39

Cénhan

Sif dung Van tay | Khuén mét dé mg
khéa ting dung nhanh chong va bao
mét hon

Quan ly thiét bi

Xéc minh (g dung qua QR code

Cai dat théng bao

Ung dung

Biéu khoan sffdung ting dung va dich vu

Chinh s&fh quyén riéng tu

Phién ban tng dung

Ding xuat

je3

Cé nhén

€ Caidat théng bao

Nhén thdng béo ddy tif hé théng
Nhan théng bao khi c6 bai viét méi

Nhan théng bao chung hé théng

Nhén théng béo tai khoan

Ve ¥

Hinh 255 Man hinh Cai dat théng béo

- Bwéc 2: Cai dat bat/ tit nhan théng bao

e COng dan bat nhan théng bao bang cach kéo thanh truot sang phai
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€& Cai dat thong béo

Nhan théng bao day tif hé théng

Nhan théng bao khi c6 bai viét méi

ellle

Nhan thong bao chung hé théng

Nhan théng bao tai khoan

Hinh 256 Man hinh cai dat nhan thdng bao

e Cong dan tit nhan thdng béo bang cach kéo thanh trugt sang trai > Hé théng s&

hién thi thong béo xac nhan, 4n X&c nhan - Cai dat tat nhan thdng béo thanh cong

226



Théng béo

Ban sé& Khéng nhan dudc thng béo danh
riéng cho tai khoan dinh danh dién tir cba ban.

& Caidit théng béo

Nhan thdng bao ddy tif hé théng
Théng bdo s& hidn thi tai man hinh khéa trén thiét bi didong >
cua ban

Nhan thdng bao khi c6 bai viét mai

Théng bao khi cé tin tuc, bai viét mdi phat hanh tir hé

théng

Nhan théng bao chung hé théng
Théng bdo chung dudc phat hanh tif hé théng

Nhan thdng bao tai khoan

Théing béo danh riéng cho tai khoan dinh danh dign tr
ciia ban

ollel®

Hinh 257 Man hinh tdt nhdn théng bao khi c6 bai viét mai

Théng bao

Ban sé& Khéng nhan dudc théng bao chung
ciia hé théng. Ban c6 xac nhan tiép tuc?

m

€ Cai dat théng béo

Nhan théng béo ddy tif hé théng

Théng bao s& hién thi tai man hinh khéa trén thiét bj di déng >
cla ban

Nhan théng béo khi cé bai viét méi
Thang béo khi c6 tin tic, bai viét méi phat hanh tir hé
théng

Nhan théng béo chung hé théng
Théng bao chung dugc phat hanh tif hé thdng

Nhén théng bao tai khoan

Théng bao danh riéng cho tai khoan dinh danh dién tr
cua ban

BV

Hinh 258 Man hinh tat nhan thong bao chung hé thong
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& Caidat théng bao

Nhan théng béo day tif hé théng
Théng béo s hién thi tai man hinh khéa trén thiét bj di déng >
cla ban

Nhan théng béo khi cé bai viét mai

Théng bao khi ¢ tin tifc, bai viét mdi phat hanh tir hé
théng

Nhan théng bao chung hé théng
Théng bao chung dugc phat hanh tir hé thong

Nhan thong béo tai khoan
Théng bao danh riéng cho tai khoan dinh danh dién tf
Théng bio cusban

ye i

Ban sé& Khdng nhan dudc thong béo tif iing
dung di dong khi cé bai viét méi. Ban c6 xac

nhén tiép tuc?

Xac nhan

Hinh 259 Man hinh tdt nhdn thdng bao tai khodn
- Bwéc 3: Cai dat nhan thong bao day
An nut “Nhén thong bao day tir hé théng” s& hién thi giao dién cai dit thong béo cua
thiét bi ddi véi ung dung VNelD
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e Thing bt < Théng bao trng dung

& vNeD
. . . \gy
Cho phép Thong bao
Cho phép thong bao «
CANH BAO
Thong bao
B (® Cho phép am thanh va rung
= Yén lan
Man hinh khéa Trung tam Biéu ng(r ang
thong bao
o o o Kiéu théng bao
Kiéu bang rén Tam thdi 12:45 g o
e ]
Am thanh 0 M.hinh khéa Huy hiéu Pop-up
Buoc phép Puoc phép Puoc phép

Biéu tugng O

GIAO DIEN MAN HINH KHOA

Thong bao trén Man hinh khéa

Hién thi ndi dung

Théng bao sé khong xuat hién dudi dang pop-up néu
Hién thi dang c(ra s6 pop-up bi tat déi véi danh muc
thong bao.

Hién thi Ban xem trudc Khi dudc md kh...

Nhém théng bao Ty dong

Thé loai thong bao

Hinh 260 Man hinh Cai dat théng bao  Hinh 261 Man hinh Cai dat thdng bao
cho i#ng dung VNelD trén thiét bj 10S cho #ng dung VNelD trén thiét b;
Android

+ Cong dan khong cho phép thong béo thi s&¢ Khong nhan dwec thong bao day cua

tat ca cac loai thong béo

+ Cong dan cho phép théng béo thi s& kiém tra cdu hinh nhan théng béo cua ting loai

théng bao
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Hinh 262 Man hinh nhén théng bdo day

MUng ngay dac biét ctia ban bay
Chuc ban c6 mot ngay sinh nhat that vui
vé va c6 nhirng phut gidy dang nhdé khi
chao doén ngay dac biét nay clng ban bé
va ngudi than

S L YRR /q

Canh bao s3p hét han gidy ph... bay gid
Giay phép lai xe hang C ctia ban sé hét
han vao ngay 14-04-2023. Vui long lién
hé hodc dén truc tiép cd quan ndi lam
thil tuc cap gidy phép lai xe dé dugc huf...

e 1R i | RN

Canh béo sdp hét han thé bao...

Thé bao hiém y té clia ban sé& hét han
vao ngay 15-04-2023. Vui long lién hé
hodc dén truc ti€p cd quan ctia Bao hiém
xa hoi dé dudc hudng dan

= Vubtlén dé m3

i

2.13.7 Chinh sach quyén riéng tu

% Muc dich: Cong dan xem ndi dung chinh séch quyén riéng tu cua tng dung VNelD

%+ Céch thuc hién

- Tai man hinh C4 nhan, 4n “Chinh sach quyén riéng tw > Hé théng hién thi ndi dung

cac chinh sach quyén riéng tu:
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Canhan H & Chinh sach quyén riéng tu
(]
SUr dung Van tay [ Khudn mit dé mg v , Ung dung (VNelD) la img dung do Trung tam dir li¢u
khoa ng dung nhanh chéng va bao quéc g gia vé din cu - Bd Cong an Viét Nam phit trién dua
nsthon Ly trén nén tang img dung dit li¢u vé dan cu, dlnh danh va
xdc thue dlg:n tir phuc vu chuyén doi 56 quuc gia giai doan

2022-2025, tim nhin dén niim 2030 theo dé 4n 06 da dugce

Quan Iy thiét bi thu tuéng Chinh phu phé duyét;

D

Ung dung VnelD gitip cong dan khai bdo di chuyén y té

va khai bao di chuyén ngi dia nhanh chéng; Gitup Co quan
O chitc nang truy vét céc ca liy nhiém COVID-19 thir phat
va thong béo cho ngudi dan dugc kip thoi.

X&c minh (fng dung qua QR code

Cai dat thong bao G Ung dung VNelD ép dung cho Céng dan Viét Nam.

1.Bio vé sy riéng tu va bin quyén
Ung dung
Dir ligu cua ngudi ding sé dugce luu trir va bao mat baoi
Piéu khoan sir dung ingfdung va dich vu & Trung tam Dir ligu quéc gia an cu, Bo Cong an va chi
str dung vao muc dich phat lrlg dmh danh va xéc thuc
dién tr phuv. vu chuyén déi s6 qubc gia va hd trg cong tic
Chinh sach quyén riéng tu @ phong Lhons dich COVID-19; gitip bao v¢ sirc khoé va
chéng dich bénh, tuyét déi khong sir dung vao muc dich
thuong mai, khong xam pham doi tu.

Phién ban (ng dung 2.08 Ngoii cdc myc dich trén, don vi phat trién (mg dung
khong duge phép thu thap, sir dung thong tin cia nt,um
diing vao bit ky muc dich gi khm. Vi sé khong tiét 16 bat
ky thong tin nao c6 thé g1y ton h:u hoic thuc hién bt ky
hanh vi bét hop phép nao vé quyén riéng tu cua ngudi
dung theo luat phap Viét Nam hodc chinh sach cua (mg
dunL Ngoai ra dir li¢u ctia ngudi ding c6 thé duge cung
LZIP glm céic Co quan nha nude, co quan Y té co lham
quyen cua Viét Nam phuc vu cong tic (,huycn doi sb quot
gia va phong, chéng dich COVID-19

- Ching t6i khéng ngimg nd luc cai thién céc bién phap
bao vé nay nhim gép phan dam bao an toan cho dir ligu ca

nhan cua ban.
° /Q - Ban ¢6 thé rit lai sy dong y cua minh d6i voi viée ching

Cé nhan 61 sir dung va xir 1V Dir lién ena ban: tuv nhién. lam nhir

Piang xuat

Hinh 263 Man hinh Chinh sach quyén riéng tu
2.13.8 Pieu khoan sir dung wng dung va dich vu
< Muc dich: Cdan xem noi dung diéu khoan sir dung (g dung va dich vu cua tng dung
VNelD
%+ Céch thuc hién
Tai man hinh Cé nhan, 4n “Piéu khoan sir dung wng dung va dich vu ”=> Hé théng hién

thi ndi dung Piéu khoan sir dung ¢ng dung va dich vu
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Canhan < Piéu khoan sif dung (fng dung va dich vu
SUr dung Van tay / Khuén mat dé mg
khoa ting dung nhanh chéng va bao
mat hon

Ung dung VNelD la tmg dung dinh danh dién tir trén nén
tang di dong do Bo Cong an tao lap, phét trién dé phuc vu
cac hoat dong dinh danh dién tir va xac thuc dién tur tai
Viét Nam.

Quan Iy thiét bj 3 12 §l_r déng y ciia ban aé truy c@ip cdc chirc ning cia
thiét bi ciia ban
4.1. Viéc su dung VNelD qua thiét bi ctia ban ¢6 thé yéu
cAu ban:
(a) Co két ndi Internet déy du;
(b) C6 mot thiét bi tuong thich;
(c) Cho phép truy cap bang VNelD vao céc chirc ning
nhat dinh trén thiét bi ctia ban khi ¢6 céc chic nang dé,
chang han nhu camera, thong bao nhén hodc chia sé vi tri,
6 dién thoai, dia chi IP cta ban, dia chi MAC, giao dién
& mang hodc viéc thu thap dir liéu tir ban lién quan dén
VNelD (Viéc thu thap dugc quy dinh 16 tai Chinh sach
quyén riéng tu). Viéc ban sir dung VNelD sé& cAu thanh su
® ddng y cua ban ddi voi quyén truy cap bang VNelD véi
céac chirc nang do.
4.2. Ban c6 thé khong st dung dugc mét sd chire ning
PHIEH B3 g diig 5018 nl:na”it dinh ciia VNeID ?éu ban khong tuan thi céc yéu cdu
néu trong Diéu 4.1 (Vi du: chirc nang quét ma QR trén
{mg dung VNelD sir dung chirc ning may anh cua Thiét bj
di dong cua ban dé quét va chup Ma QR nhim cho phép
Ping xuat ban truy cap cac dich vu cu thé thong qua ing dung
VNelD. Ban s& can cép quyén cho tmg dung VNelD dé
truy cip may anh cua thiét bi ctia ban dé chirc nang quét
ma QR hoat dong).

Xac minh (ng dung qua QR code

Cai d3t théng béo

Ung dung

Piéu khoan stf dung ing dung va dich vu

Chinh sach quyén riéng tu

2.Quyén va trich nhi¢m ciia ban

5.1. Ban ddng y tudn tha bat ky tit ca cac hudng dan,
thong bao, quy tic hoat dong va chinh sach, huéng dan
% ,Q lién quan dén viéc sur dung trng dung VNelD, thuc hién
Théng bio G4 nhén quyén va trach nhiém khac theo quy dinh phap luat cua
nirde Cone hoa xa hai chin nohia Viét Nam

Hinh 264 Man hinh Biéu khodn si dung 1#ng dung va dich vu

2.13.9 Phién ban wng dung

*.

< Muc dich: Hién thi thdng tin phién ban tng dung hién tai dang str dung
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Ca nhan ; ; o

Sir dung Van tay | Khudn mat dé md 40
khéa tng dung nhanh chéng va bao 4 : I

mat hon

Cai d3t théng bao )

Ung dung

Diéu khoan sif dung Ung dung va dich vu &

Chinh sach quyén riéng tu ®

Phién ban Ung dung 2.08
Pang xuat

2
i Cé nhdn

Hinh 265 Man hinh Phién ban #ng dung

2.12.10 Piing xuat

< Phan quyén: Tai khoan mac 1/ muc 2

¢ Cach thuc hién

- Bwéc 1: Tai man hinh C4 nhan, cong dan 4n “Ping xuat” > Hé thdng hién thi xac nhan

dang xuat
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Canhan

St dung Van tay / Khuén mat dé ma
khéa Ung dung nhanh chéng va bao
mat hon

Quan 1y thiét bi

Xéc minh ('ng dung qua QR code

Cai dat thong bao

Ung dung

Diéu khoan stf dung (ing dung va dich vu <9
Chinh s&ch quyén riéng tu ®
Phién ban tng dung 2.0.8

Piang xuat

D C Q 64
Trang chl Vi gidy to Théng bao Ca nhan

Hinh 266 Man hinh chon Bdng xudt
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- Bwéc 2: Tai thdng bao xac nhan, an “Péng y” sé thuc hién dang xuat khoi tng dung

va quay lai man hinh Bang nhap

Théng bao

Ban c6 chac chan mudn dang xuat?

Déng

Hinh 267 Man hinh Théng b&o xac nhgn

ddang xuat

17:06 ol T %)

e

Vui Idng nhap théng tin ding nhap dé
tiép tuc

TRINH THI HA PHUGNG @ ‘
plicile: Uy

@ Mat khau S
Quén mat khau Dai tai khoan C

O 06

Cau hoi Hotline
thudng gap ho trg
Chinh sach quyén riéng tu Phién ban 2.0.8

Hinh 268 Mdn hinh Pdng nhdp
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Théng bao

Ban c6 chac chén mudn dang xuat?

Hinh 269 Man hinh Théng bao xac nhdn dang xudt

2.14 Tab QR code
2.14.1 Quét QR code dé xac thuc wng dung VNelD that/gia
% Muc dich: X4c thyc thong tin trén QR code c6 duoc sinh ra tir hé théng dinh danh va
xac thuc dién tir hay khéng
< Poi twong sir dung chire niing:
Cong dan A: Nguoi cung cap QR code
Coéng dan B: Nguoi quét QR code
¢ Luwu y khi sir dung chirc nang:
- Bé c6 thé sir dung chirc ning, tng dung yéu cau cong dan A dong y bat tinh ning Xéc
minh @ng dung qua QR code bang céch:
bang nhap tai khoan dinh danh dién tir, tai man hinh trang cha chon tab C& nhan - Bat

tinh nang Xac minh trng dung qua QR code
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$

Canhén

(]
Sit dung Van tay  Khuén mét dé mé B

khéa tng dung nhanh chéng va bao

mat hon
Tai khoan
o N 3 Dang nhap bang khudn mat ()
Tha tuc An sinh Hb sd sic Dich vu
hanh chinh xa hoi khoe khac
D6 mat khdu |
D6i passcode |5
Quan ly thiét bj E]
P = Z Xac minh ('ng dung qua QR code ()
Tién ich yéu thich >
Ung dung
Tintic Lich sif quét ma
Tin tdc ndi bat méi nhat Ndi dé dén trong thdi Diéu khoan sif dung ing dung va dich vu @
trong ngay ian gan nhat
Chinh sach quyén riéng tu ®
Phién ban (ng dung 207
Cau héi thudng gédp
Trang chi ° ° Gantin
—
—

Hinh 270 Man hinh chon tab Ca nhan Hinh 271 Man hinh bat tinh nang Xac
minh zng dung qua QR code

%+ Céch thuc hién
- Bwéc 1: Cong dan A cung cap QR code mi dinh danh dién tir bang cach:

Ding nhap tai khoan dinh danh dién tir & Tai man hinh trang chu, vubt phan danh sach
QR code tir trén xuéng = Hién thi danh sach QR code, 4n vao QR code dinh danh dién tir
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X QR code Mé dinh danh dién tif

Ma dinh danh dién t&r >

=
e

An sinh Hb s6 stfc Dich vy
xa hoi khoe khac

Thi tuc
hanh chingg

BT

Tién ich yéu thich >

Tin tifc Lich sif quét ma Thi tuc An sinh Hb sd stic Dich vu
Tin tdc ndi bat méi nhat Ndi da dén trong théi hanh chinh xa hoi khoe khéc p =
trong ngay gian gan nhat Hiéu Iuc clia QR code con 00:42

O

Céu hoi thudng gdp

Trang chii ° Trang chi °
— —_—

Hinh 272 Man hinh vuét Hinh 273 Man hinh hién Hinh 274 Man hinh QR
phan danh sach QR code th; danh sach QR code code ma dinh danh dién
tir trén xuong tur

- Bwéc 2: Cong dan B truy cap man hinh quét QR code bang céch:
Ping nhap tai khoan dinh danh dién ti, tai man hinh trang chu 4n vao tab QR code >

Hé thdng hién thi man hinh quét QR code
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Ma dinh danh dién tir >

© © 0 06

Thu tuc An sinh Hb sd suc Dich vu
hanh chinh xa hoi khoe khac

Tién ich yéu thich >

Tin tifc . 5 Lich st ‘!Uét ma Hay dua ma quét vao gilta khung nay nhé
Tin tdc n6i bat méi nhat Nai da dén trong thai
trong ngay gian gan nhat

X

O~

Céu héi thudng gdp 34

A
Trang chi
—

Hinh 275 Man hinh chon chitc nang quét Hinh 276 Man hinh quét QR code
QR code

- Bwéc 3: Cong dan B thuc hién quét QR code cong dan A cung cap & budc 1

+ Trudng hop cdng dan A cho phép quét QR code dé xac thuc tng dung that gia s& hién

thi man hinh QR code ¢ng dung dinh danh dién tir trén thiét bj caa cong dan B.
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QR code Ung dung dinh danh dién ti

Hinh 277 Man hinh xa4c minh QR code ing dung dinh danh dién tir

+ Trudng hop c6ng dan A khong cho phép quét QR code dé xéc thyuc tng dung that gia
s& hién thi théng bao trén tng dung VNelD cua cong dan B: “Vui long bat tinh niang Xac

minh @ng dung qua QR code trong phan C4 nhan cua tai khoan nguoi bi quét dé tiép tuc”.
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Thong bao

Vui long bét tinh ndng Xéc minh Ung dung qua
QR Code trong phan Ca nhén cua tai khoan
ngudi bi quét deé tiép tuc

R

Hay dua ma quét vao gilfa khung nay nhé

.)\‘-

@ ) Q el
Trang chu Vi gidy t& Théng bao Cé nhan
—_—

Hinh 278 Man hinh hién th; thdng béo bdt tinh néing xdc minh iing dung qua QR code

2.14.2 Quét QR dang nhap trén web
% Muc dich: Cong dan sir dung quét ma QR code dé dang nhap trén trang thong tin
dinh danh dién tur (website)
s Cach thuc hién
- Bwoc 1: Truy cap man hinh Quet QR code
Tai man hinh trang chu tai khoan dinh danh dién ttr, cong dan 4n chon tab QR code >

Hé thdng hién thi man hinh quét QR code
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Pinhdanhmic2 Q @

N

Ma dinh danh dién tir >

© ©®0 6

Hb sd stic Dich vu

hanh chinh xa hoi

Tién ich yéu thich

Tintdc
Tin tc n6i bat méi nhat
trong ngay

Céu héi thudng gép

Thi tuc An sinh

Lich sif quét ma

09:17

khoe khac

a dén trong thai
n nhat

O.

&

Trang chu

- Buwoc 2: Bua ma QR code dang nhap trén web vao khung hinh

all = @)

Hay dua ma quét vao gilta khung nay nhé

7\‘

Hinh 279 Man hinh quét QR code

e Trudng hop da cap quyén ding nhap trén web

Hé thong hién thi thdng bao xac nhan, cong dan an “Xac nhan” s dang nhap thanh cong

trén web va app sé& bi dang xuét khoi ung dung
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Ban dang thuc hién déng nhdp trén trang tin
dinh danh dién tl. Vui long xac nhan dé dang
nhap

&

Trang chu

Pong

Hay dua ma quét vao gilfa khung nay nhé

|

Vi giay tg

Thoéng bao

.’\1.

Q

Théng bao

e}

Ca nhan

&«

Vui long nhép théng tin d3ng nhéap dé
tiép tuc

S \ & f

B reae ki SO
Thong bao
Tai khoan cta ban bi dang xuat khai thiét bi
nay do vifa thuc hién dang nhap trén thiét bi
khac. Néu khéng phai ban, vui long lién hé Ca
quan cbng an noi cap tai khoan dinh danh dién

Qué tUhodc goi téi s6 19000368 dé dudc ho trd 10

Don
G
Cau hoi Hotline
thudng gap hé trg
Chinh sach quyén riéng tu Phién ban 2.0.8

Hinh 280 Man hinh Théng bdo khi da cdp
quyén truy cdp trén web

ddang xudt khoi thiét bj

e Trudng hop chua duoc cap quyén ding nhap trén web

Hinh 281 Man hinh Théng béo tai khodn

Hé thong hién thi thdng bao khong c6 quyén ding nhap, cong dan 4n “Cap nhat” s&

chuyén dén man Cai dit dang nhap va cdng dan sé& thuc hién cap quyén truy cap
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09:28 Wl T .

& Caidatdang nhap

Ding nhap biing khudn mit C)
Diing nhap trén website ()

Tét chiic nng ndy néu muén khéa chiic ning ding
nhip trén céng théng tin dién tur

Théng bao

Tai khoan cuia ban khong cé quyén dang nhap
trén cong thdng tin dinh danh dién ti. Vui long
cap nhét lai quyén.tré et bi

Bong ‘ m

Hay dua ma qug vao gilfta khung nay nheé

(&) ] Q jel
Trang chu Vi giay to Thong bao Cé nhan

Hinh 282 Man hinh Théng béo khéng co Hinh 283 Man hinh Cai dat dang nhdp —

quyen dang nhap trén web Chura cdp quyén dang nhdp trén web

Sau khi cong dan cip quyén dang nhap trén web thanh céng = Cong dan quay lai man
QR code va thyc hién quét ma QR code dang nhap trén web = Hé thdng hién thj théng bao
x&c nhan, an “Xac nhan” s& diang nhap thanh cong trén web va app sé& bi dang xuat khoi

ung dung

2.15 Tab Thoéng béo

% Muc dich: Cong dan quan ly cac théng bao chung cua hé thdng hoic cac théng bao
duogc giri riéng dén tai khoan caa cong dan

% Cach thuc hi¢n

- Bude 1: T trang chil tai khoan da dinh danh dién tir >> an vao tab Thong bao > Hién
thi tit ca cac thong bao ¢ tab Hé thong va Tai khoan (d doc, chua doc va sd luong thong

bao chua doc). Thong bao chua doc s€ c6 vién vang, cham do.
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Thoéng bao Théng bao

TS IOTR B e shosn Hethéng  Taikhoan -

Chua doc Danh diu tit ca da d y
: SonCraiIEmEiees Chua doc @ Danh déu tt ca d doc (1)

Cép nhat tinh ndng mdi cho Uing dung VNelD
Phién ban 2.0.3 cla Ung dung VNelD dudc phat
hanh ngay 13-07-2021 bao gém cac tinh ndng néi
bét nhu: Thanh toan hoa ddn, Nap thé dién thoai,
Dit vé may bay va nhiéu tinh ning khac.

» Bao tri hé théng

Hé théing dinh danh va xac thuc dién tif sé thuc
Chua c6 thong bao hién bao tri he théng tir 15:00 ngay 28-07-2022
dén 17:00 cling ngay. Vui long st dung Ung dung
sau thdi gian trén. Tran trong!

Q
Théng bao g

Théng bio

Hinh 284 Trurong hop chuwa co théng bao Hinh 285 Truong hop da c6 théng bao
- Bwéc 2: Cona dan co thé doc thdng bao bang cach an vao tirng thdng bao hoic an vao
“Chua doc” | Chuadgo s& hién thi tat ca thong bao chua doc

- Buwéc 3: An “Pdnh ddu tit ca da doc”, hién thi thong bao >> an tiép “Xac nhdn”. He
théng cap nhat trang thai cua tit ca cac thong bao cua loai thong bao dang chon thanh da

doc
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Thing bao

Héthdng  Taikhodn —

m # Danh ddu tit ca da doc (1)

« Béao tri hé théng
Hé théing dinh danh va xdc thyc dién bl sé thuyc
hidn baao tri he thing 1 15:00 ngay 28-07-2022
dén 17:00 cling ngay. Vui long s dyng ding dyng
sau thai gian trén. Trén trong! Vui long xac nhdn dé danh dau toan
bé théng bao Hé thang |a da doc

Thing bao

"t
Lt
Thidng Lo

Hinh 286 Xac nhdn danh dau doc thong béo

2.16 Thong bao luu tra
% Muc dich: Cung cap chuc ning dé cong dan co thé ty khai bao vé thong tin luu tra
cua minh hoéc cho nguoi than, trong gia dinh
< Phan quyén: Tai khoan muac 1/ muc 2
2.16.1 Thém méi thong bao luu tra
% Céch thyc hién
- Bwéc 1: Truy cap man Thong béo luu tra
Tur trang chu tai khoan da dinh danh dién tu thuc hién chon nhém chie nang “Thu tuc

hanh chinh”, sau d6 chon chirc nang “Thong bao luu tri”
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“ S

Thong bao luu tra
Cong déan co trach nhiém thuc hién thi tuc thong bao

Iutu trd theo quy dinh tai Luat Cu tri 2020 va Quyét
dinh 56548/QD-BCA-C06

Théng béo Iuu tri gan nhat

Tha tuc An sinh Hb sd suc Dich vu
hanh chinh xa hoi khoe khéc

Tién ich yéu thich

Chua thoéng bao Iuu tra

Tin tdc ) Lich sif quét ma
Tin tic n6i bat mai nhat Ngi da dén trong thoi
trong ngay gian gan nhat
O Thu tuc hanh chinh X
- /
Céu hoi thudng gdp -

Théng bao
A I trii
Trang chi

Hinh 287 Man hinh chon Hinh 288 Man hinh chon Hinh 289 Man hinh théng
Thui tuc hanh chinh chite nang Thong bdo luu bdo luu tri
tra

- Buwéc 2: Tao méi thong bao luu tru

e . , . A A X Tao mdi yéu ciu o LR . N
Tai man hinh Thong bao luu tra, cbng dan an s€ hién thi man thém

mMai thong bao luu tra
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13:48 all = %

B
J

“ Thong bao luu tra

r
L

Théng tin ngudi thong bao

Cd quan cdng an thuc hién

Chon thong tin v

Hinh 290 Man hinh thém mai théng bdo luu tri

e Thém mdi théng bdo lwu trii bang cach nhdp thong tin
Cong dan thuc hién chon Dia chi co quan = Chon Loai hinh co s¢ luu tra

+ Pdi vai loai hinh co s& luu tra 13: Co s6 luu tra du lich; Ky tuc xa sinh vién; Co so
kham chira bénh; Nha ngan phong cho thué - Thuc hién chon Tén co s¢ luu tra

+ P4i voi loai hinh co sé Iuu tra 1a: HO gia dinh; Co s khac = Thuc hién nhap Tén co
s& luu tra va Dia chi chi tiét

Luu y: Trieong hop khong ¢6 co so luu trii thi khi chon “Tén co s6 luu trii” sé hién thi:

“Khong co [Loai hinh CSLT da chon] theo dia chi da chon”
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14:42 wl = B3

&

¢  Théng bdo Iuu tru c

(=

L

Thong tin ngudi thong bao

Cd quan cong an thuc hién

Phudng Céng Vi, Quan Ba Dinh, Thanh phd o -
Ha Noi
Céng An Phudng Céng Vi

Théng tin cd sd Iuu tra

1h c¢

Co s& lwu trd du lich Q v

Khach san AZUMAYA o v

Dia chi: 26 LINH LANG, Phugng Cong Vi, Quan Ba Dinh,
Thanh phé Ha Noi

 —e—

Hinh 291 Man hinh nhdp thong tin luu tri

Sau khi thyc hién nhap day du cac truong thong tin trén man thém mai théng bao luu tra
hop 18 = An chon “Tiép tuc” hé théng hién thi théng bao: “Cac thong tin vira nhap s&
khong thé thay d6i. Ban c6 xac nhan muén tiép tuc?”

An “Kiém tra lai” s& dong théng bao

An “Xac nhan” s& chuyén sang man Thong tin ngudi luu tra

e Thém méi bang cach quét QR code co sé lwu trit

Cong dan an s€ hién man quét QR code co s¢ luu tru. Cong dan dua ma QR co s&
luu trt vao khung hinh

- Sau khi quét xong man hinh hién thi day du thdng tin cua co so luu tra gdm:
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bia chi co quan cong an

Pon vi co quan cdng an

S6 dién thoai co quan cong an (néu c0)
Loai hinh co s¢ luu tra

Tén co so luu tra

AR N N N SR

Dia chi co so luu tri (3 cp + chi tiét)

- Théng bao luu tri

=
Théng tin ngudi théng bao
.......

.......

H Y

& Théngbdo luutrd =
Théng tin ngudi théng bao
........
.......

.......
.......

Cd quan cong an thuc hién Cd quan ¢éng an thuc hién

Phudng Dich Vong, Quéan CAu Gidy, Thanh phé o -

R thBnd e - Ha Ngi

Tiép tuc

€8ng An Phung Dich Vong

Quét QR code co s& Iuu tra
Théng tin cd s& luu trd

4

Cor s@ Iwu trli du lich ~

Co s¢' lww trd du lich 01 ~

Dia chi: 17 Duy Tan, Phuding Dich Vong, Quén Cau Gidy,
Thanh phd Ha N&i

Hinh 292 Thém mdi théng bdo heu trii bang cach quét QR code

An chon “Tiép tuc” hé théng hién thi thong bao: “Cac théng tin vira nhap s& khong thé
thay d6i. Ban c6 xac nhan mudn tiép tuc?”

An “Kiém tra lai” s& dong thong bao

An “X4c nhan” s& chuyén sang man Thong tin ngudi luu tri

- Buwéc 3: Nhap thong tin nguoi luu tra

1/ Cong dan thec hién nhdp thdng tin nguoi luu tri

+ Céch 1: Tai man Thong tin nguoi luu tra, 4n chon “Thém nguoi luu tra” = Hién thi

man hinh nhap thong tin nguoi Iuu trd
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14:49 all = (%3 14:52 all = %0

1
J

a2

3

& Thong tin ngudi Iuu tra

I

& Théng tin ngudi luu tra

© Thém ngudi luu tra © Thém ngudi luu tra

,
L

d

L

Ngudi lvu tra x Thu gon
Ngudi thong bao la ngudi Iuu tri

Ho va tén khai sinh *

Ngay sinh *

Gidi tinh *

Loai gidy t& *

S6 gidy tg *

Théng tin luu tra Quy dinh®

Ly do luu tri *

Hinh 293 Man hinh chon Thém nguoi Hinh 294 Man hinh Thém nguwoi luu tri
luu tru

Cong dan nhap day du cac truong thong tin: Ho va tén khai sinh; Ngay sinh; Loai giay
to; SO gidy to

Truong hop cdng dan tich chon 6 “Ngudi thong bao 13 ngudi luu tri” s& tu dong dién
thong tin tai khoan vao nhom thong tin Ngudi luu tra, gdm: Ho va tén khai sinh; Ngay sinh;
Gidi tinh; Loai gidy to; S6 gidy to
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L
J

& Théng tin ngudi luu tra

© Thém ngusi luu trd

eessee x Thu gon

r
L

~ Ngudi théng bao la ngudi luu trd

Ho va tén khai sinh sessee
Ngaysinh ~ geeeee
Gidi tinh Nir
Loai gidy t& Thé CCCD
S6 gidy to YY)
Théng tin luu tra Quy dinh @

Ly do luu trd *

Thdi gian luu tra tir®

hh:mm DD-MM-YYYY ~

Thdi gian luu trd dén *

hh:mm DD-MM-YYYY v

A

Hinh 295 Man hinh tich chon 6 “Nguwoi thong bao la nguwoi luu trii”

+ Céch 2: Tai man Thong tin ngudi luu tr, 4n chon quét QR code thé CCCD gan chip

Cong dan quét QR code hop 18 s& tu dong dién thdng tin vao form nhap caa Nguoi luu
tri dang dugc chon: Ho va tén khai sinh; Ngay sinh; Gigi tinh; Loai giay to; S6 giay to

2/ Cong dan thyc hién nhdp thong tin luu tru

Cong dan thuc hién nhap céac truong thong tin, trong d6 cac truong bat bude: Ly do luu
trd; Thoi gian luu tra tir, Thoi gian luu tra dén

Quy dinh (®

An nat s& chuyén sang man hinh Quy dinh thong bao luu tri
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“ Quy dinh thong bao Iuu tra

1. Viéc thong bao luu tra dugc thyc hién trude 23 gio cua
ngay bat dau luu tra

2. Trudng hop nguoi dén luu tra sau 23 gio thi viée thong
bao luu tra duge thue hién trude 08 gid ngay hom sau

3. Truong hop ong, ba, cha, me, vo, chéng, con, chau, anh,
chi, em rudt dén luu tri nhicu lan thi chi can thong bao luu
tr mot lan

Hinh 296 Man hinh quy dinh thong bao luu tra

Sau khi nhap théng tin nguoi luu tra va thong tin luwu tra, 4n nat “Lwu” = 4n “Tiép tuc”

- Hé théng hién thi man Xac nhan
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& Théng tin ngudi Iuu tri = & Thong tin ngudi Iuu tra = & Xacnhan
© Thém ngudi Iuu tri © Thém ngui luu trd
------ x Thu gon esscccce x Chi tiét

Ho va tén khai sinh ssenssce
« Ngudi thong béo la ngudi luu tri

Neween Lot
Ho va tén khai sinh sessssee

Gidi tinh N
Ngaysinh ~ eseses

Loai gidy t& Thé CCCD
Gidi tinh N

ségdyws 0 wseesses
Loai gidy t& Thé CCCD

Ly do luu trd Tham than
Ségidyts  essessss

Théi gian Iuu tri 1,:;,";;2;{_%2‘_2%22“"
Théng tin luu tra Quy dinh® !

+  Téi xin chiu trach nhiém trutc phap luat vé I5i khai trén
Ly do luu tr *

s o0&

Thai gian

11:22 01-03%2 Qo -
Thdi gian Iuu tri dén *
11:22 01-03-2023 o v

Hinh 297 Man hinh chon Hinh 298 Man hinh chon Hinh 299 Man hinh Xac
chitc nang Luu chitc nang Tiép tuc nhdn guri ho so

Luu y:

1/ Khéng dwoc phép nhdp nguoi luu trii sau trimg Logi gidy to va So gidy to Vi nguoi
luu tri truoc

2/ Thoi gian lwu tru tie:

e Néu thoi diém khai triréc 8h sang ngay hién tai thi cho phép nhdp “Thoi gian heu trii
tir” trong khodng : >= 23h ngay lién truéc ngay hién tai dén thoi diém hién tai.

o Néu thoi diém khai sau 8h sang ngay hién tgi thi cho phép nhdp “Thoi gian lwu trii
tir” trong khodng : 00:00 ngay hién tai dén thoi diém thién tai.

3/ Thoi gian heu trii dén:

e Thoi gian luu trii dén phdi |6n hon va khéng dwoc 1én hon qud 30 ngay so véi Thoi
gian lvu tru ter

- Bwéc 4: Xac nhan gui ho so
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Tai man hinh Xac nhan, cdng dan tich chon 6 “T61i xin chiu trdch nhiém trudc phap luat

A

vé 101 khai trén” = An chon “Giri yéu ciu” > Hé thdng hién thi man Gui yéu ciu thanh

cong

Gfi yéu cau thanh cong

Tao thong bao luu tri

Quay vé trang chi

Hinh 300 Man hinh Théng béo khi gi#i yéu cau thanh cong

2.16.2 Lich sir thong bao lwu tra

s Cach thuc hién
- Bwdéc 1: Cong dan ma chire nang Thong bao luu tra trén irng dung

- Busc2 An & hé thong hién thi danh sach thong bao luu tra trude d6
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¢ Lich sur thong bao luu trd

Trang thai thong bao v

[ 03-2022 02-2022 Nang cao

03-2022

o Datiép nhan 01-03-2022 >
Cadng an Phuang Dich Vong Hau

Khach san Thién Budng
000005

Hinh 301 Man hinh Danh sach lich su thong bdo luu tri

- Buwéc 3: Tim kiém lich sir thong béo luu tr

TH1: Tim kiém thong bao luu trt theo B loc thang

Trang thai théng bao

Cong dan an

dé chon 1trong cac trang thai thong bao
muén tim kiém -> Céng dan 4n vao thoi gian mudn tim kiém (Thang hién tai/Thang trudc)
dé hién thi danh sach lich sir thong bao luu tri can tim
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€ Lich su{ﬁwdng béo luutrd

Trang thai thong bao

Loc theo \Nangcao
03-2022

@ Datiépnhin 01-03-2022 )
Cong an Phung Dich Vong Hau

Khéch san Thién Buting

000005

Hinh 302 Man hinh Tim kiém theo trgng thai

TH2: Tim kiém nang cao

- Cong dan chon dé thuc hién tim kiém
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& Lich stf thong béo luu trd

Dang xU( Iy yéu cau

Loctheo  03-2022 02-2022 QQELGLEN

. <

03-2022
@ bitiépnhin 01-03-2022 )
Cdng an Phuting Dich Vong Hau
Khach san Thién Buting
000005
02-2022
& Dang Iy ybu clu 11-02-2022 »

Codng an Phuting Dich Vong Hau

Khach san Thién Duting
000002

Hinh 303 Man hinh Tim kiém nang cao

Man hinh hién thi giao dién tim kiém nang cao, cong dan nhap diéu kién tim kiém sau

4
A

do an

Tim kiém

dé thuc hién tim kiém
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€ Lich st thong bao Iuu trd

Trang thdi thong bao

Tinh/Thanh phd

Quan/ Huyén

Phutng/ Xa

01-03-2022 v

olll ? -

11-03-2022 v

Tim kiém

941

€ Lich s thong bdo lvu trd

Trang thai thong béo

Thanh phd Ha Noi

Quén Hai B3 Trung

Phuting/Xa

02-02-2022 v

11-03-2022

Wl ? -

<

Hinh 304 Man hinh Nhdp dia chi tim kiém

- Bud6c 4: An vao 1 hd so dé xem chi tiét thong bao luu tr
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< Chitiét thong bao Iuu tri
@ Thong bao luu tri that bai
G01.306.000.000-1680692886833

Chi tiét (1) >

Thong tin ngudi thong bao

LT

Cd quan cong an thuc hién
Cdng an Huyén Phu My, Tinh
Binh Dinh

Cdng An Huyén Phu My

Théng tin cd sd luu tra

H gia dinh
Nha tro

Nha Tro, Huyén Phu My, Tinh
Binh Binh

Hinh 305 Man hinh Chi tiét théng bdo lieu trii

2.17 Kién nghi, phan anh vé An ninh trat ty

< Muc dich: Cho phép cong dan cé thé tao cac ho so kién nghi, phan anh vé toi pham
giri toi co quan cong an dé kip thoi tiép nhan, xac minh thdng tin, xi ly cac vu viéc ¢6 dau
hiéu pham toi.

< Phan quyén: Tai khoan muac 1/ muc 2.
2.17.1 Truy cap chirc nang

- Céch 1: Sau khi dang nhap thanh c6ng tai khoan muc 2. Tu trang chu, ngudi dung
thue hién chon Nhém chire niang Dich vu kKhac dé hién thi Danh sach tinh ning thudc nhém

Dich vy khac sau d6 chon chuc nang Kién nghi, phan anh vé ANTT.
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Chifng thu sé

Tintdc
Tin tdc ndi bat mai
trong ngay

A

Trang chi

R 72

Pinh danhmic2 Q @

Tha tuc An sinh Hb sd siic Dich vu
hanh chinh x& hoi khoe khac

Tién ich yéu thich >

- -
Kién nghi, phan anh  Théng bdo Iuu trd
vé ANTT

) Lich sif quét ma
nhat Ngi da dén trong thai
gian gén nhat

O~
(=)

Dich vu khac

@
-

Kién nghi,
phan anh vé
ANTT

Chifng thu s6

Hinh 306 Chon chitc ndng Kién nghi, phdan anh vé ANTT tir nhém chize nang Dich vu

khéac

- Céch 2: Cong dan c6 thé sir dung chirc nang tim kiém & trang chu dé thuc hién tim

kiém chtic nang Kién nghi, phan anh vé ANTT
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& k

Dich vu khac

£ Kién nghi, phan anh vé ANTT
Vi gidy t&

= Diangky xe

Hb sd siic khoe

SR Khai bdo y té toan dan

°

& Khai bao di chuyén ndi dia

Tién ich yéu thich > [¥] S6khadm chita bénh theo BHYT
N\ =
= & €
-
Théng tin cu trd Chifng thu s8 Kién nghi, phan
anh vé ANTT
Tintc ) Lich sif quét ma
Tin tfc n6i bat mdi nhat Noi da dén trong thai
trong ngay gian gan nhat

O~

A
Trang chi

Hinh 307 Man hinh Chon chirc nang Kién nghi, phan anh vé ANTT tiz 6 tim kiém
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- Céch 3: Nguoi dung c6 thé ghim tinh niang Kién nghi, phan 4nh vé ANTT ngoai

trang chu dé thyuc hién truy cap nhanh chirc ning cho nhirng lan sau.

& Tiénich yéu thich Luu

Nhan gilf vao kéo dé di chuyén céc dich vu

J 6

-
Ching thu s6

Théng bao luu tra

Dich vu khac
+
-
Kién nghi,
phan anh vé
ANTT
Vi gidy t&
- + * . ® +
% .
v a b} []
.
A4 -wr -’ e
Tichhgp  Xut trinh gidy Théng tin cé Thé CCCD
théng tin o nhén
+ + @ +
VN-30 . A\ + J
-w W e W
Dangkyxe  Gidy phép lai  Bao hiém xa Thé BHYT
xe héi

+ + o« F &
v ) T™HUE ‘-A‘ : N

& Tiénich yéu thich Luu
Nhén gt vao kéo dé di chuyén céc dich vu
¢ @
J - -
Chifng thu s6 Théng bao luj Kién nghi, phan dnh
vé ANTT
Dich vu khac
Vi gidy t&
- [ n * +
.
2 5
: . i 2
A4 - A -
Tich hgp Xuét trinh gidy  Théng tin cd Thé CCCD
théng tin to nhan
+ + * +
v 7\ |
WN-30 : L J +)
-w W e W
Pingkyxe  Gidy phéplai  Bao hiém xa Thé BHYT
xe 0i
+ . * + +
v © THUE A
A ’’ .
2% 9 PAY 2R3
= -’ -
Ngudi phu Théng tin H6 chigu Théng tin cu
thude thué trd
Tht tuc hanh chinh
H# s6 stic khoe
) + + + - 8
+ v » 3 °

Tha tuc
hanh chinh

Tién ich yéu thi

—

Chiing thu sé
Tin té

trong ngay

a

Trang chi

Tifftdc ndi bat méi nhat

Pinhdanhmic2 Q

Ma dinh danh dién tif >

©O ®© 6 06

An sinh
x& hoi

Hb sd siic
khoe

ich >

-

Kién nghi, phan 4nh  Théng béo Iuu trii

vé ANTT

Lich sif quét ma
Noi da dén trong thai
gian gan nhat

il 7 &

Dich vu
khac

‘
-

O~

Hinh 308 Man hinh Puwa Kién nghi, phan anh vé ANTT vao Tién ich yéu thich

2.17.2 Tao méi yéu cau

Sau khi truy cap chirc ning Kién nghi, phan anh vé ANTT, s& hién thi giao dién:
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(&

& (S Lich sir

Kién nghi, phan anh

An ninh trat tu
& P

Chufa cd lich sif tin bao kién nghi, phan anh vé ANTT

Hinh 309 Man hinh Trang qudn Iy hé so kién nghi, phan anh vé ANTT (Trwong hop chira
6 hé so)

Dé tao méi mgt ho so kién nghi, phan anh vé ANTT ngwoi dung thuc hién theo cdc bwoc
sau:

- Buwéc 1: An nit chic ning , Hé théng sé& hién thi giao dién nhap
tin kién nghi, phan anh vé ANTT

=> Hé thdng s& ty dong hién thi thdng tin tai khoan vao phan thong tin cia nguoi Kién
nghi.
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(_

Kién nghi, phan anh vé ANTT

Théng tin ngudi kién nghi

La dai dién cd quan, t6 chirc

Thong tin vu viéc

Khéng rd dia diém xay ra vu viéc

Dia diém xay ra

Chon théng tir

An danh

~

16:00 & wll = €7
¢ Kién nghi, phan anh vé ANTT

hh:mm DD-MM-YYYY N~

Khéng rd dia diém xay ra vu viéc

Dia diém xay ra

Chon théng tin v

Pa glfi cho cd quan cong an

Hinh 310 Giao di¢n nhdp théng tin kién nghi, phan anh vé ANTT

- Bwdéc 2: Nguwoi dung nhdp cdc truong thong tin, trong do cac trieong thong tin dwoc

danh ddu * 1a bat bugc nhdp

» Luwu y trong qua trinh nhdp:

1/ Néu nguoi kién nghi, phan anh mudn gii bi mat vé théng tin cia minh vui long tich

chon 6 . Hé thong s& danh dau nguoi ding mudn an théng tin cia minh

~ Andanh

va hién thi théng béo:
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Thong bao

Théng tin ca: nhan cua ban chi duqq gri dén
cd quan tiép nhan dé giai quyét kién nghi,
phan anh theo quy dinh

Khéng déng y Péngy

- Chon “Dong ¥ s& tit thong bao va hién thi trang Kién nghi, phan anh.

- Chon “Khéng dong ¥ s& hién thi théng bao:

Thong bao

Trudng hdp théng tin clia ban dugc an danh,
kien nghi, phan anh ctia ban cé thé bi tir chéi
tiép nhan néu khéng day du théng tin ca
nhan, té chuic bi kién nghi, phan anh hodc
théng tin khac lam can cur xac minh, giai
quyét. Vui long cung cap day du théng tin
trude khi gui dén cd quan tiép nhan

P hidu

2/ Néu nguoi kién nghi, phan anh dai dién cho méot co quan t6 chirc ndo dé tao hd so vui

La dai dién co quan té chue

long tich chon & . Hé thong s& hién thi thém cac truong théng tin

dé nguoi dung nhap bd sung:

v Ladai dién cd quan, té chifc

Téndonvi *
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3/ Péi vai thong tin Nguoi bi kién nghi, phan anh céng dan Iya chon 1 trong 3 loai dbi
tuong:

- To chuc

- Canhan

- Chua xéac dinh
4/ Bbi vé6i thong tin vé Dia diém xay ra vu viéc:

TH1: Nguoi kién nghi, phan &nh biét rd vé Dia diém xay ra, Hé thong sé& tu dong gui ho
so kién nghi, phan &nh téi co quan cong quan phu trach dia ban d6 dé tiép nhan va xua 1y ho

SO.

TH2: Nguoi kién nghi, phan anh khong biét rd vé dia diém xay ra vu viéc vui long tich

Khéng ré dia diém xay ra vu viéc

chon 6 . Hé thong s& mac dinh 1a ho so kién nghi, phan &nh s&

gui téi co quan cong an Noi cong dan dang thuong tra.

=> Truong hop Nguai kién nghi, phan anh mudn d6i sang co quan cong an khac tiép

& DGi co quan céng an tiép nhan

nhan dé phu hop véi tinh hudng thuc té thi an nat Hé thong sé&

hién thi thém truong dé ngudi kién nghi, phan anh chon co quan cong an sé tiép nhan ho

SO

v Khong rd dia diém xay ra vu viéc

Cd quan CA tiép nhan kién nghi, phan anh

5/ Pbi véi myc “Hanh vi”, nguoi kién nghi, phan anh cé thé chon téi da 3 hanh vi vi
pham.

6/ Péi voi truong “Tém tat ndi dung” thi yéu cau nguoi dung phai nhap it nhat cac noi
dung sau:

e T6m tit vé dién bién sy viéc
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e Dic diém nhan dang nguoi bi kién nghi, phan &nh

e Théng tin tom tit nguoi bi hai

e Hauqua

7/ Truong hop coéng dan di trinh bao, giri don kién nghi, phan &nh tai co quan cong an

thi s€ chon check box Pa giri cho co quan cong an.

~ Ba glicho ¢o quan cdng an

Phan cdp hanh chinh *

Chon thong tin w

TH1: Néu cong dan chon phan cip hanh chinh 1a Céng an cp Tinh/ Thanh phé hoic

Cong an cap Quan/ Huyén s& hién thi thém treong Pon vi truc tiép nhan don.

<  Kién nghi, phan énh vé ANTT

Dia chi chi tiét *
Nhap thdng tin

Tang vét, tai liéu lién quan (hinh anh)

13 2/3 3/3

Tém tét ndi dung *

Nhap thang tin tom tat vé dién bién sy viéc, dic diém
nhan dang ngudi bi kién nghi, phan anh va hau qua

+ D& gl don cho cd quan cdng an

Phan cap hanh chinh X

B

Phan cap hanh chinh *
Cuc nghiép vu
Céang an cAp Quan/Huyén [

Céng an céap Tinh/Thanh phé
Bia chi cd quan cong an *
Céng an cdp Quéan/Huyén
g P Quén/Huy? Chon théng tin ~

Céing an cap Phuiing/Xa
g P o Bon vi truc tiép nhan don *

Chon thong tin ~
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TH2: Néu cong dan chon phan cap hanh chinh 1a Céng an cap Phuong/ X thi kién nghi,

phan anh s& duoc giri dén co quan cong an ciia phudng/ xa da chon.

- Bwéc 3: Sau khi dd nhap du va dung céac truong thong tin, ngudi dung an “Tiép tuc”
dé chuyén sang man hinh Théng tin kién nghi, phan &nh
TH1: Néu cong dan chon Nguoi bi kién nghi, phan anh 12 T4 chirc s& hién thi man Théng

tin kién nghi voi déi tuong 12 to chirc

9:41 all = -

< Théng tin kién nghi, phan anh

Té chifc bi kién nghi

Té chic
X3 thai trai phép

+Thém té chiic bj kién nghi

0 .
o

Hinh 311 Man Théng tin kién nghi, phan anh khi chon déi tiwong kién ngh; 1a Té chirc

+ Thém t6 chuc bi kién nghi

Nguoi kién nghi chon dé nhap thong tin caa td chic bi kién

nghi, phan anh véi thng tin bat budc 1a Tén don vi
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9:41 ull = --

& Thong tin kién nghi, phan anh

Té chuic bj kién nghi

Té chilc
X& thai trai phep

Té chuic bi kién nghi1 x v

+ Thém té chufc bi kién nghi

-

!

Hinh 312 Man nhdp théng tin té chirc bi kién ngh;

TH2: Néu cong dan chon Nguai bi kién nghi, phan anh 1a C4 nhan s& hién thi man Théng

tin kién nghi véi @i twong 1a ca nhan
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9:41 all -

< Théng tin kién nghi, phan anh

MNgudi bj kién nghi

Canhan

Trdm cp tai san; Quay rdl; Lifa déo

+ Thém ngudi bi kién nghi

0 o
:

Hinh 313 Man Théng tin kién nghi, phan anh khi chon déi tuwong kién ngh; 1a Ca nhan

+ Thém ngudi bi kién nghi

Nguoi kién nghi chon | | @ nhap thong tin cia ngudi bi kién

nghi, phan anh véi cac thng tin bat budc 12 Ho va tén, gigi tinh cia ngudi bi kién nghi
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& Théng tin kién nghi, phan anh

Nguisi bi kién nghi MNgudi bi hai

hi la: Ca nhén
hvi: Giét nguii cudp cia; Trom cip

Ngu&i bi kién nghi x v

0 hou Tidp tyc

Hinh 314 Man nhdp théng tin nguwoi bi kién nghi
- Tai man nhap thong tin ngudi bi kién nghi, cong dan bat budc phai nhap mot trong hai

truong Noi & hién tai hoac Dia chi chi tiét.

TH3: Néu cong dan chon Ngudai bi kién nghi, phan anh 1a Chua x4c dinh s& hién thi man

Thong tin kién nghi chi ¢ tab Nguoi bi hai
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9:41 all 7 ==

< Thénag tin kién nghi, phan anh
Ngui bi hai

Ngudi dén nén cung cap déy du théng tin clia
ngudi bi hai (néu co)

+ Thém ngudi bi hai

0

Hinh 315 Man Théng tin kién nghi, phan anh khi chon d@éi tirong kién nghi la Chura xdc
dinh

Sau khi nhap xong thong tin cua t6 chire/ ngudi bi kién nghi, cong nhan sé chuyén sang

nhap thong tin nguoi bi hai.
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9:41 all F =
< Théng tin kién nghi, phan anh

MNgu'di bi hai

Ngudi dan nén cung cap day du théng tin cla
ngudi bi hai (néu ca)

+  Thém ngudi bi hai

:

Hinh 316 Man théng tin kién ngh;, phdn anh

+ Thém ngudi bi hai

Nguoi kién nghi tich chon dé nhap thong tin ngudi bi hai. Man
ngudi bi hai khéng bat bugc cong dan phai nhap, nhung néu da chon Thém nguoi bi hai thi

s& bat budc nhap truong Ho va tén, Gigi tinh & man nay
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2:41 arlll T —

« Théng tin kién nghi, phan anh

MNgu&i bi hai

Mgudi dan nén cung cap day du théng tin caa
ngudi bj hai (néu c6)

MNguwdi bi hai 1 % ~

La ngudi kign nghi hofic don vi ngudi kign nghi
dang dai digén

+  Thém ngudi bj hai

=3

Hinh 317 Man nhgp thdng tin cua nguoi bi hai

- Buéc 4: Sau khi nhap xong thong tin kién nghi, phan anh céng dan chon Tiép tuc dé
chuyén sang man xac nhan noi dung kién nghi, phan anh
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€ Xac nhan
< Xac nhan
Thong tin vu viéc
Théng tin ngudi kién nghi Canhéan

11:3213-04-2023

RRRA NN Téi chéng ménh Iénh
Tdi khéng 6 giac ti pham
— Toi chap hanh khdng

nghiém chinh ménh 1énh

Duy Tén, Xa Phong Nam,
Huyén Giéng Tréom, Tinh Bén
Tre

TTINLL]

Théng tin vu viéc 2 s e
Tang vat, tai liéu lién quan

Cé nhan

11:32 13-04-2023

Tdi chdng ménh 1énh

Téi khéng t6 gidc tdi pham Trom cép tai san
Tdi chap hanh khéng
nghiém chinh ménh lénh
Duy Tan, X& Phong N&m, Théng tin ngudi bi kién nghi, ngudi bi hai
Huyén Giéng Trém, Tinh Bén
Tre Ngudi bi kién nghi (1)

Tang vat, tailiéu lién quan

o Ngudi bi hai (1
ﬁ gudi bi hai (1)

Quy dinh x(r ly khi cung cap théng tin sai su that ®

Trdm cép tai san T6i xin chiu trdch nhiém trudc phap luat vé ndi dung
trinh bao & trén

Théng tin ngudi bj kién nghi, ngudi bi hai

GUfi yéu cdu
Ngudi bi kién nghi (1) >

Hinh 318 Man hinh xac nhan ngi dung kién ngh;, phan anh da nhdp

Téi xin chiu trach nhiém trudc phap luat vé I5i khai &

Nguoi kién nghi, phan anh can tich chon 6 L__t¢n trudc khi

an “Giri yéu cdu” dé xéac nhan lai cac théng tin trong hd so kién nghi, phan anh 1a ding su
that

- Buéc 5: Sau khi Giri yéu cau hé thdng sé tao ho so kién nghi, phan anh va gui téi cho

co quan cong an tiép nhan va xua ly hd so
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76

GUfi yéu cau thanh cong

Tao tin bao kién nghi, phan anh

Quay vé trang chu

Hinh 319 Tao hé so kién nghi, phan anh thanh céng

- Ngudi kién nghi, phan anh cé thé Tao hd so kién nghi, phan anh khéc hoic Quay lai

trang chu ung dung dinh danh dién tu

2.17.3 Xem lich sir hd so kién nghi, phan anh
- Céc ho so kién nghi, phan anh sau khi tao thanh cong sé& hién thi ¢ trang quan ly ho so

kién nghi, phan anh (& man hinh nay hién thi téi da 10 ho so gan nhat):
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09:44 & oll T EED
¢« (& Lich st

Kién nghi, phan anh

An ninh trat tu A

A Chg gtfi hd s 17/11/2022 >

Cong An Phudng My Dinh 1

221117-00625-

Ma ho sd C-00125

A» Chs glfi hd so 17/11/2022 >

Cong An Phudng My Pinh 1

221117-00625-

Ma ho so K-00123

A Chg gtfi hd so 17/11/2022 >

Cong An Phudng My Dinh 1

221117-00625-
C-00120

Ma ho s¢
A Chg gfi hé s 16/11/2022 >

Cong An Phudng My Pinh 1
221116-00625-

Hinh 320 Trang qudn ly tin béo kién nghi, phan anh an ninh trat t

(Truong hop dé cé ho so)

-Pé c6 thé hién thi nhiéu hd so hon va c6 thé tim kiém hd so, ngudi dung 4n nit

C Lich sur

dé chuyén sang giao dién xem lich sir ho so kién nghi, phan anh.
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09:40 & ol T 0D
& Lich st kién nghi, phan anh ANTT

Trang thai yéu cau v

01-11-2022 W, 17-11-2022 v

A Cha gtfi hd sg 17/11/2022 >

Cong An Phudng My Pinh 1

221117-00625-

Ma ho so C-00125

A, Chd gifi ho so 17/11/2022 >

Cong An Phudng My Pinh 1

221117-00625-

LIS K-00123

A, Chg gtfi ho s 17/11/2022 >

Cong An Phudng My Dinh 1

221117-00625-

Ma ho so C-00120

A Chg gfi hé s6 16/11/2022 >

Hinh 321 Lich sit hé so kién nghi, phan &nh

- Hé théng s& mac dinh hién thi cac hd so kién nghi, phan anh trong thang hién tai.

- Nguoi dung c6 thé nhap cac diéu kién tim kiém vé trang théi caa hd so va ngay tao hd
so sau d6 4n “Tim kiém”. Hé thong s& ty dong loc cac ho so thoa man diéu kién ngudi ding
da chon

- An vao 1 hd so kién nghi, phan anh hé thdng s& hién thi giao dién xem Chi tiét lai noi

dung cua hd so kién nghi, phan anh do:
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&  Chitiétyéucau

Chd gtfi hé sd

230405-24043-C-00003

Tinh trang xi Iy Chi tiét >
® Lichsirphan héi
Théng tin ngudi kién nghi Andanh
Thong tin vu viéc
Canhan

18:13 05-04-2023

Toi che gidu tdi pham

Téi danh thao ngudi bi bat
bi tam gilf tam giam ngudi
dang bi ap giai xét xir chap
hanh an phat tu

T6i trén khoi ndi giam giir
hoic trén khi dang bi ap
giai dang bi xét xu

Duy Tan, Thi trdn Phu Thién,
Huzén Ph Thién, Tinh Gia Lai

¢ Chitiétyéucau

Théng tin vu viéc

Canhan
18:13 05-04-2023

Téi che gidu tdi pham

Toi danh thdo ngudi bj bat

bi tam gilf tam giam ngudi
dang bi ap giai xét xif chap
hanh an phat tu

Tdi trén khoi ndi giam gilr
hoac trén khi dang bi 4p

giai dang bi xét xu

Duy Tan, Thi trdn Phd Thién,
Huyén Pha Thién, Tinh Gia Lai

Tang vat, tai liéu lién quan
‘r’lz-_

Test rdi

D43 gifi ddn cho: Cuc An ninh diéu tra
Théng tin ngudi bi kién nghi, ngudi bi hai

Ngudi bi kién nghi (1) >

Ngusi bi hai (1) >

Hinh 322 Xem chi tiét lai ngi dung hé so kién nghj, phan &nh

- Bé xem chi tiét qua trinh xt Iy hd so, nguoi dung an vao nat . Hé thdng sé hién

thi Chi tiét qué trinh xu ly caa hd so kién nghi, phan anh ngudi ding dang xem.
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9:4a1 all = -

< Tinh trang xur ly

28-05 : s
‘IS:D{:': “  Déa chuyén cd quan digu tra

Hinh 323 Xem qua trinh xz Iy hé so

2.18 Thong tin cu tru

% Muc dich: Cung cap théng tin chi tiét vé dit liéu cu tra cua cong dan, cac thanh vién
trong ho gia dinh, mi quan hé végi chu ho
% Phan quyén: Tai khoan dinh danh dién tir muc 2
s Cach thuc hién
- Buwéc 1: Truy cap chirc nang Thong tin cu tra
Truy cap chic nang ¢o6 3 cach:

+ Cé4ch 1: Tai man hinh trang chi > Chon Tab Vi gidy to > Chon Théng tin cu tra
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@ Thong tin cong dan

CONG HOA XA HOI CHU NGHIA VIET NAM
7 N Ddc §p - Tyr do - Hanh phiic
& SOCIALIST REPUBLIC OF VIET NAM
W i Indpondenco - Froedom - Hoppiness
M dinh danh dién tir > ¥=% _ CAN cuoC CONG DAN
Citizen Identity Card M
shite. QF****EEGOL
Ho va tén | Full name: *****

.....
@ @ Ngay sinh / Date of birth: *****
— Giditinh/Sex: ***  Quéc tich/ Nationalty: ***%

3 . b , " Qué quan | Place of origin: *****
Tha tuc An sinh Ho sd suc Dichva | | e
hanh chinh xa hoi khoe khac Cogiandin Noi thuemg tri / Place of residence: *****
Osteofepry. =~ || wawee
(@) Théng tin Thé ccep

Tai khoan mic 2 Q
Tai khoan ctia ban da dudc dinh danh dién tir muc 2

[

Tich hdp théng tin

Tién ich yéu thich >

Gidy phép lai xe

ic Lich sif quét ma

¢ n6i bat méi nhat Noi d& dén trong thdsi
ngay gian gan nhat @ @
°~ Bao hiém x& hoi Thé BHYT gusi phu thudc

®

9 (:l.ép 2 o Théng tin thué Hé chiéu Théng tin cu trd

o Q p N
) ) K ¢ ‘ o) 5 §O3
Trang chl Vi gidy tg Théng bao Ca nha RN e

Trang cht Vi giay ta héng bdo  Canha

Hinh 324 Man hinh chon Vi Hinh 325 Man hinh Théng tin cu trii
gidy to

+ Céch 2: Tai man hinh trang cha & Chon chirc ning tim kiém @ - Tai 6 tim kiém
nhap tén chirc nang Thong tin cu tra = Hién thi két qua tim kiém > Chon Théng tin cu

tra
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Pinhdanh mic 2 Q <« thong tin cu trd Q
Vi gidy t&

Ma dinh danh dién tir @ Théng tin cu trd

Thu tuc An sinh Hb sd stic Dich vy
hanh chinh x& hoi khoe khac

Tién ich yéu thich >

Tin tic Lich sif quét ma

Tin tdc ndi bat méi nhat Ndi da dén trong thdsi
trong ngay gian gan nhat
Céau héi thudng gdp

N - R
Hinh 326 Man hinh chon chize nang ~ HInh 327 Man hinh nhdp tén chirc nang
Tim kiém tim kiem

+ Cach 3: Truong hop cong dan da dua chirc nang Thong tin cu trit vao danh sach tién

ich yéu thich: Tai man hinh trang chu - Chon chirc nang Thong tin cu tr
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‘ Pinh danh mic 2 Q

Thu tuc An sinh Ho sd suic
hanh chinh x& hoi khoe

Tién ich yéu thich >

Thong bao luu try
anh vé ANTT

e
N\ I [+
258 | =
“em— -’
Théng tincutrd S suc khoe dién
o

(A 5
Trang cht Vi giay to Théng bao

Dich vu
khac

Kién nghi, phan  Tich hgp théng tin

Hinh 328 Man hinh chon Théong bao luu tri

- Buwdrc 2: X&c thuc passcode
Sau khi cdng dan 4n chon chirc nang Thong tin cu tra &> Hién thi man hinh nhap

passcode dé xac thuc > Cong dan thyc hién nhap ding passcode
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Nhap passcode X

Quén passcode

1 2 3
4 5 6
7 8 9

0

Hinh 329 Man hinh nhdp passcode

- Buwdc 3: Xem thong tin cu trt

e Truong hgp chu tai khoan chua c6 thong tin cu tra
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9:41

< Thong tin cu tru

Chura cé théng tin

ull 7 -

Hinh 330 Man hinh chwa co thong tin cu tri

e Truong hop chii tai khoan 1 “Chua ho” thi hién thi thém déu tich

Chua ho
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9:41 ull = .

< Thong tin cu tru

Thong tin hanh chinh @ chang | v

Nam

Kinh

Khéng

Viét Nam

Thong tin cu' tra

Hinh 331 Man hinh chu tai khoan la chi hg

e Truong hop chu tai khoan khdng phai “Chu ho™ thi an dau tich xanh Chii ho di va ¢
nhom Théng tin cu tra s& hién thi thém 3 thdng tin: Ho tén cha hd; Sé dinh danh ca nhan

chu ho va Quan hé vai cha ho
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9:41 ull = ==
< Thongtin cu tru
Thoéng tin hanh chinh >
Thong tin cu’ tru ~
B&

Thanh vién khac trong ho gia dinh (2)

Hinh 332 Man hinh chu tai khoan khéng phai la chi ho

Xem théng tin thanh vién khac trong ho gia dinh > An nut “Thanh vién khac trong hd

gia dinh”

TH1: Khong c6 thanh vién khac thi hién thi théng bao: “Khéng c6 théng tin thanh vién

khac trong ho”
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Thong bao

Khéng co thong tin thanh vién khac trong hd

TH2: Néu c6 thanh vién khac thi hién thi giao dién Thdng tin thanh vién khac trong ho:

9:41 all ¥ .

< Thanh vién khac trong ho gia dinh

Con gai

Hinh 333 Man hinh thong tin thanh vién khac trong hg

2.19 S6 sirc khoé dién tir

< Muc dich: Cung cip théng tin vé lich st kham chira bénh cua cong dan

< Phan quyén: Tai khoan dinh danh dién tir muc 2
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% Cach thuc hién
- Bwéc 1: Truy cap chire ning S sic khoé dién tu
Tir trang chu tai khoan muc 2 thuc hién chon nhdm chire ning “Hb so stc khoé”, sau d6

chon chire niang “S6 stc khoé dién tir”

Pinhdanhmic2 Q @

Ma dinh danh dién tir >

® 0 e

Thu tuc An sinh Hb s6 stic Dich vy
hanh chinh x& hoi khoe khac

Tién ich yéu thich >

Tin tiic Lich sif quét ma

Tin tdc ndi bat méi nhat Noi d& dén trong thdi
trong ngay gian gan nhat
O- Hb sd stic khée X

+ (v °
\;'VJV

Khai bdo y té  Khai bao di Théng tin S6 stic khoe

. toan dan chuyén ndi tiém ching dién tir
Q < dia
Trang chu Vi ng béo Cé

Hinh 334 Man hinh chon Hé so sitc khoé  Hinh 335 Man hinh chon Sé sizc khoé dién
ti

Céu héi thung gdp

- Buworc 2: Xac thyc passcode
Sau khi 4n chon chirc ning S6 sirc khoé dién tr > Hé thdng hién thi man Nhap

passcode
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Nhap passcode

Quén passcode

Hinh 336 Man hinh nhdp passcode

- Buéc 3: Sau khi xac thuc passcode thanh céng, hé thong hién thi man Sé suc khoé dién

tu
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09:08 il = 0
& <« v 2020

v v 2023 56 suc khoe dién ta
S0 stfc khoe dién tif Tham gia BHYT dé chdm lo stic khoe e
Tham gia BHYT dé cham lo st khde o ban than, gia dinh va cong dong

ban than, gia dinh va céng dong

Ma BHYT: Ma BHYT:

A, Dang cap nhat dif liéu

7 o e
D ligu s& dudc cap nhat méi nhat sau khi hé thdng hoan tét xuf Iy %~ Céap nhat dirliéu

Cap nhét Ian cudi 16:59 28-08-2022
Bénh vién huyén Quang Dién >
Viém hong cdp

14:28 01-12-2020
156:28 01-12-2020

Bénh vién huyén Quang bién >
Viém miii, viém miii hong, viém hong man tinh

16:10 25-05-2020
15:54 25-05-2020

Hinh 337 Man hinh So sirc khoé dién  Hinh 338 Man hinh Sé sizc khoé dién tir
tur - truong hop chuea c6 lich sir kham - trirong ¢0 lich siz khdm chiza bénh
chzra bénh

+ AnnQt < SEeehieiie g cap nhat thong tin moi nhat

i , , < . - A v 2022 < Xy - A p1n A ~ i A
+ An nut chic nang tim kiém , Chon nam can tim kiem > H¢ thong sé hién

thi lich sir kham chira bénh cua nam do.
- Buéc 4: Xem chi tiét lich st khdm chita bénh
Cong dan thyc hién nhan chon vao mét 1an kham chira bénh trong danh séch lich sir

kham chita bénh > Heé théng hién thi man hinh chi tiét thdng tin kham chita bénh
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9:41 all =
- v 2020 A
6 stfc khoe dién tif e I
S6 stfc kho € < Théng tin kham, chira bénh
Tham gia BHYT dé cham lo stic khoe
ban than, gia dinh va cong dong BAOHIEM
Thong tin dgt kham chira bénh
Tén cd sd Bénh vién Bach Mai
Ma BHYT: DN9804217344544
Khoa Ngoai téng hgp
Bénh chinh Sai niéu quan trai
> Cap nhatdiliéu
= P oy Tinh trang ra viér Bénh nhan tinh
Cap nhat lan cudi 16:59 28-08-2022
Bénh vién huyén Quang Dién > Ngay vao vién 17:44 21-08-2021
2 MNgay ra vién 15:32 05-09-2021
Viém hong dép
Nga 2 14:28 01-12-2020 ° Théng tin tién sur
8 15:28 01-12-2020 L )
© Chitiét dgtkham
e Xét nghiém
Bgnahvian huyen Quang Bien 2 © Chién doan hinh anh, tham db chiic nang
S ——— - i © vattuyté
Viém miii, viém mii hong, viém hong man tinh
15:10 25-05-2020 ° Thudc da diéu tri
15:54 25-05-2020 © Phiuthuat, tha thuat

Hinh 339 Man hinh xem chi tiét lich siz khdm chiza bénh

e Xem thong tin tién sir, cong dan nhan vao “Thong tin tién su”
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9:41 all T . 2:41 all 7 ==

& Théng tin kham, chita bénh & Théng tin tién st
Thong tin dgt kham chira bénh Théng tin tién str bénh tat
Bénh vién Bach Mai « Xoang mdi dj ting
« Tiéu duting

Ngoai téng hop * Suy than

N Théng tin tién st phau thuat, thi thuat
Soi nieu quan trai - N
L]

Bénh nhan tinh Cit lach toan bd do chan thuang

17:44 21-08-2021

Phau thuat néi soi ¢at u trung that nho
15:32 05-09-2021

© Théng tintién sir

© Chitiét dot kham

° Xét nghiém

© Chan doan hinh anh, thim dé chifc ning
© vattwryté

© Thudc da diéu tri

© Phiuthust, tha thuat

Hinh 340 Man hinh chon chizc nang Hinh 341 Man hinh théng tin tien si

Thong tin tién si

e Xem chi tiét dot khdm chita bénh, cong dan nhan vao “Chi tiét dot kham”
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9:41 ull 7 .

< Thong tin kham, chira bénh

Thong tin dgt kham chira bénh
Bénh vién Bach Mai
Ngoai téng hgp
Sa6i niéu gquan trai
Bénh nhan tinh
17:44 21-08-2021
:3205-09-2021
© Théng tintién sir
© Chitiét dgt kham
° Xét nghiém
© Chan doan hinh anh, tham db chifc nang
© vattuyté

© Thudc da didu tri

© Phauthuat, thi thuat

Hinh 342 Man hinh chon chizc
néing Chi tiét dot knam

¢ Chitiét dgt kham

Bénh vién Thanh Nhan

« B&nh hé hp do tac nhan bén ngoai khac
« Viém phéi do chat ran va chat long

Bénh nhan tinh tao va phuc hdi stic khde 90%, dong
y ra vién va tiép tuc theo déi tai nha, hen tai kham
sau 2 tuan hodc dén ngay co s kham chita bénh
khi cé dau hiéu bat thugng.

9:41 all F @m

Hinh 343 Man hinh chi tiér dot kham

e Xem thong tin xét nghiém, cong dan nhan vao “Xét nghiém”
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9:41 ull F =.

< Thong tin kham, chira bénh

Théng tin dogt kham chira bénh
Bénh vién Bach Mai
Ngoai téng hap
Sa6i niéu quan trai
Bénh nhén tinh
17:44 21-08-2021

15:32 05-09-2021

© Théngtintién sir
© Chitiétdot
© Xétnghiém
° Chan doan hinh anh, thim doé chire nang
© vattuyté

© Thudc da diéu tri

© Phau thuat, thi thuat

Hinh 344 Man hinh chon chiic nang Xét

nghiém

9:41 ull ¥ -

< Xét nghiém

08-2022

Pinh lugng Acid Folic v

17:50 23-08-2022

15

Chi s6 binh thuéing, theo déi thém

Pinh lugng sat huyét thanh >

07-2022

Rubella virus IgG mién dich tu déng >

Dengue virus IgA test nhanh >

Hinh 345 Man hinh théng tin xét nghiém

Tai 6 tim kiém cong dan nhap tén xét nghiém dé thyuc hién tim kiém

e Xem thong tin Chan doan hinh anh, thaim do chirc nang, cong dan nhan vao “Chan

dodn hinh anh, tham do chirc ndng”
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9:41 ull ¥ .

& Thong tin kham, chira bénh

Thong tin dgt kham chira bénh
Bénh vién Bach Mai
Ngoai téng hgp
S6i niéu quan trai
Bénh nhén tinh
17:44 21-08-2021
15:32 05-09-2021
© Thong tin tién sir
© Chitiét dgt kham
© Xétnghiém
© Chan doan hinh anh, tham dé chifc ning
© vattuyté

© Thuéc da diéutri

© Phauthuat, thi thuat

9:41 all ¥ -.

< Chan doan hinh anh, tham do chifc ning

08-2022

Chup Xquang xugng chinh mui ~
nghiéng hodc tiép tuyén

17:5023-08-2022

Vét nirt gay cach dau mai 0,1 em

Hién chura phat hién tén thuong dién hinh trén phim
chup

Siéuam é bung >
07-2022
NAi soi dai tru'e trang >

Hinh 346 Man hinh chon chizc ndang Chan

doan hinh anh, tham do chirc nang

Hinh 347 Man hinh théng tin Chédn dodn

hinh dnh, tham do chirc nang

Tai 6 tim kiém cong dan nhap tén dich vu dé thuc hién tim kiém

e Xem thong tin vat tu y té, cong dan nhan vao “Vat tu, y t&”
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9:41 all -

< Thong tin kham, chira bénh

Thong tin dgt kham chira bénh
Bénh vién Bach Mai
Ngoai téng hap
Saoi niéu guan trai
Bénh nhén tinh
17:44 21-08-2021
15:32 05-09-2021
© Théng tintién sir
© Chitiét dgtkham
© Xétnghiem
© Chan doan il anh, thim do chirc ndng

© vattuyté
© Thuéc dadiéu tri

© Phau thuat, thi thuat

9:41

& Vattuyté

Tén vat ey té

Bdm tiém

Day chuyén dich

Kim truyén tinh mach

Mask thd oxi co day

ull 7 .

56 lugng

06

01

05

01

Hinh 348 Man hinh chon Vdt te y té

Tai 6 tim kiém coéng dan nhap tén vat tu y té dé thuc hién tim kiém

Hinh 349 Man hinh théng tin vdt s, y té

e Xem thong tin thudc da diéu tri, cong dan nhan vao “Thubc da diéu tri”
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9:41

< Thong tin kham, chita bénh

Thang tin dgt kham chifa bénh

© Thang tin tién sut

© Chitiét dgt kham

© Xétnghiém

© Chén doan hinh anh,
© vattryté
© Thudcdadiéutri

© Phauthuat, tha thuat

ull ¥ ==

Bénh vién Bach Mai

Ngoai téng hap

S6i niéu guan trai

Bénh nhan tinh

17:44 21-08-2021

15:32 05-09-2021

m do chure nang

9:41 wll 7 -

& Thubc da diéu tri

Paracetamol ~
06 vién
02 vién/ ngay

Berberin »

Hinh 350 Man hinh chon Thuéc da diéu

tri

diéu tri

Tai 6 tim kiém cong dan nhap tén thudc dé thyc hién tim kiém

e Xem thong tin phau thuat thu thuat, cdng dan nhan vao “Phau thuat, thu thuat”

Hinh 351 Man hinh théng tin Thuéc da
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9:41

& Thong tin kham, chira bénh

Thdng tin dgt kham chira bénh

15:32

© Théng tin tién sir
© chitiét dgt kham
° Xet nghiém

© Chan doén hinh anh, tham dg

© vattuyté
© Thudc da diéu tri

© Phauthuat, tha thuat

all = .

Bénh vién Bach Mai

Ngoai téng hop

S6i niéu quan trai

Bénh nhan tinh

17:44 21-08-2021

05-09-2021

U'c nang

Hinh 352 Man hinh chon Phdu thudt,

thu thugt

2.20 Chirng thu s6

9:41

& Phau thuat, thu thuat

Cat lach toan bo do chan thudng

MG ruét thira

ull 7 -

thuat, thu thugt

% Muc dich: Cong dan ding ky ching thu sé qua ang dung VNelD

< Phan quyén: Tai khoan muc 2

¢ Cach thuc hién

- Bwéc 1: Truy cap man chirc nang Ching thu s6

Truy cap chirc nang c6 3 cach:

+ Céch 1: Tai man hinh trang cha & Chon Dich vu khdc > Chon Chiing thu s6

Hinh 353 Man hinh théng tin Phdu
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Pinh danhmic 2 @ @

©O ©®0 6

Thi tuc An sinh Hb sd suc| Dich vu
hanh chinh x3 hi khoe khac

Tién ich yéu thich >

Tin tdc Lich sif quét ma

Tin tifc ndi bat méi nhat Noi da dén trong thdi
trong ngay gian gén nhat
O. Dich vu khac X

A=

Kién nghi] Ching thu sé

o phan anh v
A ANTT
Trang chi
—

Hinh 354 Man hinh chon Dich vu khdc ~ Hinh 355 Man hinh chon Ching thir sé

Cau héi thudng gap

+ Céch 2: Tai man hinh trang chu = Chon chirc nang tim kiém @ - Tai & tim kiém
nhap tén chirc nang Chung thu sé = Hién thi két qua tim kiém = Chon Chung thu s6

« chimg thu s8

Pinhdanhmic2 Q@

Dich vy khac

E‘Q Chung thu sé

M dinh danh dién tir

© ®© 0 O

Thu tuc An sinh Hé sd sic Dich vu
hanh chinh X4 hoi khoe khac

Tién ich yéu thich >

Tintde ; Lich sif quét ma
Tin tdc ndi bat méi nhat Noi da dén trong thai
trong ngdy gian gan nhét

Cau héi thudng gap

A
Trang chiy T

Hinh 356 Man hinh chon chizc nang Tim Hinh 357 Man hinh nhdp tén chizc nang
tim kiém

kiém
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+ Céch 3: Truong hop cong dan da dua chirc ning Ching thu s vao danh séch tién ich

yéu thich: Tai man hinh trang cha - Chon chtic ning Chung thu sb

Pinhdanhmic2 Q @

M& dinh danh dién tir >

©O ®0 6

Thii tuc An sinh Hb sd stic Dich vu
hanh chinh %3 hoi khoe khéc

Tién ich yéu thich >

Chtng thu s6
Tintdc ) Lich sif quét ma
Tin tlfc ndi bat mdi nhat Noi da dén trong thoi
trong ngay gian gan nhat

O.

Trang chu Jia °
—

Hinh 358 Man hinh chon Chitng thir sé

- Bwéc 2: Chon nha phat hanh ching thu s6

Sau khi an chon chuc niang Chimg thu s = Hé thong hién thi man hinh Chon nha phéat

hanh chimg thu s6, cdng dan an chon nha phat hanh muén ding ky
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< Chon nha phat hanh chifng thu' sé

Hinh 359 Man hinh chon nha phat hanh chitng thu s6
- Buwéc 3: Ping ky chimg thu s6

Sau khi chon nha phat hanh ching thu sé = Hé thdng hién thi man thong tin dang ky, cong
dan thuc hién chon goi cudc ching thu sé va nhap théng tin Email > Tich chon 6 “Toi

déng y voi bBiéu khoan st dung dich vu” > An Tiép tuc
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¢ DPing ky cap chifng thu sd

Chiing thu sé VNPT,
Chon go6i cuéc chifng
SmartCA lugt ca cd ban

Thdi han: 12 thang Mfc phi: Mién phi (o]

Khai bao thong tin
(<]

8i dong y véi Piéu khoan sif

Email *

Hinh 360 Man hinh déing ky chirng thi sé
- Budc 4: Xac nhan va giri yéu cau dang ky

Sau khi 4n “Tiép tuc”, hé thdng hién thi man Xac nhan thong tin > Céng dan tich 6 “Tai
Xé&c nhan cac thong tin & trén 1a dung va ddng y chia sé thong tin dé diang ky ching thu s6”
- Chon Giri yéu cau
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& Xac nhan théng tin

Chiing thu' sd VNPT-CA 2%

SmartCA Iugt ca nhan cd ban
Théi han: 12 thang Mfc phi: Mién phi

Théng tin khdi tao chifng thu s

25-04-2021

Cuc Canh sét quan ly hanh
chinh vé trat tu xa hoi

3

n

Téi xac nhan cac théng tin & trégfla dang va dong y
chia sé théng tin dé dang ky gliting thu s6

Hinh 361 Man hinh Gui yéu cdu dding ky chirng thu sé

- Bwéc 5: Xac thyc passcode

Sau khi 4n Gui yéu cau, hé thong hién thi man Nhap passcode = Nhap ding passcode >

Hé thdng hién thi théng bao giri yéu cau thanh cong
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Nhép passcode

Quén passcode

Hinh 362 Man hinh nhdp passcode

Gifi yéu cau thanh cong
Vui long kiém tra Email hodc SMS va thuc hién theo huéng
dan dé hoan tat thu tuc dang ky chifng thu sé

Xem théng tin chifng thu s6

Quay vé trang chii

cong

Hinh 363 Man hinh Gu#i yéu cau thanh

+ An “Xem thong tin chimg thu s6” = Hé thong hién thi man thong tin hd so dang ky

ching thu s6
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& Théng tin chifng thu sé
Chiing thu s6 VNPT-CA o9y
SmartCA ludt ca nhan cd ban

A Datiép nhan
Két qua dang ky sé dudc gufi vé Email va SMS

05:26 14-04-2023

Cuc Canh sat quan ly hanh
chinh veé trat ty xa hoi

3

Hinh 364 Man hinh théng tin hé so dding ky chitng thw s6

+ An “Quay vé trang chi” > Heé thdng thuc hién quay vé trang chu tai khoan
2.21 Quan ly tin tirc, bai viét
s Muc dich:

Churc nang cho phép cong dan:

+ Xem tin tic, bai viét cua hé thdng theo tirng chu dé

+ Luu lai cac bai viét quan tam

+ Panh gia bai viét

+ Chia sé bai viét
< Phan quyén: Tai khoan mac 1/ muc 2
¢ Cach thuc hién
- Tai man hinh trang chi tai khoan dinh danh dién tir, cong dan an chon Tin tic > Hé

thdng hién thi man Tin tic
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< Tintdc

Pinhdanhmic2 Q

. . [ Xem danh sach bai viét quan tam
Ma dinh danh dién tir > |

Xay dyng Trung tam D liéu qudc gia tai Viét
Nam |a yéu cau rat cap bach

Thi tuc An sinh Hb s siic Dich vu
hanh chinh xa hoi khoe khéc

Tién ich yéu thi ® 10367 [ 03-02-2023 Quan tam []

Luat Cén cudc cong dan (sifa ddi) gép phan X
Tin tifc Lich sif quét ma phuc vu hiéu qua Dé an 06, hoan thanh chuyén
Tin tic néi bat méi nhat Noi da dén trong thai doisé
trong ngay gian gan nhat

O~

Céu héi thudng gdp

&) B Q Q
Trang chu Vi gidy t8 Théng bao Cé nhan

Hinh 365 Man hinh Tin tic

- Cong dan thuc hién cac thao tac:
A as .y 5ng tin hitu ich véi ban? 5 5
+ Thl_IC hlf_:n danh gia: Théng tin hiru ich vdi ban i Cé I} Khéng
Quan tam [

+ Thém bai viét quan tim:

+ Chia sé dén c4c tng dyng: ~'® °° <

- Xem danh sach bai viét quan tam, cong dan an Xem bdi viét quan tam”. Hé thong hién

thi giao dién Danh sach bai viét quan tim
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¢ Danh sach bai viét quan tam

Xay dung Trung tdm Dif liéu quéc gia tai Viét
Nam la yéu cau rat cap bach

HOI THAO
KHOA HOC QUOC GIA

XAY DUNG TRUNG P T
T Ay uoc

® 10371 [ 03-02-2023 Quan tam W

Bo s6 hd khau gidy gop phan thuc ddy cai cach
thi tuc hanh chinh

® 8713 [ 30-01-2023 Quan tam

Bd Céng an huéng dan 7 phudng thifc thay thé
s6 ho khau

=l W —a-a_

Hinh 366 Man hinh Danh sach bai viét quan tam
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- Man hinh hién thi danh séch cac chu dé va bai viét tvong g

¢ Tintde ¢ Tintuc © 589 [ 16-09-2022
@ Tin tdc Phap ludt Sy Kién Gida Thuén tién, an toan, chinh xic

Trong tam trang vui mimg khi con trai d6 vao Dai hoc
[ Xem danh sach bai viét quan tam Bach khoa, anh Nguyén Vin Quang nha ¢ quan Hoang

Mai, TP Ha Noi cho biét: Chura khi ndo thay ky thi t6t
nghiép THPT va dang ky xét tuyén dai hoc, cao ding lai
duoc t6 chire thuan loi, d& dang nhu ndm nay. Nhé lai
lan dang ky du thi t6t nghiép THPT va du thi dai hoc,
cao ddng cho cd con gai dau, anh Quang khong khoi
“giat minh”. Canh chen lan dén dia diém du thi dé nop
phiéu du thi cho con géi dén gio mdi khi nho lai van
khién anh “todt md hoi”. Ciing véi anh Quang, dong dao
phu huynh, hoc sinh ding chen chic chd doi cd sing
trong cai khong khi oi nong ctia mua hé chi dé cho ndp
duge phiéu du thi.

Hiéu qua (ing dung D liéu Qudc gia vé dan cu
trong dang ky, xét tuyén truc tuyén thi cu

Khong chi Ung dung can cudc cong dan (CCCD) gan chip
trong phat trién kinh té - xd hdi, trén nén tang D liéu
Quac gia vé dan cu dudc Bo Cong an xay dung cling nh

© 588 [ 16-09-2022 Quan tam

Cuc Canh sat Quan Iy hanh chinh vé trat tu xa
héi, B6 Cong an phdi hdp véi Cong An Thanh Pho
Ha Nai thi diém trién khai mo hinh diém dich vu
cong truc tuyén theo Dé an 06 tai phudng Dich
Vong Hau, Cau Gidy, Ha Noi.

Chia sé o¢ Quan tam

Hinh 367 Xem bai viét Hinh 368 Xem chi tiét bai viet

- Ngoai ra, Cong dan co thé thuc hi¢n cac thao tac:
A 14 .y A H T ie S ? - T‘ -
+ Thl}'C h1¢n danh gid: Théng tin hifu ich vdi ban 7y Cé ~ Khong
Quan tam [

+ Thém bai viét quan tam:

+ Chia sé dén cac ing dung: Chia sé o

- Xem danh sach bai viét quan tdm, Cong dan 4n Xem bai viét quan tam”. Hé thong hién

thi giao di¢n Danh sach bai viét quan tam
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Hinh 369 Xem danh sach bai viér da heu

2.22 Cau héi thwong gap

¢ Danh sach bai viét quan tam

Thuc hién Dé n 06: 'Giai cac bai toan' thiét thuc
vGi ngudi dan

© 322 [ 30-09-2022

Cuc Canh sat Quan Iy hanh chinh vé trat tu xa
hdi, Bd Cong an phoi hdp véi Cong An Thanh Pho
Ha Noi thi diém trién khai mé hinh diém dich vu
cong truc tuyén theo Dé an 06 tai phudng Dich
Vong Hau, Cau Giay, Ha Noi.

< Muc dich: Cong dan thyc hién tra ciru, xem chi tiét cac cau hoi thuong gap theo chu

dé va thuc hién danh gia cac cau tra 1oi

X/

« Cach thuc hién

Truy cap man chirc nang c6 2 cach:

- Céch 1: Tai man hinh Pang nhap tai khoan, cong dan an chon “Cau héi thwong gip”
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(..

Vui long nhép théng tin ding nhap dé
tiép tuc

B So6 dinh danh ca nhan

& Mat khau Q

DENILET

Quén mat khau
Ban chua c6 tai khoan? Pang ky
Tai khoan da dugc dinh danh dién tir? Kich hoat

O ©

Cau hoi Hotline
thudng gap ho trg
Chinh sach quyén riéng tu Phién ban 2.0.8

Hinh 370 Man hinh Ddang nhdp chon Cau hoi thurong gap

- Céch 2: Tir trang chi tai khoan da dinh danh dién tir, Cong dan thyc hién an vao chic
nang Cau hoi thuong gip = Man hinh hién thi danh sach chu dé va cac ciu hoi thuong

gap
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M3 dinh danh dién tir >

Tiénich yéu thich >

Tin tic

trong ngay

Tin tdc ndi bat méi nhét

Lich sif quét ma
j da dén trong thai
n gan nhat

O~

Cau hoi thudng gap

Qubc Gia VNelD

Téng hgp nhifng thac méc cua ngudsi ding
lién quan t8i Ung dung Binh danh dién tir

&

Trang chd dy t

Hinh 371 Man hinh Trang chu chon Cau héi thuong gap

€ Céau hoi thudng gap

Bao mat Dich vy Tai khoan Khic

Téi bj mat dign thoai dang sif dyng tai khoan dinh >
danh dién t thi téi can lam gi?

Téi cén chi y didu gi néu mudn sif dung xac thuc bing >
vin tay/nhin dang khudn mit cho ('ng dung dinh danh
dién tir (VNelD)?

Cac Ung dung déc hai v tinh dudc cai trén dién thoai >
cua tdi, thi dif liéu ca nhan cua t6i duge Néy\ thj trén

Ung dung dinh danh dién tlf (VNelD) c6 thé bi truy cip
bat hgp phap khéng?

Trong subt qud trinh giao dich, d{f lifu cd nhdn cia tdi >
©6 dugc dam bio an todn khéng?

Dé dam bao an toan cho tai khoan dinh danh dign tif >
18i thi t8i cén chi y diéu gi?

T6i nhiin dudc cudc goi “la” ty xung canbd Congan >
yéu cdu cung cdp cac thong tin ca nhan, tai khoan

ngdn hang... dé cp tai khoan dinh danh dién tr. Ti cé
nén thafc hign theo nhifng yéu ciu trén khong?

€ Céu héi thuding gip

CD v e

Trong sudt qua trinh giao dich, dif ligu ca nhin cia téi
©6 duge dam bdo an toan khéng?

B Cong an di dp dung nhicu gidi phip bdo mét vi
ludn cip nhit thudmg xuyén cho hé thong dinh danh vi
xdic thye dién tr & dam bio an todn dir ligu cho cong
din. Cée dit ligu trong sudt qué trinh giso dich duge
duge bao v qua nhidu 16p bao mit vik ma hoa bing cic
thudt todn tién tién. Do 40, cong din co thé yén tim
thye hign giao dich vi sir dung cic tinh ning Khic trén
img dung dinh danh dién 1 (VNelD) dim bdo an todn
bio mit thong tin

Théng tin hiru ich véi ban? i Cé “/ Khéng

D& ddm bao an todn cho tai khodn dinh danh dign tir >
16i thi t6i cén cha y didu gi?

Toi nhiin dudc cubc goi "la” 1y xung cén bd Cong an ]
yéu céu cung cp cac thong tin ca nhén, tai khoan

ngéan hang... dé cdp tai khoan dinh danh dién tit. Tdi co
nén thye hign theo nhifng yéu céu trén khéng?

Hinh 372 Xem danh séach cau hai thuwong gap va cau tra loi
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- Ngoai ra, Cong dan co thé thuc hién cac thao tac:

+ Thuc hién danh gia:

Théng tin hitu ich vdi ban? iy Coé

0 Khong

Bang cach chon “C6” hodc “Khong”

+ Tim kiém:

Cong dan thyuc hién nhap tir khoa can

tim kiém va man hinh s& hién thi cau hoi va cau tra loi thuoc chu dé do co tir khéa ma Cong

dan nhap.

& Cau hoéi thudng gap

Dich vu Tai khoan Khac

Trong sudt qua trinh giao dich, dif liéu ca nhan clia toi v
c6 dugc dam bao an toan khéng?

Bo Cong an da ap dung nhiéu giai phap bao mat va
ludn cap nhat thuong xuyén cho hé thong dinh danh va
xéc thye dién tir d& dam bao an toan dir liéu cho cong
dan. Cic dir liéu trong sudt qua trinh giao dich dugc
dugc bao vé qua nhiéu 16p bao mat va mi hoa bing cac
thudt toan tién tién. Do d6, cong dan c6 thé yén tam
thue hi¢n giao dich va su dung céc tinh nang khéc trén
tmg dung dinh danh di¢n tr (VNelID) dam bao an toan
bao mat thong tin.

Cam on y kién déng gép cua ban!

Pé dam bao an toan cho tai khoan dinh danh dién tif >
t6i thi téi can chia y diéu gi?

Tdi nhan dudc cudc goi “la” tu xung can bd Congan >
yéu cau cung cap cac thdng tin ¢ nhan, tai khoan

ngan hang... dé cap tai khoan dinh danh dién ti. Téi cé
nén thuc hién theo nhifng yéu cau trén khong?

Hinh 373 Bdnh gid cu héi

<& Cauhéi thusng gap

Dich vu Tai khoan Khéac

mat]

T6i bi mat dién thoai dang suf dung tai khoan dinh >
danh dién tif thi tdi can lam gi?

Hinh 374 Két qua tim kiém
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